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The purposes of this study were to study organizational citizenship behavior, to identify
the relationships between organizational commitment, quality of work life, and organizational
citizenship behavior, and to search for the variables which could predict organizational citizenship
behavior of professional nurses, governmental hospitals, Bangkok Metropolis. The research
subjects consisted of 369 staff nurses who were randomly selected by multi-stage sampling
technigue. Content validity and reliability of the research instruments: organizational commitment,
quality of work life, and organizational citizenship behavior were established. The Cronbach's alpha
coefficients were .78, .95, and .90, respectively. The Pearson's product moment correlation
coefficients and multiple regression analysis were used to analyze the data.

Majorfindings were as follows:

1. The organizational citizenship behavior of professional nurses in governmental hospitals
was at high level.

2. Affective commitment, normative commitment, and quality of work life were positively and
significantly related to organizational citizenship behavior (r= .390, .276, and .303), at the .05 level.

3. Continuance commitmentwas negatively and significantly related to organizational
citizenship behavior (r=-.199), at the .05 level.

4. Variables thatcould predict organizational citizenship behavior of professional nurses at
the .05 level were affective commitment, quality of work life, continuance commitment, and normative
commitment. The predictors accounted for 19 percents of variance (R2= .190). The predictors
equation in standard score form could be stated as follow:

Organizational citizenship behavior = .251 Affective commitment + .119 Quality of work life

- 122 Continuance commitment + .117 Normative commitment
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