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(Graphic) (Video Clip)



1. Memory
2. Hard disk

2.3

Hard disk

2.3



24

ANtiums

UWATATIRDUNR

#1199 A doulvvos
—’
Urywieina q gy
Hioyalumssin
fuls
nauiiduly HANTNARSY
_—> 7
¥ mauditull

l

2.4
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2.6

XY Z
x=3,Y=5 =4 root A X=3
node B Y=5 nodel Z=7
node |
6) (Manual Operations)
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2.2
22.1 (Data Collection and
Sampling Techniques)4
2 (Primary Data)

(Secondary Data)

3
1)
)
(Sampling survey)
1
3)
2.2.2 ' B

1) Fault Management

2) Configuration Management
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Performance Management

Throughput
2

application

(Human Computer Interaction)fd
2.1
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A

Application /

Ergonomics

Human Computer Interaction
User Interface
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3)
mouse cursor
(Error Message)
4)
5)
F10
2.2.4 (Web Application)[2
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HOME PAGE HTML
ASP ASP (Active Server Page)
Text VBScript ASP Track  ASP
“<% %>)" HTML
Netscape Navigator Internet Explorer 3
ASP 2.9
Internet Information Server
IIS Processing
ASP Script A
S
w
oD P
BC ADO W Internet
w
HTML
2.9 ASP
Internet Explorer ASP (ASP Interpreter)
HTML Internet Explorer
(Dynamic) HTML
(Static)
ASP 2
(Execute)
(Server Side) HTML

(Client Side)



Internet Explorer

ASP
' (Object),
(ActiveX Data Object ADO)
HTML
Internet Explorer

ASP

GunAnda ASP

@ Internet
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1BM Compatible . X
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qning l
HTML
Object
Component
ORACLE

(T 1 ¢ Provider

HTTP (HTTP Request)

ASP

(Component)
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(System Analysis and Design)[1
Requirement

Tool

(Problem-Solving Techniques)3
(Discover the problem)
(Explore the condition)
(Track down possible approaches)
(Execute the most likely approach)
(Check for success)
(Tie up loose ends)

(Expert System)[1]

g g 0

Knowledge structures [

Symptom Identifier

Shallow Reasoning Module

Deep Reasoning Module

Question Generator



5) Treatment Generator

6) Learning Component

2.2.9 RDBMS 7]

Client Client Client
application applicaion applicabon

SQL Server

Databases

2.11 SQL Server

SQL Server
SQL Server Engine
Query Language)
(Relational Database)
(Primary Key)
2 (Column)
(Row) (Record)

211

SQL (Structured
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