11
12
13

21
2.2
2.3
24
2.5

31
3.2
3.3
34
35
3.6

41
4.2
4.3
44



11
.. 2525
(Organization)
(Organ)
(2523 9 ' , 2543 1)
(2526)
(2535: 5)

Phiffner and Sherwood (1965
2530)

Hodge, Anthony and Gales (1996: 10)
2

15



16

(2529: 156)
:
(Nursing service)
(2533)

(2539 25) (Nursing
organization) (Nursing
service)

12

121



1 2539)

122

1 (2539)

| 25%9)

(2533; 26-27)

(Tall structure)

(Staff position)

(Hierarchy or line authority)

(Flat structure)
(Span of control)

(Line and staff position)
2

iy



18

(Unity of command)

(Channel of communication)

(2543)



19

123
3
L
2
4
) (Holistic
care)

24

3.



13

| 255)

(2530: 26)

(2 .. %540

(2539: 12-14)

2



11

12

13

14

15

16

17

18

19

»

»m 01
71

8
«Bina



2

110

111

112

11

12
13

14

15

16

31

3.2

3.3



23

34
2
21
50 Katz (1964 cited in Smith et al., 1983)
(Effectiveness
organization system) 3
1
2
3. (Innovation)
(Spontaneous activity)
(Cooperation)
(Helpfulness) Smith (1983)
(Organizational

citizenship behavior)



24

Katz (1964 cited in Smith et al., 1983; 654)

(Extra-role)

Prosocial organization behavior,
Extra-role behavior  Organizational citizenship behavior

Blau (1964 cited in Organ and Konovsky, 1989: 162)
(Economic

exchange)
(Trust)

Blau (1964 cited in Konovsky and Pugh, 1994: 657-658)
(Macromotive)



25

(Intra-role)

2.2 7

Katz and Kahn (1978 cited in Organ, 1991. 275)

Smith, Organ and Near (1983 cited in Konovsky and Pugh, 19.94: 656)

Organ (1988 cited in Pearce and Gregersen, 1991: 838)

Schnake (1991 736)

Brief and Motowidlo (1986 cited in Schnake, 1991; 737)



26

Greenberg and Baron (1993 185)

(2539: 13)

2.3

Smith, Organ and Near (1983)
(Innovation and spontaneous activity)  Katz
(1964) (Cooperation) Roethlisberger and
Dickson (1964)

Factor analysis 2
1 (Altruism)



21

2. (General compliance)

Organ and Bateman (1991 275-276)

5
1 (Altruism)
2. (Courtesy)
3. (Sportsmanship)
4, (Civic virtue)

b, (Conscientiousness)



28

Podsakoff, Ahcarne, and Mackenzie (1997. 123-128)
Organ (1988)

(Altruism) (Courtesy) (Cheerleading)
(Peacekeeping)
(Helping)
3
L (Civic virtue)
2, (Sportsmanship)
3. (Helping)

Graham (1991 cited in Dyne, Graham, and Dienesch, 1994 756-757)

3
L (Obedience)
2. (Loyal)
3. (Participation)

Borman and Motowidlo (1993, 1997 cited in Podsakoff et al., 2000: 515-523)



29

1 (Helping and, cooperating
with others)
2. (Endoring, supporting and defending
organization)
3. (Following organizational rules and
procedures)
4, (Persisting with enthusiasm and extra
effort)
5. (Volunteering to carry out task
activity)
Podsakoff
(2000 516)
Smith (1983)
2
Factor analysis
(Bolon, 1997; Potisarattana,
2000) Organ and Ryan (1995) Meta analysis

19831994
Smith (1989



30

2.4 (Antecedents of
organizational citizenship behavior)
Smith (1983)
3 (Job satisfaction)
(Workplace environment) (Personality)
Smith (1983)
Podsakoff (2000: 513-563)

4 (Individual
characteristic) (Task characteristics) (Organizational
characteristics) (Leadership behaviors) Organ

(1983, 1983) (Employee attitudes)
(Leader supportiveness) — Podsakoff (1990, 1996)

(Podsakoff et al., 1995; 1996)

4
1 (Individual characteristics)
(Morale factors) (Personality) (Bateman and Organ, 1983
cited in Podsakoff, 2000; Smith et al., 1983; O'Reilly and Chatmen, 1986)
11
satisfaction) (Organizational commitment)
(Perceptions of faimess) (Perceptions of leadership

supportiveness)

(Farh, Podsakoff, and Organ, 1990: 705-721)

(Bateman and Organ, 1983)
Organ and Ryan (1995)



a

12 Agreeable
Conscientiousness, Positive affectivity  Negative affectivity
(Podsakoff et al., 2000: 530)

Smith (1983)
Eysenck (1958) Mandsley Personality Inventory (MPI)

2 (Extroversion) (Neuroticism)

Kreb (1970)

Smith (1983)
Kreb (1970)  Smith (1983)
(Schnake, 1991; 750-751)
2. (Task characteristics)
(Task feedback) (Task routinization)

(Intrinsically satisfying tasks) Podsakoff (1993; 1995; 199

cited in Podsakoff et al., 2000)

3 (Organizational characteristics)
(Organizational formalization) (Organizational
inflexibility)



32

4, (Leadership behaviors) «
(Transformational leadership) (Transactional leadership)
(Path-goal theory of leadership)
(Leader-member exchange theory of leadership)

(Contingent reward behavior)

(Noncontingent punishment behavior)

(Supportive leader behavior)

(Wayne and Green,
1993: 1431-1440; Seltoon, Bennett, and Liden, 1996: 219-227)

25 ? (Consequences  of
organizational citizenship behavior)

2
L ?
(Performance evaluation and other managerial decision)



33

Karambayya (1989 cited in Podsakoff, Anearne, and McKenzie, 1997; 262-270)

18
12
Sammons (1994 , 2542)
Podsakoff and Mackenzie (1994: 351-363)
116
17 (R=.170)
Podsakoff, Ahearne, and Mackenzie (1997: 262-270)
218
2 ?
(Organizational performance and success)
Podsakoff (1996 cited in Podsakoff and Mackenzie,
1997 140-141)
306

Watz and Niehoff (1996 cited in Podsakoff and Mackenzie, 1997: 141)



Y
4 (Individual characteristic) (Task
characteristics) (Organizational characteristics)

(Leadership behaviors)

(Organizational commitment)

(Allen and Meyer, 1990; Jaros et al., 1993; Mathieu
and Zajac, 1990)



31

3 ( 2529 34)

Becker (1960 cited in Meyer and Allen, 1984. 372-373)

Porter, Steers, and Mowday (1974: 604)

i&nmi t

35



Hrebiniak and Alutto (1973; 559)

Sheldon (1971; 143)

Buchanan (1974 533)

2. (Involvement)

3. (Loyalty)
Allen and Meyer (1990: 3)

(2529: 95)

(Positive attitude)

3

(Identification)



3

32

(Economic cost)

(March and Simon, 1958
cited in Eisenberger et ai., 1997: 812)

Becker (1960) Side-bets
(Bargaining)

(Side-bets)

(Becker, 1960 cited in Meyer and Allen, 1984: 372-378; Meyer et al.,
1989: 152-156)

2 (Meyer et al., 1989: 152-153)
1 (Emotional commitment)
(Sheldon, 1971



38

143)
(Affective commitment)  Porter (Mowday, Porter,
and Steers, 1982; Porter et al., 1974) !
3
11
12
]
13
2. (Behavior commitment)

Side-Bets Theory
Becker (1960 cited in Eisenberger et al., 1986; 500)

(Continuance commitment)

Meyer and Allen (1984) Porter (1974)
Becker (1960)
2 (Affective commitment)
(Continuance commitment)
(Normative commitment)
(Value commitment)  Wiener (1982: 418-428)



39

Allen and Meyer (1990)
(Psychological status)

3
1 (Affective commitment)
(Want to)
2. (Continuance
commitment)
(Need t0)
3. (Normative commitment)
(Ought
to)
Allen and Meyer (1990)
Allen and Meyer
Laschinger (2002)

Allen and Meyer (1990)



3.3
L
11 (Organizational Com
Questionnaire-0CQ)  Porter (1974: 603-609)
L
2.
3.
(Rating scale)
Likert scale 7 (1) (7) 15
0.36-0.72 0.53-0.75
, 0.90-0.93
12 Buchanan (19
545) 219
13
3
L (Organiz:

Indentification Scale) 6 86



4

2 (Job Involvement Scale)
6 84
3. (Organizational Loyality Scale)
2 91
14 7
9%
0.65
0.74
0.585
13 Allen and Meye
L
2
3
4,
8 7
0.87
2. Allen and Meyer (1990)
2.1 , ,
2.2
2.3
8 7

(Positive) (Negative) 0.75
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3. Allen and Meyer (1990)

31
3.2
3.3 ,
34
8 7
0.79
Allen and Meyer (1990)
34
Steers (1977: 49)
3
1 (Personal characteristics)
2. (Job characteristics)
5
(Autonomy) (Variety)
(Job identification) (Feedback)
(Opportunity for optional interaction)
3. (Work experience)

4



43

(Group attitude) (Met

expectation) (Personal importance)
(Organization dependability)

Mowday (1982 28-43) !
(Affective commitment)
1 ' (Personal factors) (Job
expectations) (Psychological contract)
(Job choice factors) (Personal characteristics)
2. (Organizational factors)
(Initial work experiences) (Job scope) (Supervision)
(Goal consistency) (Organizational
characteristics)
3. (Work experience)
4, (Organizational structure)

Becker (1960 cited in Allen and Meyer, 1990: 4)
(Continuance commitment) 2
L (Side-pets)

Becker (1960)



Wiener (1982: 418-428)

(Normative commitment)

3

L

(Organizational socialization)

Greenberg and Baron (1995: 184)

Allen and Meyer (1990: 1-18)

, Mowday
11
12
13
14

(Affective commitment)
(1982)
(Personal characteristics)
(Job characteristics)
(Work experiences)
(Structure characteristics)

44



Allen and Meyer (1990)

2
commitment)

21
2.2

3,
1
2
3
4,

39
L

45

(Continuance

(Tenure)
(Perceived lack of alternation)
(Normative commitment)

(Coworker commitment)
(Organization dependability)
(Organization socialization)

(Absenteeism)

Decotis and Summers (1987)



Blau (1986 581)

2 (Turnover)

(Steer and Porter, 1973)

(Allen and Meyer, 1991 cited in Meyer, Allen, and Smith, 1993; Irving et al., 1997)

3 (Organization effectiveness)

46



47

259: 97)

36

(Job performance)

Allen and Meyer (1990)

(O'Reilly and Chatman, 1986: 492-499; Bolon, 1997; Chen and Francesco,
1999; Laschinger, Finegan, and Shamian, 2001)



48

(Allen and Meyer, 1990)
(Feeling of belonging) (Loyalty)
(Organizational identification) (Luthans, 1995: 130-133)
(Mowday, Porter, and Steers, 1982) Luthans
(1995)
Organ and Ryan (1995)

O'Reilly and Chatman (1986)
Potisarattana (2000)
Shore (1995: 15%)

Bolon (1997)

Side-bets  Becker (1960)



49

(Becker, 1990 cited in Greenberg and
Baron, 1995: 181-183)

(Laschinger, Finegan, and Shamian, 2001)

(Allen and Smith, 1987; Meyer and Allen, 1986 cited in Meyer
et al., 1989: 153) Potisarattana (2000)

Chen and Francesco (1999)

Shore and Wayne (1993)

(Value commitment)

O'Reilly and Chatman (1986)
162

Bolon (1997)

Chen and Francesco (1999)
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(Job performance)

(Job satisfaction) (Organizational
citizenship behavior)

(Meyer and Allen, 1984: 372-378; Irving et a.,
1997; 445) Allen and Meyer (1990)

Steers and Porter (1991.

573-574)
L (Exchange)
(Primarily extrinsic) (Intrinsic)
2. (Social function)
3. I (Status)
4, (Personal meaning)

( | 2506;
25)



41

Hackman and Suttle (1977; 14)

Delamotte and Takezawa (1984: 4)

Huse and Cummings (1985: 198-200)

(Well-being)

Kast and Rosenzweig (1985: 652)

5l



Efraty and Sirgy (1990)
(Need satisfaction)

Casio (1998: 19)

Cummings and Worley (1997 302-303)

Kerce and Kewley (1993: 190)

Werther and Davis (1983)

52



53

Walton (1974: 153)

(2534: 40)

(2539)

(2540)

4.2

Walton (1974: 153-155)
8

L (Adequate and fair compensation)

2. (Safe and



health environment)

3. (Development of human
capacities)

4, (Growth and security)

) (Social integration)

6. (Constitutionalism)

. (Total life space)

8. (Social integration)

Delamott and Takezawa (1984: 11)
5



55

1 Traditional goals

2. Fair treatment at work

3. Influence of decisions
|

4. Challenge of work content

5. Work life

Huse and Cummings (1985: 199-200)

Walton (1973) 8
1 (Adequate and fair compensation)
2. (Safe and healthy
environment)
3 (Development of human
capacities) ;

4, (Growth and security)



56

) (Social integration)

6. (Constitutionalism)

T, (Total life space)

8. (Organizational pride)

Kast and Rosenzweig (1985: 150)

[N
o

11
Kerce and Kewley (1993; 189-209)

L (Overall job satisfaction)



2 (Facet job satisfaction)
3 (Job characteristics)
4, (Job involvement)

(2542 23-24)

1 (Safety)
(Policy)

2. (Morale)

3. (Productivity)

Walton (1974)
(Humanistic)

5/



8 Walton
Huse and Cummings (1985)
Cumming and Worley (1997)
8
Walton
Walton (1974)
8
43
1
11
( , 2533 190)
( , 2529 9) !
(2533)
2

( )



346-349)

(2530)

12

13

14

21

2.2

(

(2541)

(2529)

(2540)

2533 107)

5

(Falclone, 1976:



2.3

24

66.13

3.4

Suttle (1977: 11)

(253)

(2537)

Hackman



(Quality of work life)

Organ and Bateman (1991: 364)

(Bateman and Organ, 1989; Organ and
Konovsky, 1989; Organ and Ryan, 1995)
(Smith, Organ, and Near, 1983)
Eisenberger (1990: 51-59)
(Value) (Well-being)

(2539)
(2544)



(2539)

59

(2544)

441

Potisarattana (2000)

1,213

206

1,609

62



63

Organ and Konovsky (1989: 157-164)
( )

2 369

Farh, Podsakoff, and Organ (1990: 705-721)
(Task characteristics)

19

Konovsky and Pugh (1994: 656-669)

475

Karambayya (1989 cited in Podsakoff, Anearne, and MacKenzie, 1997: 262-
210)
18 (White-collar)



64

(Professional) 12

Cooper and Kenna (1987 113-124)

161
(Job equity) (System
equity) (Self equity)
Egan (1990: 178 , 2539)
5
10 362
Smith (1983: 653-663)
2 2,000
2 (Altruism)

(General compliance)

Bateman and Organ (1983 cited in Organ and Bateman, 1991: 362)



/

Jahad (1995)
328

Pearce and Cregersen (1991; 838-844)
2

Middleton (1999)

Bolon (1997: 221-241)

202

65



Chen and Francesco (1999)

Shore and Wayne (1993: 774-780)

Carson (1998)

254

216

66

(Emotional intelligence)



, (Involvement  factors)

(Civic virtue)

v/ Wagner and Rush (2000)

35
35 (Moral judgment)

» Schappe (1998: 277-290)
130
Mowday, Steers, and Porter (1979)
(Hierarchical regression)
Beta =356 (p < .001)
(Altruism) Beta =.333 (p < .01)

(Conscientiousness)
Beta =.196 (p < .10)

67
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