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Table Name TH_CAUSE

Alias Name Cause

Description

Use

Column Name
CAUSE#
ITEM#
CAUSE.DESC
Rank

FACLDesc

2

Null? /Primary Key
PK

N

Table Name TH_CONDITION

Alias Name Condition

Description

Use

Column Name
CONDITION

CONDITION_DESC

Null? /Primary Key

PK

N

Type Size
Text 5
Text 3
Text 50
Number 5
Memo

Type Size
Text 12
Text 50

Description

Cause Number

Item Number

Cause Description

Rank Number Use for FAQ

Describe FAQ Solution

Description
Condition Item

Condition Item Description



Tahle Name TH_CONDITION_CAUSE#

Alias Name Condition_Cause

Description

Use

Column Name Null? /Primary Key  Type Size Description
CONDITION_CAUSE# PK Text 17 Condition Cause Field
CONDITION FK Text 12 Condition Item
CAUSE# FK Text 5 Cause Item

MAJOR N Text 1 Group Details

MINOR N Text 1 Sub Group Details
CON N Text 1 Continue Details
FLAG N Text 1 Stop Flag

4
Table Name Table TH_CONDITION_SOLVE#

Alias Name Condition_Solve#

Description

Use

Column Name Null? /Primary Key Type Size Description
CONDITION_SOLVE# PK Text 17 Condition Solve Field
CONDITION FK Text 12 Condition Item
SOLVE# FK Text 5 Solve Item
SOLVE_VALUE N Text 1 Solve Flag

SOLVE_PIC N OLE Solution Picture



Table Name Table THJTEM#

Alias Name Item

Description

Use

Column Name Null? /Primary Key Type
ITEM PK Text
ITEM.DESC N Text

Table Name Table THITEMJNTRO

Alias Name Itemjntro

Description

Use

Column Name Null ? /Primary Key Type
ITEM PK Text

INTRODUCTION N Memo
ITEM PIC N OLE

Table Name Table Table TH_ KEYWORD

Alias Name Keyword

Description

Use

Column Name Null ? /Primary Key Type
KEYW PK Text
KEYW_DESC N Text

Size
3

60

Size

Size
10

50

Description
Hardware or Operation System Item

Item Description

Description
Hardware or Operation System Item
Introduction Item

Picture of Item

Description
Keyword Item

Keyword Description

59



Table Name Table TH KEYW CAUSE#

Alias Name Keyword

Description

Use

Column Name
KEYW_CAUSE#
KEYW

CAUSE#

9

Null ? /Primary Key
PK
PK

N

Table Name Table TELSOLVE

Alias Name Keyword

Description

Use

Column Name
SOLVE#

SOLVE_DESC

Null ? /Primary Key
PK

N

Type
Text
Text

Text

Type
Text

Text

Size
15

10

Size

50

Description
Keyword Cause Item
Keyword Item

Cause Item

Description

Solve Item

Solve Description

60
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