(Universal coverage)
(Efficiency) (Quality)
(Accountability)

(2542)

(Effectiveness organization system) 3

(Innovation) (Spontaneous
activity)

(Katz, 1964 131-133 cited in Smith, Organ, and Near, 1983: 653)

(Extra role)
(Katz,
1964: 131-133 cited in Bolon, 1997 222)

400
23
10-30 (Burda, 1994: 222, cited in Bolon, 1997)



(Early retirement)

20 ( ,
2543: 71-88)
( , 2542)
| (Job
insecurity)
(White-collar workers) P
(Apisakkul,
2000)
(Bolon, 1997 222) Smith
(1983) '

" (Organizational citizenship behavior)

(Blau, 1964; Organ, 1988, cited in Konovsky
and Pugh, 1994 656-669)
(Podsakoff et al., 2000)



Smith (1983) 2
(Altruism) (General compliance)
Smith (1983)

(Bolon, 1997: 221-241; Wagner and Rush, 2000: 379-

391)
(2543)
(Mathieu and Zajac, 1990: 171-194)
Allen and Meyer (1990: 1-18)
3
(Affective commitment)
(Continuance
commitment)
(Normative commitment)
( , 2538; , 2539,

2500, 543)



(Laschinger, Finegan, and Shamian, 2001; 7-23)

(Walton, 1973; 11-21)

Walton (1974)

653-654)

Allen and Meyer (1990)

Walton (1974)

(2539)

(Smith et al., 1983:



* 0
707



(In-role)

(Extra-role)

(Bolon, 1997)

(Social exchange)

(Smith et al., 1983; Organ and Bateman, 1991
275-283)



(Job
satisfaction) (Smith

et al., 1983; Bateman and Organ, 1983 cited in Schnake, 1991 742) Porter
(1974: 603-609)

Organ and Ryan

(1995: 775-801) Meta - analysis review
.. 19831994 (Morale
factors) (Job attitude) |

Allen and Meyer (1990)
3 (Affective commitment)
(Continuance commitment) (Normative commitment)

(Irving, Coleman, and Cooper, 1997: 445)

(Want to)

(Meyer and Allen, 1991: 61-89 cited in
Meyer, Allen, and Smith, 1993: 538-551; Bolon, 1997) Allen and Meyer (199%:
252-276 cited in Laschinger, Finegan, and Shamian, 2001)



(Side-bets)
(Need t0)
(Meyer et al., 1989:
152-156; Laschinger et al., 2001)

Shore
and Wayne (1993) Chen and Francesco (1999)  Potisarattana (2000)

(Ought to)

O'Reilly and Chatman (1986) Bolon (1997) Chen and Francesco

(1999)
" Organ and Bateman (1991: 364)
(Flumanistic values)
(Bateman and Organ,
1983 cited in Schnake, 1991; 745) Walsh and Tseng (1996)
(2539)

(2544)



500
13
8,048

2.1
211
Allen and Meyer (1990)
3 (Affective
commitment) (Continuance - commitment)
(Normative commitment)
2.1.2
Walton (1974)



2.2
221
behavior)
Smith, Organ, and Near (1983)
(Altruism)

commitment)

10

(Organizational citize

2
(General compliance)

Allen and Meyer (1990)
3
(Affective - commitment)

(Continuance

(Normative - commitment)



Walton (1974) 8

1 (Adequate and fair compensation)

2. (Safe and healthy
environment)

3. (Development of human capacities)

1 1
4, (Growth and security)
. (Social integration)

6. (Constitutionalism)



(Total life space)

(Social integration)

? (Organizational citizenship behavior)

Smith (1983) 2
(Altruism)

(General compliance)
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