2544
ISBN 974-03-0515-6



THE SIGNIFICATION OF EMOTIONAL INTELLIGENCE IN PRIME TIME

TELEVISION SOAP OPERA

WARAPORN SRI KANJANAPERT

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Mass Communication
Department of Mass Communication
Faculty of Communication Arts
Chulalongkorn University
Academic Year 2001

ISBN 974-03-0515-6



AWIANNTAUNNIINYIF Y
¢ GHuLALONGKORN UNIVERSITY



(THE SIGNIFICATION OF EMOTIONAL INTELLIGENCE IN
PRIME TIME TELEVISION SOAP OPERA) ]! '
194 ISBN 974-03-0515-6

2000 .
.. 2542 3

5
(Empathy)
(Self regulation)
(Self awareness)
(Social *skill) (Motivation)

........... )] ol

_* n A .
' ]

L2544,



##4185296728 : MAJOR MASS COMMUNICATION

KEY WORD : EMOTIONAL INTELLIGENCE / TELEVISION SOAP OPERA
WARAPORN SRIKANJANAPERT : THE SIGNIFICATION OF EMOTIONAL
INTELLIGENCE IN PRIME TIME TELEVISION SOAP OPERA. THESIS ADVISOR :
ASSO.PROF.SIRICHA SIRIKAYA, Ph.D. 194 pp. ISBN 974-03-0515-6

This research was to determine the presentation of prime time television soap
opera on the emotional intelligence. The study analyzed 3 soap operas namely, “Khun
Chai”, “Rak Sud Tai Ti Plai Fah” and “DodDiaw Mai DiawDaai" which hroadcasted in
prime time period during May to September 1999. Consequently, information and data
were collected using analysis on screen play and video tapes.

The results of study showed that the prime time television soap operas had
conveyed emotional intelligence and presented the emotional intelligence in all five
competencies at various levels in the following descending orders : empathy, self
requlation, self awareness, social skill and the last, motivation. The study also showed
that the emotional intelligence was depicted through behavior of the actors both the
emotional intelligence capacity and the emotional intelligence incapacity. The main
actors of good role usually showed the emotional intelligence capacity behavior. On the
contrary, the main actors of bad role usually showed the emotional intelligence
incapacity. Though the minor actors of bad role usually showed the emotional
intelligence incapacity, the minor actors of good role showed both the emotional
intelligence capacity and emotional intelligence incapacity depending on the character
assigned.
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