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The purposes of this quasi-experimental research were to compare intention of
conflict management between before and after participating in the practical program of conflict
management in control group, the effective nursing team characteristics between before and after using
conflict management program, and effective nursing team characteristics between experimental and
control group. The sample, 47 professional nurses and practical nurses at surgical wards in Police
General Hospital, were selected by simple random sampling. Twenty three were in experimental group
and 24 were in control group. The research instruments were conflict management program, and a
questionnaire of intention of conflict management, and a questionnaire of effective nursing team
characteristics. The content validity was conducted. The Cronbach’s alpha coefficient of effective of
nursing team characteristics of try out and sample group were 0.95 and 0.96, respectively. The data
were analyzed by using mean, standard deviation, and t-test.

The findings were as follows:

L Intention to use of conflict management after participating in the practical
program of conflict management was changed to appropriate level.

2. Effective of nursing team characteristics after using conflict management program
was significantly higher than before using conflict management program, at the 0.05 level.

3. Effective of nursing team characteristics in experimental group was significantly
higher than that of the control group at the 0.05 level.




512

FWIAINTAUNIING 1A Y
ChuLaLonekoRN UNIVERSITY



~— o o o» ©co oo

21

41

43

=5

=5

1

8
19



a
9%
9
101
108
109
112
116
120
126

135

145
147



68
12

59

— NN o <r

80

86

87

88

90



32
3
39
18

]

— NN M <r



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



