21

(2540:278)



(Specification)
Primitive era
Passive observer

", (Specification)

Sinha (1985) (Specifications)

(Standards describe normal Specifications)

(Inspection)
David A. Garvin (1988) 8 19

16



17

( 12541: 87)
(Modern  Quality
Management) 2
1 (standards)
(standards - based quality management) IS0 - 9000
2
(people - centered quality management ) TQC (Total

Quality Control)



18

(Standards - Base
Quality Management)

(management hy standards)

1
(2541: 89-91)
2
1
(work flow) (Systems theory)*
(input) (process) /
(output/outcome) I
/
2



Post - Industrial Age

(2541)

Aesthetics )

Belsey & Chadwick (1995)

(Ethics)

19



Skovmand & Schroder (1992)
(Aesthetic)

( Rating)

Denis McQuail (2000 : 309)

McQuall

Cultural Quality

Timothy Leggatt (1996)

dé

20



(

Timothy Leggatt, 1996 147-159)

Trudel (

t

(Craft Skills)

Raboy, 1991)

0 lyium
1 ijjvtn Minnu

(Resources and production value )



Kemp & Richchardson (1995)
, (Realistic)
(Appropriate) :
Acceptable)

(Criteria  Statements)
/

Sinha (1985:17)

22

(Measurable)
(Desirable and
(Professional Ethics'
(Unambiguous)



(Machine)

*

(2543: 13)
(Product Quality Assurance)

(Process Quality Assurance)
4
(Material) (Method) 4

(Quality System Assurance)

(259)

(Man)

23



(Systems Theory)

(2540 : 278-285)

24



25

2.2

(Systems Theory)
10 Bertalanffy ( 1968)
" (wholeness)

(Systems  Theary)

" (Systems)
(Fagen 1RE., &Hall, AD., 1% :18)

(Oxford English Dictionary 12538 : 7-8)
(Fagen
RE. &Hall 1AD., 1956:18)
1 (Objects)
2. (Attributes)

3. (Relationship)



(Feedback)

(Management)
(Engineering Department)
(Sales Department)
(Operations Department)
(News Department)
(Business Department)

6

26

(Covington , 1997 : 141)



21

(Norbert Weiner, 12538 . 7)
(Input) (Process)
(Output) (Feedback) (Environment)

21:

AundaN
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28

(Inputs)
(Process) (pre - production)
(prodluction) (Post-production)
/ (Output/Outcome) /
(Aesthetic Value) / " (Ethical Value)
/ ' (Ecstatic value) / !
3
(Inputs)
(Process)
(Administration) (Programming)
(Marketing)
/ " (Qutput/Outcome) / 7
(Aesthetic Value) / (Ethical Value) 1

/ (Ecstatic vaiug) / '



2.3 (Management)

Pringle, Starr & Maccavitt (1991)
(Management function)

Pringle, Starr & Maccavitt (1991)

Fayol ( , 2359; 50-53)

1 (Authority & Responsibility)

2 (Unity of command)

14

2



3. (Unity of direction)

4, (Scalar Chain)

) (Division of work or ,specialization)

6. (Discipline)

T (Subordination of individual

to general interest)

8. (Remuneration)



10.

11

12

13

14

(Centralization)

(Ordler)

(Equity)

(Stability of tenure)

(Initiative)

(Esprit de corp)

3



(Management)

(Planning)

? (Organizing)

? (Staffing)

? (Directing)

(Leadership)

(Traffic)

2



(Controlling)

(Reporting System)

/
(Roadmap)

Gido and Clements (999:11)

3



(work package)



/
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