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The purposes of this descriptive research were : 1) To study job performance of
professional nurses, community hospitals, northeast region. 2) To study relationships between
personal factors, namely age and work experience, job characteristics, job empowerment and
job performance of professional nurses, community hospitals, northeast region. 3) To determine
variables which could predict job performance of professional nurses, community hospitals,
northeast region. The sample were 314 professional nurses, selected by multi-stage sampling
method. The research instruments were job characteristics questionnaire, job empowerment
guestionnaire and job performance questionnaire. All questionnaires were tested for content validity
and reliability. The cronbach’s alpha coefficient reliability were .76, .94 and .96, respectively.
Statistical techniques utilized in data analysis were Percentage, Mean, Standard deviation,

Pearson product moment correlation and Stepwise multiple regression analysis.

Major results of this study were as follows:

1 Mean scores of job performance of professional nurses were at the good level (X =3.87).

2. There were no significantly relationships between personal factors, namely age and
work experience and job performance of professional nurses.

3. There were moderate-positive significantly relationships between job characteristics,
job empowerment and job performance of professional nurses (r = .410 and .392, p < .01,
respectively).

4. Variables which could significantly predict job performance of professional nurses
were job empowerment in the aspect of power and job characteristics in the aspect of
task significance and task identity. The predictors all together accounted for 24.5
percent of the variance on job performance of professional nurses (R?= .245, p < .05).

The predicted equation in standardized score from the analysis was as follows :
Job performance of professional nurses — '295  Zpowel+ .279 £ Jasksignificance  z121 Z Task identity

(* pc.001, ‘pc.05) \
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