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## 6078403939 : MAJOR SPORTS SCIENCE

KEYWORD: Credit Card, Frequent Flyer Programe, Points, Mileages, Air Ticket, Traveller
Patcharee Payakprom : THE USE OF CREDIT CARD POINTS SCHEMES FOR REDEEMING AIR TRAVEL
TICKET OF TRAVELLERS BASED IN BANGKOK. Advisor: GULAPISH POOKAIYAUDOM, Ph.D.

Purpose The purpose of this research is to study factors of demographic attributes which are Gender, Age, Marital
status, Career, Education level and Income of travellers based in Bangkok together with 4Ps Marketing Mix: Product, Price,

Place and Promotion that affect the use of credit card points schemes for redeeming air travel ticket.

Methods The samples of this research were 400 travellers based in Bangkok who hold co-brand credit cards co-
operating with Royal Orchid Plus and Big. This research adopted a purposive sampling technique using questionnaires as the
main method to collect data with IOC of 0.85 and coefficient alpha equal 0.92. This study also applied statistical data analyses
using the determination of patterns in the data such as the frequency, percentage, mean and standard deviation. The research

also undertook t-test, One-Way ANOVA and Multiple Linear Regression with statistical significance at 0.05.

Results The hypotheses testing revealed that the demographic attributes which are Gender, Age, Marital Status
and Career affect the different use of credit card points schemes for redeeming air travel ticket of travellers based in Bangkok
with a statistical significance at 0.05. On the other hand, the ones who have different Education Level and Income have no
difference in the previously mentioned behaviours. 4Ps Marketing Mix which are Product, Price, Place and Promotion also
affect the use of credit card points schemes for redeeming air travel ticket of travellers based in Bangkok with a statistical

significance at 0.05.

Conclusion Different demographic attributes which are Gender, Age, Marital Status and Career affect the
different use of credit card points schemes for redeeming air travel ticket of travellers based in Bangkok, Thailand. Moreover,
every 4Ps Marketing Mix also affects the use of credit card points schemes for redeeming air travel ticket of travellers based in

Bangkok.

Field of Study: Sports Science Student's Signature ............cccecereeveeenenes

Academic Year: 2018 Advisor's Signature ............ccceeeverurunen
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