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The purpose of this research helping diagnoses for personal computer by
computer base leaming system via WEB technology  the portion of windows system
and the computer accessory. K can reduce working system by throughout the express
line. The user or officer of computer function has the basic of comprehension.

First of all, we collect the date from help desk system. Then we design the
questionnaire  order to separate the problems and get the data from the understanding
of user. By the way, we analyze the system toward classifying the process. After that we
conclude the problem from synthesize the knowledge from books or concerning
documents. We use the program base of relation data. This is the method for collecting
data by create database and logic for doing relation data. Fromthe data, we design the
modlel for testing the system  order to create the model by develops the monitor and the
minor of another parts. A design and development of diagnostic for personal computer
by computer base learning system via WEB technology can reduce problem of user both
computer accessory and operation system

Departme t Computer Enginee.ring Student’s signature R N L)M

Field of study. Cpmpu.te.r.Scjence.... Advisor’ signature Ll G
Academic year. 200






11
12
13
14
1.5
16
17
18

21

2.2

211
212

221
222
223
224
2.2.5
2.2.6

.....................................................................................



3.1

3.2
3.3

34

3.5

41
42
43

5.1
5.2

6.1
6.2
6.3

221
228
229

311
3.1.2

331

33.2

34.1
34.2






11



11
21
22
23
24
25
26
21
28
29
210
211
3l
32
33
34
35
36
31
38
39
3.10
3
41
42
43

ODLeel ) 3



44
45

~
Sy

Lo
Sl

46

«©
Sy

4

~
a3

48

cQ
a1

49

~
Lo

50
69
69
10
10

i
[
12

Mn/_u.123456_/

12
13
13
14
14
15
15

10
1

12
13
14



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ


	สารบัญ



