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# # 5284699128 : MAJOR DEVELOPMENT COMMUNICATION

KEYWORDS : COMMUNICATION TO PROMOTE PUBLIC UNDERSTANDING / THE 2009

FLU /H1N1/ NEWSPAPER
PATTARAWAN  PINKAEW : COMMUNICATION TO PROMOTE PUBLIC
UNDERSTANDING ABOUT THE 2009 FLU (H1N1). ADVISOR : PROF. PARICHART
STHAPITANONDA, Ph.D., 141 pp.

The purpose of this research is to study the 2009 flu (H1N1) published in the
Thai daily newspaper, and communication technique to promote public understanding
of the 2009 flu (H1N1), led by Department of Disease Control, Ministry of Public Health.
By using mixed method research, content analysis was conducted from 392 issues of
two leading Thai daily newspaper, during April, 2009 to January, 2010. In-depth
interview used to collect data from government official of Department of Disease Control,
Ministry of Public Health.

The results of this study show that prevention tools about the 2009 flu (H1N1) is
the major agenda. The information is presented mostly in the form of news reports,
mainly in July, 2009. Department of Disease Control, Ministry of Public Health is the
major source of news. The communication to promote public understanding of the 2009
flu (H1N1) can be summarized into 4 periods; the crisis communication run by operation
center the panic prevention to inform public on press conference and press releases;
the public relations for self care; the suspension of the press conference and the
expanding of operation centers into the region; the communication campaign to change
people's behavior by specialized media in wearing sanitation masks and geting

vaccinated.
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