11
12
13
14
15
16

21
2.2
23
24
25

31
32
33
34




11
(Tappen, 1995: 295)
! (Parker, 1990 cited in Loveridge and Curmmings, 1996: 159)
( - 2531:403)
( , 2535: 1)
( , 2536: 10)
( . 2540: 62)
(
2534: 14)
( 2541 17))
( 2537 18))

(Bill, 1976: 22)
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Robhins  (1998)

(Type of teams)

(Problem-solving teams)
(Cross-functional teams)

I} (Problem-solving teams)

2 (Self-managed of teams)

3 (Cross-functional teams)

Brill (1976. 43) 3

I} (Intradisciplinary  team)

2 (Interdisciplinary ~ team)
3 (Intersectoral team)

(Self-managed teams)

5-12

10-15

(Health team)

| 7y,



13,

_
o

131

(2540: 62)
2

.. 1950

(Marquis and Huston, 1998: 139)

( , 2539: 1%)

(Monice, 1994: 258)

, 2539: 193)

4



132

133

(2539: 194)

Bernhard and Waish (1995

41

42

| 2541: 56)

15



16

134

Sullivan (2990: 30 , 2541 57)
1
2
3
4
5,
( ) (2529: 2)
14
(Effectiveness)

(Buchanan and Huczynski. 1997: 267)

(Effective)
( , 2538)



Huczynski, 1997: 267)

(2538: 189)
3
1
2
3
Likert (1961)
Me Gregor (1960)
(Likert, 1961 cited in Dyer, 1987. 14)
1
2
3
4
5.
6.

v

(Buchanan and

(Team effectiveness)



10.

1L

12

13

14

15

16.

1.

18.

19

20,

21

18



22,
23.

2,

Mears and Voehl (1994)

_
o

1L

Campbell (1990)

(Overall effectiveness)
(Productivity)
(Efficiency)

(Quality)
(Accidents)

(Growth)

1
2
3
4 (Profit)
B
6.
1
8 (Absenteeism)

19



9

10.
11
12
13
14
)
16.
17
18
19

20

(Turnover)
(Job satisfaction)
(Motivation)
(Morale)
(Control)
(Conflict / Cohesion)
(Flexibility / Adaptation)
(Planning and goal - setting)
(Goal consensus)
(Intemartized of organizationed goal)

(Role and norm congruence)

20.
21,
22.
23,
24,
25,
26.
21.
28,
29,

emphasis)

30.

(Managerial interpersonal skills)
(Managerial task skills)
(Information management and communication)
(Readiness)
(Utilization of environment)
(Evaluation by external entities)

(Stability)
(Value of human resources)
(Participation and shared influence)
(Training and  development
(Achievement emphasis)

Me Cann and Aldersea (1999 , 2542)



Parker (1990: 31-56

74

' , 2540: 122)

(Clear sense of purpose)

(Informal climate)

(Participation)

(Listening)

(Civilized disagreement)

(Consensus) 1

(Open  communication)

I »l



10.

11

1.5

151

22

(Clear roles and work assignments)

(Shared  leadership)

(External relations)

(Style diversity)

(Self assessment)

(The goal - attainment approach)



152

153
(The strategic - constituencies approach)

(The system approach)

23



24

154 (The competing - values approach)

(Means)
(Ends)

1 253)

3, (Rational goal model)

4, (Internal process model)
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Whetten (1998)

Whetten
(1998)

16



26

3
"

512
10

41 412

123

5

12 3-4

3

2

45 ICU

ICU

ICU

1CU

1CU

ICU

6

5



(150 9002)
2 25444
(Hospital Accreditation)

21

Webster (1966)
Confligere ;

«

Filly (1975: 4)

.. 2525

(Conflict)

27



28

Katz and Kalm (1978: 649-650)

Chung and Megginson (1981: 252)

David  (1983; 4-5)

Robbins (1998: 289)

Johnson and Johnson (1987: 269) (Conflict
of interest)



2.2

Weber (1968)

(2526: 173)

(2526: 231)

(2527: 759)

(2535: 3)

29



Mosca (1939

- 2540)

Robbins (1998)
thought)

(Destructions)

30

- 2540)

Karl Marx (1940

Karl Marx (1940)

(Transitions in  conflict
3

(The traditional view conflict)
(Violence)
(Irrational)



31

.. 1930 - 1939 .. 1940 - 1949

2 (The human relation view conflict)

3 (The interactionist view conflict)

2.3

(The conflict process)



(Potential
opposition
or
incompati-

bility)

(Antecedent
condition)

(Communi
cation)
(Structure)

(Personal
variable)

(Cognition
and
personali-

zation)

ANUYTALLD
d'w v
nsus

Y
(Percieved

conflict)

\ ANVTAUTIN

2804

(Felt conflict)

32

3 4 5
(Behavior) (Qutcome)
(Intention)
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(Conflict-handing-
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(Avoiding) (Decreased
b
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(Accommodation) serforiat
>
ce)

(The conflict process) (Robbins, 1998: 437)




33

1 (Potential - opposition or
incompatibility)
11 (Communication)
12 (Structure)
13 (Personal variables)
2 (Cognition and personalization)
1
2
I
)
21 (Percieved conflict)
1
2

2.2 (Felt conflict)



31

3.2

33

34

(Intentions)

(Competing)

(Collaborating)
2

(Avoiding)

(Accommodation)

(Behavior)

34

(Sense making)

(Competing)

(Collaborating)



5 (Outcomes)

24

=

3 (Robbins, 1998; Griffin, 1999)

AUNG) g

(Functional - outcomes)

Anudaudasznitayana <

v

ANudaudIsznINngy

NOANTTUTLLEAAIDON

4

msudiam

!

WA

IEC 15 &4

(Robbins, 1998)

\ 4



Robhins (1998)
11

12

13
14

15

16

17

18

training)

19

36

(Sensitivity



37

3
Robhins  (1998)
3
(Conflict  management)
(Compromising)
4, (Conflict management techniques) (Robbins, 1998)
41 (Conflict resolution techniques)
411 (Problem  solving)
412 (Super ordinate goals)
2 (Win-win
solution)
413 (Expansion of resources)
414 (Avoidance)

415 (Smoothing)



416

417

418

419

42

421
422

423

424

Stoner (1982)
1

38

(Compromise)

(Authoritative  command)

(Altering the human  variable)

(Altering the structural variables)

(Conflict stimulation techniques)

(Communication)
(Bringing in outsides)

(Restructuring the organization)

(Appointing a devil’s advocate)



43

39
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(Robhins, 1998)

2
Robhins (1998)
( 2535; 92-93)



(Organization  development)

25

(Disfunctional  outcomes)

(Creating functional conflict)

40
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Rabbins (1998); Griffin (1999)

(2516

2542)

41



Flippo (1966)

Beach (1970)

(2542)

Wexley and Latham (1981 4-5)

(Knowledge) (Skill)
(Behavior - change)

( - 254))

(Attitude)

42



9 ,

10,

1

“ " (lce breaker)

2 (Simulation)

3 (Role playing)
4

00



(Brian storming)

(Creative)

(Problem  centered)

( - 254)

(2534: )

(2542 9)

44



3.2

«

I} (Group syntality theory)
Cattel (1948 , 2542)
(The personality of group) 2
11 (Dimensions of group)
(Population) (Syntality - traits)
(Characteristics of intemal structure)
12 (Dynamic of  syntality)
(Synergy)
2 (Theory ofgroup achievement)
Stogdill (1989 , 2542)
3
21
2.2 (Group ~ structure)

23

45



3 (Field theory)

Lewin (1993

2542: 108-109)
1

( | 254)

- 2502)

, 2520

46



3

4

. |

33
Kilmann (1987 , 2540)
30 2
Robbins (1998) 5

(Competition) (Collabolation) (Compromising)
(Avoiding) (Accomodation)

Thomas and  Kilmann (1987)
Invermizzi  (1988)
Content (1986)
Pritchard (1985)
Holt (1986)
Lowry (1988)
( , 2540)

41

Thomas and



34

(2536)

(2534)

48



(2541)
005
(2534)
( )
( ) ==/ )
( )

Rahim (1986)

(Integrating) (Obligating) (Dominating) (Avoiding)

49



(Compromising)

Farley and Stone (1989)

Long (1996; 935-941)
(PHCTS)
PHCTs 2

Primary Health Care

50

Teams
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(2536)

40

51



(Conceptual framework)
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