2531,

2532,
2540,
2536,
“ d 14 2538) 1 33-37.
2540,

. 2526,
] . : 2540,

2539,

2539,

2532,
] 1 : 2524,

. ,2938.



127

(..
: (
). 10 (3215) 410 2540,
, . 1
2538,
tl
().
2541,
. 290)
22-31.2537.
: (
). : 2540,
1
.2540.
]
.2540.
]
2523,

Alessi, . M. & Trollip, S.R. Computer-based instruction. New Jersey ; Prentice-
Hall.Computer- based training 1998.Available from ;
http://www.pnmemedia.com.cbt.htm

Allissi, Stephen M. and Trollip, Stanley R. Computer-Based Instruction : Methods and
Development. New Jersey: Prentice Hall, 1991,

Dean.c & Whitlock, Q.(1983). A hand hook of computer Based Training. London: Kogan.


http://www.pnmemedia.com.cbt.htm

128

Desal, M. . (1996). Longitudinal study to assess the impact of instructor training on use
perfoemance : Afield experience. Dissertation Abstracts international. 57.p. 2990.

Divider, R.(1996). CBT systems-yourtraining resource. Available from*.
http://www.cbtsys.com/CBT/co info/profile.htm.

Driscoll, M. Myths and Realities of Using WBT to Deliver Training Worldwide. Journal of
Performance Improvement. 38(3) March 1999 ; 37-44.

James, D. Design Methodology for a Web-Based Learning Environment ,1997. Available
from:http:/lwww.Imu.ac.uk/Iss/staffsup/desmeth.htm

Leung.H. & Leung. R. (1996). The 1996 mcgraw-hill training & performance source book :
How to develop a computer-based training system in a small or medium-size
enterprise. New York : McGraw-hill.

Lui. His-chiu. Computer-assisted instruction in teaching college physics. Dissertation
Abstracts International. 42.pp. 1441-A-1412-A.

Khan, Badrul H. Web-Based Instruction. Englewood Cliffs, New Jersey : Educational
Technology Publications, 1997.

Parson, R. Definition of Web-based Instruction, 1997. Available from 1
http://www.oise.on.ca/~rperson/difinitn.htm

Seyler. D.L. (1997) Factors affecting motivation to use computer based training (learning
transfer). Dissertation Abstracts International. 58.p.2028.

Stone.G.F. (1996). The use of computer based planing to enhance the effectiveness and
efficiency of simulation-based team training. Dissertation Abstracts International.
57.p.2062.

Watson, Charles E. (1982) Management Development Through Training. Massachusetts :
Addison-Wesley.

Wills, M.(1993) Manageing the training process : Putting the basics into pratice. New York :
McGraw-Hill Book .


http://www.cbtsys.com/CBT/co_info/profile.htm
http://www.lmu.ac.uk/lss/staffsup/desmeth.htm
http://www.oise.on.ca/~rperson/difinitn.htm

AWIANNSAUUNIINYIA Y
CHuLALONGKORN UNIVERSITY



AURLIU KURIUIAKNE



AWIANNSAUUNIINYIA Y
CHuLALONGKORN UNIVERSITY



AWIANNSAUUNIINYIA Y
CHuLALONGKORN UNIVERSITY



133

- 02(2770.0603)1844
10330

21 2545

.0-2218-2680



AWIANNSAUUNIINYIA Y
CHuLALONGKORN UNIVERSITY



l;ésf_
1

(A PROPOSED GUIDELINES FOR THE DEVELOPMENT AND IMPLEMENTATION
OFWEB-BASED TRAINING PROGRAM FOR COMMERCIAL BANKS OF THAILAND)

135



136

( » « )

( » P « )

( ) ( « )

( » / » K} I« / )

O



10. 9

( / le 0 )
»

11

( I | [ i © )
»

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo




12.
( / A [-» )
MV s MMMEVVES A ijo] 1 %

»

13.



14.

pemesssssse o

oo Y L

A 35

»

15.




140

ooooooooooooooooooooooooooooooo




141

17. !
(! )
--------------------------------------------------------------------------- (00000000000 00000000000000000000000000000000000000000000000000000000000007
18.
( )
19.
( )
» ¥ ») » oy « '«
|
« 'l ' "1

8 : a01-296-2956 E-mail: sabina_smp2@ hotmail.com


mailto:sabina_smp2@hotmail.com

14

0000000000000 0000000000000000000000000000000000000((000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000007%

2.

3. }

(0000000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000((00000000(00000000(0000000000000000000000(000000000q%




(A PROPOSED GUIDELINES FORTHE DEVELOPMENT AND IMPLEMENTATION
OF WEB-BASED TRAINING PROGRAM FOR COMMERCIAL BANKS OF THAILAND)

»

Cc 3 C33 C43
—_—

143



10.

101
10.2
103
104
10.5

"]

"]

-M e

144



11.

12.

111

11.2

113

11.4

115

145



146

13.
( | [« | ) * «
14,
I
I
I
T
15.
( 1)
15.1
COMPUTER 0 pc O mac 0
MEMORY 064M B 0 128MB 0O 256MB 0 256 M B
PROCESSOR 0 INTEL 0 amd 0 e
SPEED 0I1GHz 0 2GHz 03 GHz 0 3GHz
HARDISK O IDE (Intergraded Drive Electronic)®)SC S (Small Computer System Interface)
SIZE 0 20GB 0 40GB 080GB 0 80GB
15.2
NETWORK O LAN 0 WAN
O Intranet Olnternet 0
SERVER Oweb-base Application 0 CAI 0 Data-base



147

01V lail 0 Internet o ...

0 Seattleite OLeased LineOFrame Relay0

ISP (Internet Service Provider) K SC O loxifo O i-NET 0 e
COMMUNICATION SYSTEM O ISDN O aDSL O mODEM
0 ———————
SPEED 064kbl/s 0128khl/s 0256kh/s 0512kh/s
0OIMb/s 02M bls 0 2 Mbls
0 200 0300 0400 0 400
0 o ( )
BROWSER 0 ie 5.0 0 ie 6x O Netscape O .. .
16. !
( 1)
16,1
windows VERSION 0 98 0 2000 O 2002 0 ME O xp
Linux | T ALY 2 . o N S O
16.2 (Development Tool!
¢ and C++ i Delphi Qjava
visual Basic T rertere e e84 181401 484848484 48 K110 AR RS
16.3
Macromedia Author ware 7 Macromedia Director
Macromedia Dream weaver 7 Flash
Asymetrix Tool book Il Instructor C 3D Studio T Asymetrix Web3D
Adobe Photoshop Ccoreldraw 7 Animated GifEdit
Adobe Premier 0 Paintshop Pro 1 Realplayer
16.4
E-Learning Application or Web-base Application 0 0

Hardware (Server, Configuration, Client) 0 0



148

Content O O

17.
( ! ! )
XXX (
0 S 0 0 0 0
T s YT, IO VPR
05 0 ' 0.jpeg o.gif o.wm fo. .tiff
0S 0 o.mid o .wav o .ra
0S5 0 o.avi o.mpg O .asf
O - 1 L OO PR T
0 0 02 0 3 0 .swfo.gifo flc
B e O T T e R e s
18.
( ! ! ! [ Lo )
18.1 LAN,WAN, Intranet, Network
0 Password login user

0 Password login use




18.2

149

Internet, Remote login, FTP
Password login Network

Password login Network

19.

(Content! [
1) : . )
0
0
0
[




I s I S i i e A |

194

19.3.1

19.3.2

19.3.3

19.3.4

150

(Course Management System: CM S)

/ )
(Learning Management System)
(Instructors)
(Student)

(Network Administrator)

) ( / / » I» » )

(Login)



19.4
/
(Resources)

0 0
0
0 0

(Logout)

']

151




20.

20.1
(! / /
0O Web Board

0 E-mail

20.2

0 Chat
<0 Live Broadcast

21,

1

(Asynchronous)

(Synchronous)



22.

22.

>

153



23.

24,

|
(X626 Bl st sppGhotmallom

154


mailto:sabina_smp2@hotmail.com

oA W N R

U225  Enal shinsGmalon

(WEBBAED TRANNGPROGRAVG

«
« =4

|
Q /
]
1 131-40 1 141-50 Q %0
) 2R
» /
) 2R
) 2P
=3 uaa= 2

» -

155


mailto:sabina_smp2@hotmail.com

11

12

13

14

13

16

17

1.8

19

110

111

112

113

1.14

21

22

23

24

25

26

27

28

29

2.0

211

(word processing)
(spread sheet)
(presentation)

(Data Based)

Basic

Visual Basic
Pascal

Java

Html

MS Word

MS Excel

MS Power Point

MS Access

Modem

E-mail

Chat

WWw

Web Board

Live Broadcast

FTP/Attach/Downl >ed

156

5 4 3 2 1

[T




31

3.2

33

34

33

41

4.2

43

44

51

52

53

54

53

6.1

63

63

6.4

21

21

21

?!

(On The Job Training)

)
"
(Asynchronous)
?
(Synchronous) !
« !
Asynchronous Synchronous
) - ——— - - _——— =
1
(
1
(Supplementary) !
(Complementary)

(Comprehensive Replacement)

(Face to Face)

157

5 4 3 2 1

1]

N

I

!




71 ? ‘ (et

72 ? ( )

7 ? _
7N R R— S —
75 ? (et
76 ? ( )
77 ?

s () .

19 ? (et
71 ? ( )
il ?
e )

543 2 1

1 e | 3
12
13

14

16 !

17

13 L
19

1.10

1in

112 Modem



113
114
115
116
117
118
119
130

21

«

22

23

24

25

31

32

33

34

(On The Job Training)

«

»l

) _____
(Asynchronous B

? ) 1

! {
(Synchronous
« « |
«

Asynchronous Synchronous [N « »

159

543 21



41
4.2
43
4.4
45

46 (

51

52 !

1

53

riB3 [

54 (

6.1
6.2
63
6.4
63
6.6
6.7
63
6.9
6.10
6.11

6.12

(Supplementary)

(Complementary)

(Comprehensive Replacement)

(Face to Face)

160

5 4 3 2 1

[T T 11




6.13

6.14

6.15
6.16
6.17
6.18

6.19 ( )--

7.

7.1 e
(web-based testing)

7.2

7.4
(web-based testing)

7.5

7.8
(web-based testing)

7.9

7.10
8 «

0 00)

o)

16

5 4 3 2 1



11

12

1.4

15

1.6

17

18

19

110

Modem

111

E-mail

112

1.13

WWW

1.14
Conference
115

>»> >»>

1.16
Live Broadcast

117

118 ( )

Web Board

Web-Based Training

5 4 3 2

162

1



21

12

23

24

23

32

33

34

41

4.2

43

4.4

43

4.6

51

«

(On The Job Training)

X

(Asynchronous) ™

[ Loxo1

(Synchronous) m

Asynchronous

» Il I

Synchronous

(Supplementary)

(Face to Face)

5 4 3 2

163

1



164

5 4 3 2 1

52 (Complementary)

53 (Comprehensive Replacement) "

54 ( )

61

63

63

6.4

63

6.6

6.7

71 r

72

73 , 1 ,

73 I '

7.4 ( ) e e e,



81

based testing)

82

83

89

5 4

165

3 2 1




166

3838
4 »
hooo» !




4-%5

13

.. 2016

167



	รายการอ้างอิง
	ภาคผนวก
	ภาคผนวก ก รายชื่อผู้ทรงคุณวุฒิตรวจสอบเครื่องมือที่ใช้ในการวิจัย
	ภาคผนวก ข ตัวอย่างหนังสือขอความร่วมมือในการ่วิจัย
	ภาคผนวก ค เครื่องมือที่ใช้ในการวิจัย

	ประวัติผู้วิจัย

