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This exploratory research examines physical factors affecting wayfinding land seeks
to explain wayfinding process in a complex environment such as a university campus. The
study was conducted at the Bangkok campus of Ramkhamhaeng University which is an
example of a complicated built environment from wayfinding point of view. The study aims to
generate a design criteria for landscape designing and site planning of environment that will
facilitate wayfinding.

There were three steps in data collection: Firstly, subjects were interviewed with a
questionnaire to initially identify each subject's expectation on the directions and factors to
beused infinding his/her way to the target. Secondly, each subject was assigned 4 wayfinding
tasks to perform. The researcher accompanied each subject and record their thoughts,
behavior, and time used, and the associated physical environment along the way to reach
each destination. Thirdly, upon completion of the field task, wayfinding experiences were
discussed with the subjects over a layout map and a questionaire was used to record their
additional thoughts and opinions. The data was analyzed mainly by content analysis method.

The results show 6 physical factors affecting wayfinding. They are: organization,
circulation, visual access, reference point, content, and edges of the physical environment,
The degree of importance of each factor, however, varies depending on different situations at
the decision points. The situation may be explained as the physical and mental conditions at
decision points depending on the physical and mental condition of which destinations the
way-finder had in mind. There are 54 possible combinations identified.
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