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(Barnard, 1968: 142-149)

( | 2527: 4)
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(Interpersonal - Communi-

(Andrew, 1984:

£ 2526: 1-7)



13
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(Formal Communication)

2521: 258)

(Informal or Personal Communication)



(Davis and O'Connor

(One-Way Communication)

(Two-way Communication)

(Feedback)

| 2540: 9)

%541 :23)



Leavitt (Marold J.Learitt

(Leavitt)

( | 2520; 116)

(Downward  Communication)

| 2507 21)
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(Upward Communication)
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(Horizontal Communication)
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4) ; (Cross-channel Communication) (
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(Verbal and Written Communication)

. 2538: 37)

( ! | 2539: 25)

(Nonverbal Communication)



2.1
Statisfaction)

Redding, Charles  (1973: 429)

(2527 103)

Evans, John  (1962: 772-782)
(Information ~ Satisfaction)

(2541 34)
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(Communication



2.2

CSS

(Downs and Hazen 2530: 423-424)

(Communication Satisfaction Survey)

23
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2.3

o B w o e

6 (
1978; Downs and Hazen, 1977; Beckstorm, 1980 , 2527: 103-104)
L
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(Gilmer, 1971

(2533)

(Beach, 1960)

(Job Satisfaction)

, 2540: 26)

25



Nancy c. Morse (1955: 26)

(2534: 23)

(2542: 30)

26
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L (Hierachy of Needs Theory)
(Abraham H. Maslow)

2, - (Motivation - Hygine Theory)

(Federick Herzberg)

1 (Hierachy of Needs Theory)

(Maslow, 1970: 122-124)

L (Physiological needs)

2. (Security or Safety needs)

27
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3. (Social or Belonging needs)
4, (Esteem or Status Needs)
b, (Self Actualization or Self Realization
Needs)
1
1
5.
(Self Actualization or Self Realization needs)
4,
(Esteem or Status needs)
(Social or Belonging needs)
2.
(Security of Safety needs)
1.

(Physiological needs)

:A.H.Maslow (1970: 122-124 , 2536: 47)
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2. - (The Motivation-Hygine Theory)
Herzberg, Mausner and Snyderman (1966: 71-79)

Hierachy of
Needs Maslow
Herzberg
(The Motivation - Hygine
Theory) (Two-Factor Theory of Motivation)

200
1 Pittsberg/Pennsylvania "

(Motivation Factors) (Hygine Factors) 2
1 (Motivation Factors)

11 (Achievement)
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1.3

14

15

21

2.2

2.3

24

2.5

2.6

2.1

30

(Recognition)

(Work ltself)
(Responsibility)
(Advancement)

1
(Hygine Factors)

(Salary)

(Possibility of Growth)

(Status)

(Job Security)

(Interpersonal Relations Peers)

(Interpersonal Relations Subordinate)

(Interpersonal Relation Superior)
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2.8 (Supervision Technical)

2.9 (Policy and Administration)
2.10 (Working Condition)

211 (Personal Life)

(Hygine Factors)

(Motivation Factors)

Charles R Milton (1981: 159)

L (Work)

2. (Promotions)
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(Recognition)

(Benefits)

(Working Conditions)

(Supervision)

(Co-Workers)

(Company and Management)
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4
41
. 2524 (Role)
Linton (1982: 175) (Dynamic)
2
(1) (2)
( , 2542 , 2534:
50)
( , 2542

2534: 110)
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Broom Selznick (1977: 36) 3
L (The Socially Prescribed of Ideal
Role)
2. (The Perceived Role)
3. (The Performed Role)
( , 2541: 32) 3
1 (Prescribed Role)
2. (Subjective Role)
3. (Enacted Role)
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42
(Parsons, 1996)
(
, 2541:33)
f (George Herbert Mead)
(Role Expectation)
( ,
2541: 32-33)

Alvin L. Bertrand (1972)

(Expected Behavior)
(Actual Behavior)
(Idea)
(Real)



Allport (1937: 196-198)
4

( | 2541: 34)

L (Role Expectation)
2. (Role Perception)
(Receiver
3. (Role Acceptance)
4, (Role Performance)

(Actual Role)

( | 2541 35)

Role)

36



2540; 32-35)
1

(Social Work Roles)
(

(Outreach Worker)

(Broker)

(Mediator)

(Advocate)

(Evaluator)

(Mobilized

(Educator)
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10.

11.

12,

13.

(Behavior Changer)

(Consultant)

(Community Planner)

(Data Manager)

(Administrator)

(Care Giver)

38



14.

15.

16.

17.

(Researcher)

(Bill Drafter)

(Co-ordinator)

(Enabler)

39
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2541 81-89)
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3-6
(2540: 23-28)
(Client)
L (Fact Finding or Social study)
2. (Assessment)

(Psycho Social Assessment)

(Psycho)



2.1

2.2
2.3
(Social)
(Client's Situation)
i (
2.
3.
3. (Planning for Intervention)
31 ,

(Internal resources)

(External resources)
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3.2

(Advocator) (Social Broker) (Persuader)
(Parent Figure) (Group Leader)

(Community Organisor)

4. 7 (Intervention)

4.1
4.2
(Short
Term Treatment)



(Relationship)

case (Case Close)

(Follow up and Evaluation)

46



(Agency)

(Termination)

(feeling)

(thinking)

47



(2533) :

48



(&533)

(2530: 108-109) *

(2539)

1

49



(253)

Yates G. Goldharber and other (

Robert and ORellly (

, 2539 48)

, 240 39)

50



(2539

(2537)

(%529
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(254)

(2539)

(2540)

(52)

52



(2537)

(2542)



(2538)

128

54



sluuunsfassaneluasinig

- NMIADANTADINT

- Msdeansatinudunianig

- NM9ABANTAINANTULIU

anuRanalalunisaesns

A4

- Bunnudeysinanieaiuulsuiausstiming
UBIBIANNT
- AnwnuznIRAsiedesns

Ausas lunshindededans

UsNNANNTARANS TUBIANNS

- ALNWIBIRE
- ARSI TN ALTTY TN
- AnduusiugauanulussaundiAeany

AMANInalalun1sl sy

AHANTAIUNITN

N198aNF VLN ININAUTININUUAY
ALY TN

o d’ - ans

ANz UNLUNIR
ANFutinTeulumi AR lFSuNe LI
UHLNBUAZNNTUIMNTTDINUILNTY

- -

RuiAau

ANTuAA Ty

ANautin Ty

ANTNNIFYINY

ANBUTAIUUAARUBIUNTIANFIATIENR

- LW
- 8¢
- sTAUMIANI
- ANUNINANIA
a0 ' ]
- STAUAUMUY (T)
- P
- Ruiau
- Uszaunmsnllumaliieudeanaansod

- ANBOUEUDINUILNNY

A




	บทที่ 2 แนวคิดทฤษฎีและงานวิจัยที่เกี่ยวข้อง
	แนวคิดและทฤษฎีเกี่ยวกับรูปแบบการสื่อสารในองค์กร
	แนวคิดและทฤษฎีเกี่ยวกับความพึงพอใจในการติดต่อสื่อสาร
	แนวคิดและทฤษฏีเกี่ยวกับความพึงพอใจในการปฏิบัติงาน
	แนวคิดและทฤษฎีบทบาทของนักสังคมสงเคราะห์
	ผลงานวิจัยที่เกี่ยวข้อง
	กรอบแนวคิดในการศึกษาวิจัย


