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ABSTRACT

Municipalify, a unit of local governmentvof Thailand,
organized by virtue of the Municipality Act of B.E. 2476 (1933),
has the objective to decentralize power from the Central Government
to urban people. & municipality has powers to perform its functions
in rendering its public service. Conceptually, municipality will be

a base for the national democracy as a whole.

Generally speaking, to render public service in urban areas
is very crucial, However, if a municipality could serve the people
well according to their needs, the people in tums would be more
ankious to cooéerate and participate in the public service of that
municipality. Some experts on local government often criticize
that the governments at both national and local levels do not

serve the need of the people.



To find out the attitudes of the people towards the public
service of Chachéengsao mmicipality, the writer has prepared thé
questionnaires to measure the'people's attitudes by dividing the
Municipality into 6 Tambol or commmes. The writer sent the
queétionnaires, with a number of 10 per cent of all residents in
each Tambol. Within 6,134 families, 615 questionnaires were sent
to taste population; 445 respondences are returned or about 72.36
pér.cenﬁ. The result ié that every gréup of people; inciuding the
official group, merchant group, farmer's group and others, are
still not satisfied<with the publié facilitiesbas provided by
Chachoeng;ao MUnicipality. Thé aegree of satisfaction is varied.
" There are many causes of factors confronting the problems, such as
the problems of local participation, finance, interﬁal and external
control over municipality, personnel administration control and
the problem of development planning. In order to solve the above
mentioned problems,ithe government, the Ministry of Interior and
Chachoengsao Municipality must work hand in hand in solving the
problems. Above all, the government should be sincere and serious

in solving those problems,.
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