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# # 4785204528 : MAJOR DEVELOPMENT COMMUMNICATION

KEYWORD : COMMUNICATION PROCESS/ INVESTOR BASE / THE STOCK EXCHANGE
OF THAILAND.
KULVIDA JINTAKAWONG : COMMUNICATION PROCESS FOR EXPANDING
INVESTOR BASE OF THE STOCK EXCHANGE OF THAILAND. THESIS
ADVISOR : ASSOC. PROF.JITRAPORN SUDHIVORASETH.Ph.D,140 pp.
ISBN 974-53-2326-8.

The objectives of this research are 1) to study the SET's communication process
which affect investors and savers ; 2) to study the effectiveness of communication affecting
investors who participated in the “SET in the City" event. The study was a qualitative research.
An in-depth interview with administrators from the SET, other capital market organizations and

visitors to the "SET in the City" |, and observation were used to complete the study.

The findings were (1) the communication in the SET in the City event to expand
the investor base was effective in terms of a) arousing the interest of investment; b) a steady
increase in participants throughout the three years that the annual event had been held; c) the
satisfaction of the participants towards the event convinced by their statement of definitely
attending the event again if the SET held the event; and (2) an increase of the number of
investors in opening their new accounts at the event which made the organizers and exhibitors

achieve their chjectives in participating in the avent.
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PBanghkok Post

' MONDAY + NOVEMBER 15, 2004

The third annual SET in the City exhibition
closed vesterday with an attendance record
of 340,000 people, according to organisers.

The exhibition, sponsored by the Siock
Exchange of Thailand and Money and
Banking magazine, drew huge crowds 1o
the Queen Sirikit National Convention
Centre over four days, as investors sought
information on the latest investment and
personal finance strategies offered by local
brokerages, asset management companies,
banks and listed companies,

SET president Kittirart Na Ranong said
the heavy turnout reflected the increased
public interest in stock investment.
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He said he felt gratified to see thousands
of university students attend, given that
increasing understanding about the capital
markets among the country’s young people

wus & key market goal.

Inside “It is essential that the
. younger generation has
# ELECTION a better understanding
:gLLHELP about  investment. It's
something that will hielp

B WISER g uT them to become effective
:‘:EE'E investors in the future,”

Mr Kittiratt said.

He said that atlend-
ance was estimated at 340,000 people, up
from about 300,000 last year, over the
four-day event, but that a final figure

Gifts and goodie '

" bags were the order
of the day at some
exhibitors” booths,
while others drew
prospective
investors by offering
achance al new
Initial public
offerings, which
have been
proliferating Lately,

APICHIT JINAKLIL

'Record crowd turnsout forSETmthe Ci.’_fY"\-"

. PLOY CHITSOMEOON

would be available within a few days.'

Brokers and asset managers who ex-
hibited their produets and services ob-
served that the retail investors who
attended seemed 10 be better informed
about the markets overall, though many
were worried about losses incurred in
what has been a sluggish year for the
exchange. :

“The event this year was very active,
with large crowds of retail investors,
students and the general public,” Mr Kit-
tiratt said.

“Most of the exhibitors designed booths
that were both entertaining and edu-
cational, helping serve our goal of educa-
ting the public aboul the capital market.”
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