2000

(Management Development)
Development)
2542)
9 (. .2545-2549)

2549)
2545)

P o Wy

(Organization
(Learning Organization) (

9 (. 2545 -
6( . 2545-2549) (



24

(

2535)



( ' 253%)

(self-regulatory  judgment)

(Reflexive Thinking)

(conscious)

(Ennis, 1989)

(Facione and Facione,1996)

( 2537)



, 2542 183-185 2543  77-183)

( Self-Directed Learning :
SDL)

( 12542



« 1

40 (.. 966
) (Hmelo, 1989-1990) (Computer-Assisted
Instruction : CAl)
5

(Alessi - and  Trollip,1991)

(Effect Size)
0.30 ( Kulick and Kulick, 1991)

(Thomas, 1998 ; Hativa,1996)



2 Synchronous

(chat)
Asynchronous
(e-mail) (Newsgroup)
(World Wide Web: VWW) ( 2542)

(' Web-Based Training : WBT)

! (Khan, 1997)



( 2542

(Cognitive Learning)

(Internal Link & External Link)

(Relan and Gillani, 199: 2542)



21 ( Masie, 1997 ; Wikinson,1997)

(Callaway, 199%)

(Chase, 1997:Kay, 1998) (Cognitive
Domain)

(Driscoll, 1999)
(Dialog)



(Johnson and
Johnson, 1991 ;Hooper,1992; Sharan and Sharan,1992 ; Kagan,1992 and Slavin,1995)

(Social Skill)



10

(Internet Relay Chat : IRC)
e-mail  Bulilefin Board System Listsetv

] ( 254)

'I(Case Studies or Case
Scenarios)

(Ward, 1998)



11

(Dobarah and others; 1999)

AN

(Anderson and Christa, 1999)

1
( Watson, 1988) '
(Cliff and Write, 1999)

2-3
(Anderson and Christa,1999)

( 2537)
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.05
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.05



1 ‘am n

Critical Thinking Abilities

( Ennis,1989)

) A

Case- Based Learning

(Herreid,1999)

i

N

w

IS

(&)

[=2]

~

[ee]

case 1-2

case3-4

case5-6

case7-8

case9-10

easel 1-12

case 13-14

easel5-16

case 17-21

Cooperative Learning

(Kogan,1992)

5-6

Web-Based Training

(Driscoll,1997)

¢ Hyper

media & hypertext

2. [

e-mail, web board 1chat,

FTP,search,links .webpage



(Web board)

(file transfer protocol :ftp )

4,

(chat)

42

(e-mail)

(search)

15



5-6

10

21
2.2

2.3

! !
e-mail Web Board
chat .search ftp

2.5
2.6 !



41

4.2

41

4.2

45

4.6

4.7

4.8
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