E-Banking '
1
' E-Banking
2.
E-Banking
1
3.
E-Banking
4. E-
Banking
(Survey Research)
(Questionnaire) E
Banking 461 (Multi
Stage Sampling) SPSS
E-Banking
(Pearson’s Product
Moment Correlation) t-test

(One-way ANOVA) Scheffe’



10,000-20,000

Banking

191

461
21-25 26-30 31-40
/ / 10,000
E-Banking
E-Banking
E-Banking
ATM
E-Banking
E-Banking
E-Banking
E
24
E-Banking
E-Banking
E-Banking

E-Banking



5.
E-Banking
6.
6.1
6.2
6.3
6.4

E-Banking

192

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking 3



193

7. E-Banking
E-Banking
2
1 E-
Banking E-Banking
63 1 i 63
E-Banking
E-Banking
.001 01
1
E-Banking
E-Banking
.05
1 1
E-Banking

E-Banking .001



194

1 2 E
Banking E-Banking
2:
E-Banking
E-Banking .05
2
E-Banking
E-Banking
.05
2
E-Banking
ATM
ATM
E-Banking .05
2
& 3 ‘ E-
Banking E-Banking
d 3: @
E-Banking



Banking
Banking
ATM
001 .01
4

Banking

ATM

01

.05

195

.001,.01 .05
3
E-Banking
E-
,05
69 3
E-Banking
ATM
E-Banking
E-
E-Banking
69 4 : 69
E-Banking
ATM
E-Banking
.05
4
E-Banking
E-Banking

%



5 E-Banking

E-Banking

E-Banking

E-Banking .001

6 E-Banking

E-Banking

E-Banking

7 E-Banking

E-Banking

E-Banking

E-Banking .001

E-Banking

E-Banking

E-Banking .001

63

E-Banking

.001

E-Banking

196



49 9
E-Banking
E-Banking
.001 .05
Banking
9
E-Banking
.05
E-Banking
1 9
E-Banking

.05
E-Banking

E-Banking

ATM

.05



198

E-Banking
.05 9
31-40
E-Banking
21-25 20
E-Banking 26-
30 31-40
E-Banking
ATM
.05 9
ATM
31-40 E-Banking
ATM 41
20 21-25
26-30 E-Banking
41
E-Banking
.05 9

E-Banking



199

E-Banking
/
E-Banking
.05 9
/ E-Banking
/
E-Banking
/
3
E-Banking
.05 9
/ E-
Banking
E-
Banking
.05 9
/
E-Banking



E-Banking
.05 9
E-Banking
o 9
E-Banking
.001 .05
10,001-20,000
E-Banking
' 10,000
E-Banking
Q .05
s 10
E-Banking

10 :

.05

.05

40,001-50,000

E-Banking

10



.001
21-25 26-30 31-40
41 '
E-Banking .001
E-Banking
?
.05
.05
40,001-50,000 E-Banking
50,000
n
E-Banking ' 1
n:
.05

.05 n

E-Banking
10

E-Banking

E-Banking

E-Banking

10

E-Banking

10

E-Banking

E-Banking

201

10



Banking

10,000
20,001-30,000

12

E-Banking

12

Banking

12

202

.05 u
E-Banking
.05 u
E-Banking
.05 n
E-Banking 1
1
E-Banking
63 12 ; 63
.05
E-
oL 12
21-25 E-Banking
26-30 4 1
E-Banking .05

E-Banking



?
E-Banking
12
E-Banking
12
E-Banking
1
13
E-Banking
.01
21-25
40 41
E-Banking
?

203

.05
.05
10,000
20,001-40,000
1
13:
E-Banking
.05 13
E-Banking
13
E-Banking Sl-
.05 13
E-Banking

.05 13



Banking

10,000

.05

1

E-Banking

13

204



oA W N

ATM

AT™M

57

(31-40 >21-25 )

21-25

(3140 >
4

,21-25
26-30 >
4

31-

205

10,001-20,000,
50,000
>

10000 )



206

58
|
3 ¢
AM
AM _ AM _NM
= AM
AM AM
(2:55 2630 (255 >0 (2125 >31-40
40 > i 4 ) i
I) )
(
> > ( > )



1

E-Banking
1
(2540)
E-Banking
Atkin (1973)
E-Banking
E-Banking

E-Banking
E-Banking
E-Banking
( 24)
E-Banking
E-Banking
Harold . Lasswell (1948)
E-Banking

Rogers and Shoemaker

E-Banking

(2542)



208

E-Banking
E-Banking
1 ( 24)
E-Banking
E-Banking
E-Banking
E-Banking (Self service corner)
(Phone Banking) (Mobile Banking)
(Internet Banking)
E-Banking
(2528)
ATM
ATM
E-Banking 1

E-Banking

E-Banking
E-Banking

E-Banking Adams (1971)



2
E-Banking
2
E-Banking
E-Banking
Banking

(Target Audience)

(Direct Mail)

E-Banking

E-Banking
E-Banking

( 25)

E-Banking

Erwin P. Bettinghaus (1968)

Zimbardo and Leippe (1991)

E-Banking

E-Banking

(2542)

209



Banking

E-Banking

E-Banking
Middlebrook (1974)
Aronson and Golden (1962)
E-Banking
E-Banking E-
E-Banking
E-Banking
(2542)
E-Banking
ATM
ATM
E-Banking 2 ( 25)

E-Banking

E-Banking



(2541)
(e-Mail) Morgan Stanley (1996)
Internet E-Banking
E-Banking
E-Banking
ds 3 G
E-Banking E-
Banking
E-Banking
E-Banking
3( 26)
E-Banking
E-
Banking
2
E-Banking
E-Banking Rubin (1979)
E-Banking
E-

Banking (2542)



212

E-Banking
E-Banking
ATM ATM
E-Banking
E-Banking
E-Banking E-Banking
E-Banking ( 29)
E-Banking
E-Banking E-Banking
E-Banking
ATM
ATM E-Banking
4 ( 27)
E-Banking
(2540)



E-Banking

Parsuraman V.A Zeithnel

(2540)

Banking
28)

213

and L Barry (1985)

,2542)
E-Banking
4 ( 27)
( )
rr / /
(2540)
( )
E-Banking
E-Banking
E-Banking
E-Banking E-
S (



E-Banking

.5

(Knowledge Stage )

E-Banking
2

E-Banking

E-Banking
Banking

E-Banking

Banking

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking

214

(2540)

Rogers (1983)

2
E-Banking
2
E-
E-

Zimbardo.Ebbeson and Maslach (1970)



6 E-Banking
E-
Banking
E-Banking
E-Banking 6
( 29)
E-Banking
E-Banking
Todd Hunt and Brent D. Ruben
(1993)
Benjamin B. Bloom (1971)
6
E-Banking
E-Banking E-
Banking E-Banking
E-Banking
Philip Kotler and Gary Armstrong (1993)
E-Banking
E-Banking E-Banking

Banking E-Banking



7 E-Banking
E-Banking
E-Banking
E-Banking 7
( 30) E-
Banking E-Banking
Zimbardo.Ebbeson and Maslach (1970)
E-Banking E-Banking
E-Banking E-Banking
E-Banking E-Banking
E-Banking E-
Banking
E-Banking E-Banking
E-Banking E-Banking
8 E-Banking
E-Banking
E-Banking
E-Banking 8 ( 31)
E-Banking E-Banking

(2515)



i}

! E-Banking E-
Banking ! E-Banking E-Banking
E-Banking E-Banking
(2540)
9
E-Banking
E-Banking
ATM
9 ( 32)
E-Banking

(2543)

(2540)

(2534)



21-25

40

(2529)

9 (

E-Banking
ATM ,
33)
(2538)
31-40
21-25
21-25 31-40
21-25
SlI-
20
26-30 31-40
20
E-Banking

26-30 31-40



1

20
, 31-40
41
26-30
(2542)
14-20 ,21-25
35
10.1 %

E-Banking

Robinson (1972)

E-Banking

E-Banking

41

26-30

(2543)

ATM

ATM

20 121-25

41



E-Banking

Burgoon (1974)

(2543)

E-Banking

/

E-Banking

E-Mail

E-Banking



(Bruce H Westly and Malcom L. Maclean ,2541)

E-Banking

! E-Banking

(Bruce H Westly and Malcom L. Maclean

,2541)

E-Banking

E-Banking



E-Banking

E-Banking

(2542)

E-Banking Website

E-Banking

(2543)

Website

E-Banking



River,Peterson and Jensen (1971)

CS '
, 10,001-20,000
E-Banking
10,000
E-Banking
E-Banking
E-Banking
10
E-Banking
E-Banking
10 '
E-Banking

E-Banking

E-Banking E-Banking ,

223

50,000

50,000



224

E-Banking

(2533)
(Knowledge)
(SR)
( )
E-Banking
® 10 21-25 26-30 31-40
E-Banking 11
( 33) 20 ,26-
30 31-40 E-Banking 11
E-Banking E-
Banking E-Banking
E-Banking E-
Banking
E-Banking 15-39
21-40 E
Banking 11
(2540)

William D.Brooks (1971)

E-Banking



225

(ATM)
E
Banking M1
E-
Banking E-Banking
E-
Banking 10
E-Banking
E-Banking
Robinson (1972)
E-
Banking
E-Banking
E-Banking
E-Banking
E-Banking Burgoon (1974)
E-Banking

E-Banking



E-Banking

! E-Banking

10 E-Banking

E-Banking E-Banking

E-Banking

E-Banking

10 River,Peterson and Jensen (1971)

Atkin (1973)

E-Banking

n

E-Banking

E-Banking

n E-Banking (

42) (2540)

William D. Brooks (1971)

E-Banking

E-Banking E-Banking

E-Banking

1 E-Banking



Yl

(2540)

William D. Brooks

(1971)
E-
Banking E
Banking
E-Banking
E-Banking
, u
(2542)
BTS
E-Banking
E-
Banking (2540)
E-Banking E-Banking

E-Banking

E-Banking

E-Banking

11 (2542)



BTS

E-Banking

Banking

E-Banking

Banking

12

(2539)

E-Banking

Burgoon (1974)

E-Banking

12

E-Banking

E-Banking

E-Banking

E-Banking

E-Banking



(2540)

E-Banking
41
E-Banking
Banking 26-30
E-Banking
E-Banking ( 29)

E-Banking

E-Banking

(2539)

229

E-Banking
12
(2542)
E-Banking
21-25

26-30

21-25 E
41
12



230

E-Banking

E-Banking
Burgoon (1974)
? E-
Banking 12
E-Banking
E-Banking
E-
Banking 12
(2539)
River,Peterson and Jensen (1971)
E-Banking

E-Banking



13
E-Banking
) 13
( )
E-Banking
13
Banking 31-40
21-25
11
E-Banking
E-Banking
Banking 13
(2540)

231

E-Banking
(2540)
( )
E-Banking
E-Banking
E-Banking
(2535)
21-25 E-
41
31-40
21-25
E-Banking

Burgoon (1974)



E-Banking
E-Banking
?
13
(2539)
)
(2540)
)
( )
E-Banking
E-Banking
13
E-Banking

E-Banking

232

E-Banking

E-Banking

(2535)

E-Banking

E-Banking

10,000

E-Banking



233

E-Banking

Berry (Berry Arthur Meidan ,1984)

(Bonds) (Debentures)



L
E-Banking
ATM ATM
E-Banking
E-Banking
E-Banking
ATM
E-Banking
2.

ATM

E-Banking

15-39

234



(interactive)

Endorsement

Endorsement

I (Bannner Ads)

” 5
1 1
(static)
E-Banking
E-Banking
1

(Interactive Media)



236

E-Mail () E-Mail

E-Banking

E-Banking

E-Banking



237

E-Banking

E-Banking
4.
E-Banking
E-Banking
E-Banking
(Self service comer)
5
5. E-Banking



24

24

74

E-Banking

(Internet Banking)

238



239

(Internet Banking)

(Depth Interview)
E-Banking



	บทที่ 5 สรุปผลการวิจัย อภิปรายผล และข้อเสนอแนะ
	สรุปผลการวิจัย
	อภิปรายผล
	ข้อเสนอแนะ
	ข้อเสนอแนะในงานวิจัยครั้งต่อไป




