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( 1
1)
31 9 4
(non-verbal 32 4 2
communications)
317 55
25
2.0 3
)
26.1
1 5 " M lan Hanson M.

Mr. Sandy McClure "
1. Good-bye, Sandy.

2. Good night, Sandy.

3. Good evening, Sandy.

4. Good to see you, Sandy.
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“ M. lan Hanson Mr. Sandy McClure
Mr. Sandy McClure ”
/] 22 “ Q

A “Ohl.......... Did Istep on your foot?
B: “It's OK"

1 Sorry.

2. Forgive me.

3. Excuse me.

4, Pardon me.

1. Sorry 3 Excuse me

Excuse me.
Be careful,
Forgive me.
Pardon me.
g —=30

Mrs. Caroline White”
Good morning, Carol.
How can Ihe of assistant, White?
What would you like madam?
You'e a message, Caroline.

=~ o o o

1. What can Ido for you, Carol?
2. What can Ido for you, White?
3. What can Ido for you, madam?
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4, What can Ido for you, Caroline?

4, 4 - I Anniversary
L
2
3,
4,
Anniversary
4

“Happy anniversary”
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1 “What’s your name"

1 “Please introduce yourself to me."
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