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## (686465 :MAIOR NURSING ADMINSTRATION
KEY WORD: CARING BEHAVIORS / PATIENTS / PROFESSIONAL NURSES
SOMKID CHANNUAM : A STUDY OF CARING BEHAVIORS FOR PATIENTS OF
PROFESSIONAL NURSES AS REPORTED BY THEMSELVES AND PATIENTS,
GENERAL HOSPITALS UNDER THE JURISDICTION OF THE MINISTRY OF
PUBLIC HEALTH, CENTRAL REGION, ASSO. PROF. JINTANA YUNIBHAND,
Ph,D. 144 p.p. ISBN 974-634-360-2

The purposes of this research were 1) to study and compare caring behaviors
for patients of professional nurses as reported by themselves and patients, general
hospitals under the jurisdiction of the ministry of public health, central region,2) and to
compare caring behaviors for patients of professional nurses who had different age
groups, years of experience in the present unit and years of nursing experience, and who
worked in different departments, and 3) to compare caring behaviors for patients of
professional nurse as reported by patients who were different in age groups, length of
stay, and hospital unit. Research samples were 364 prefessional nurses and 376 patients
selected by multistage random sampling. The instrument which was developed by the
mvestigator was a caring behaviors for patients scale. This scale was tested for structure
validity and content validity. The Cronbach alpha were .94.

The following were major findings of the study :

1. The means score of caring behaviors for patients of professional nurses as
reported by themselves and patients were in the middle level. The mean score of caring
behaviors for patients of professional nurses as reported by themselves were significantly
higher than as reported by patients, at the .05 level.

2. There were significant differences between the mean scores of caring
behaviors for patients of professional nurses as reported by themselves who were different
in years of experience in the present unit and years of nursing experience, and who
worked in different departments. There was no significant difference between the mean
score of caring behaviors for patients of professional nurses who were different in age
groups, at the .05 level.

3. There were significant differences between the mean scores of caring
behaviors for patients of professional nurses as reported by patients who were different in
hospital unit and length of stay, at the .05 level. There were no significant difference
between the mean scores of caring behaviors for patients of professional nurses as
reported by patients who were different in age groups and sex.
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