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“Soap Opera”

Defleur (1964: 55)
(Socialization)

(Socializing agent)

Albert Bandura
Cognition Theory)

(Modeling)

Bandura

(Interact)

Learning) (Modeling)

“Soap Opera”

(Social

Bandura
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Daniel Goleman (1995) Emotional Intelligence:

Why it can matter more than 1Q

Goleman
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(Emotional Intelligence or Emotional Quotient: EQ)

(Self Awareness)
(Emotional Awareness)
(Accurate Self-
assessment) (Self

Confidence)

(Self Regulation)
(Self control)
(Trustworthiness)

(Conscientiousness) (Adaptability)

(Innovation)

(Motivation)
(Achievement motive)
(Standard of Excellence)
(Commitment) (Initiation)

(Optimism)



(Empathy)

(Understanding others)
(Seivice Orientation)
(Developing others)
(Leveraging Diversity)

(Political Awareness)

(Social Skill)

(Influence)
(Communication Skills)
(Conflict Management)
(Leadership) (Popularity)
(Change Catalyst)
(Building Bonds)

(Team Capabilities)
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