2.
Organizer
3.

(2538)

6
(Interactivity) — Telecomputer

(Mobility)
(convertibility)

(Connectivity)

(Ubiquity)
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6. u(Globalization) 5

Anthony Oettinger
Harvard "Compunications"

Pelton (1981) International  Telecommunications  Satellite

Organization  (Intelsat)
& "Global : The Marriage of the Computer World

Communications & Man" 21
"Telecom puterenergic”

Cerf (1995)

21 . Cerf
( 2539)

( 2535)
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( 2537)

2.

Rafaeli's (1988) *

1

Steuer (1992) ¥

. Steuer “Telepresence View of Mediated
Communication” Telepresence = ,

Donna L.Hoffman,Thomas P.Novak and Patrali Chatterjee(1995)
Commercial scenarios for the Web : Opportunities and Challenges orld
Wide WebUf
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World Wide Web
(New Model of Marketing Communication for the Web)

World Wide Web

(Content) (F-Firm)
(C-Consumer) (Medium) World Wide Web
( )
World Wide Web ( )
Web pages (Medium) (Content)
Web Pages

Web pages



Kerr

( tever,1992)
Turning Point

Hiltz(1982)

(Mediated Environment)

Charles J.Fombum (1995)

..2000

(Digital Economy, 1996)
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1
2
Lapham(1995) 2
)
Multimedia
(Meggie Lee & Somei Chi,1995)
(Ronald Rice,1989)
1

(Freedom of Constraint)
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2, (Mode or Technical band width)
3. (Feedback and Interactivity)
4, (Network Flow)

Machine Interactivity

Non Linear I

Hoffman & Novak (1995)

20



3
(Substitution)

(Add-on)

(Expansion)

8 fifinn thmmitti
( *1 08

( 2539)

(Productive Force)

" (Relation of Production)

(Technology Determinism)

(Communication Technology)

21

BUJnw
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Society Level

Institutional Level

Individual Level

INVENTION

COM -

TECH \

ol

USE APPLICATION

(A)

Technology Determinism

(B)



Dennis Mcquail (1994)

HJnnis " Toronto

Innis
1) Innis

2)  Innis
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Innis

Innis

Innis

Innis

Mcluhan

24



Mcluhan

Mcluhan

Innis

Mcluhan

Toronto

Mecluan

Mcluhan

Mcluhan

Mcluhan

Mcluhan

Mcluhan

Innis

25

Innis

Innis

" Innis

Mcluhan

Mcluhan



Mcluhan
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(Nationalism) (Globalism)

(Industrialism) (Information Society)

(Mass Market) (Segmentation)
(Universal Literacy (English Literacy)
(Formal Education) (Informal Education)

E.Rogers  Soft Technology Determinism

E.Rogers

Rogers

E.Rogers
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2-3

E.Rogers

Interactive



Rogers

Hardware

Rogers

1)

29

Interactivity 2

Individualize/Demassfied
" "(Massified)

(Pay Paer View)

Asynchronous nature of new communication
(Asynchronize)



4P
1. Product
2. Price
3. Place
4. Promotion
4

41
1. Information

24

2. Individual

Customize

30



3. Interactive

4. Integration

dmazon.com

31



Hsiang ris

1

George Sylvie

Mugller
San Jose Mercury News

Chyi (1998)

16-,

Kamerer (1995)

489

5,000

2400

CNN
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1995
50%

1,000
China  Time
800,000

IBM

The Dallas Morning News

AT&T
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The New Century Network (NON)

“CareerPath”

NCN

“AdOne Classified Network”

10

34
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2.
The China Time

“War Game’ 1996
Xigen Li

3 USA Today,New York Times  Washington Post

10 ' 9
- 18 1996
1. ,
3 1 ,
( )
10 62 42

(689) 1l



36

2.
3.5x2.5
3
3.5%2.5
3,
3.5%2.5
3
4, 2-3
() 3
2
95%
' 42%
Paul Syrysko World Wide Web

Multimedia Interactive

, " Mcadams(1994)
World Wide Web
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Animation Gifts ,

' Mcadams
! " (Design is fix,it's content that
change)
Electronic Telegraph The Gate
The San Jose Mercury
(Ease of
Navigation) World Wide Web
(Updating) (Adding new material)
(Deleting) (Replacing old
material)
Syrysko (Paper Media)
World Wide Web
Eratics ( )
Web site Erotics Web site
Stte , World
Wide Web
Brian LMasey ~ Mark R.Levy
44 24
Heeter , ,
1 44
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2 Asahi
Shimbun ( ) Straits times ()
2.
South China
Moming  Freeman
18%
China Daily ~ South China Moming Post,Deccan Herald ,Chosun
loo  Korean Herald Dawn Manila Times  Philipines Star
51.6 Manila Times
9 Chosun 1lho 7
3 ( , ,
) 16
4, 1 5 The
South China Morning Post

, Manila times,Dawn The Nation
Freeman,Hindu,News International

) The South China Morning Post
100
4 25,000, 25,000-
50,000,50,000-100,000 100,000 25
1 6 ! 67%
10
5 92
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25,000
Discussion Forum 33 . Discussion Forum 15
13 Discussion Forum 30
;
Discussion Forum
20
25,000 80% Discussion  Forum
25,000-50,000 21 84%
50,000-100,000 18 100,000
8 . Discussion Forum

Christoph Neuberger
2

King

39
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40

Real time

2-3

WWw

Interactive
WWW
' Real time

Web Page Web Site
Web Ste ,



Web Site
3.

4, Web Page

b. International

1. WWW

Clipping Web Ste

Web Site
10.

2. The Nation Online

3 Back Issue
Archieves



Linda Kleber Trevino Jane Wehster
Electronic Mall

John Russial Wayne Wanta
7,500
302

\oice Mall

225

42

Web
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7,500
5 78.700
94.7% 90%
95% Photoshop 87%
10%
127 56.4%
629%
: 21%
Photoshop
5
Vincent Kiermnan Mark R.Levy
23 17
489

85%
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3 Microsoft Frontpage97, Netscape Navigator Gold,Dao3.5(Visual
Basic),Eudora Pro,Home Site,Anya Java Applet, Gif Construction
5 Microsoft Frontpage98,Netscape Professional ~ Edition, Microsoft
Netshow,Html Assistant Pro,Microsoft- Notepad,Gif Construction
7 Microsoft Frontpaged8, Microsoft Notepad



9 Microsoft Frontpage98,Microsoft Netshow

11 Microsoft Frontpage98,Microsoft Notepad,Anya Java Applet
ITV  Microsoft Frontpage98,Gif Construction
UBC  Microsoft Frontpage98, Microsoft Notepad, Anya Java Applet

Mcknight ~ Richardson
20-30%

Muter

Engenia Zerbino

45



5-10

2531
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49%

(

Donald Middleberg

259%)
2

18%

Steven Ross

1 3
11%
43%
50%
63%
19%

47

%

(Bandwicith)
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26-35
82°b

18-25

49



50

75.3%

www.pantip.com www.sanook.com”


http://www.pantip.com
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