1.1

11

12

{.3-

21
2.2
2.3

24

31
3.2
3.3

2)

. . 2540



(2530: 26)

(2539: 12-14)

10



11

12

13

14

15

16

17

18

19

1.10

111

112

11



21

2.2

2.3

2.4

2.5

2.6

31

3.2

3.3

3.4

12



12

13

500

25%

13



4. Clinical research, Biomedical research, Healtr

research



236)

21

10.

(Huse, 1985:; 236)

15

. 1960 (Huse, 1985:

Huse (1985: 236), Kast and Rosenzweig (1988: 652)

Walton (1974: 12)



16

Nadler and Lawler (1983: 26, cited Kast and Rosenzweig,1988:

652)

Huse and Cummings (1985:198-199 ,2543:21)
(Well - being )
3
Kast and Rosenzweig (1985: 651) 1

Kerce and Kewley (1993: 190) '

Cascio (1995: 23) 2

(2530: 266 )



2.2

(2530: 259)

. (2534: 40)

Walton (1973: 12-16)

17

(Adequate and fair compensatio



18

11 (Adequate income)

12 (Fair compensation)

2. (Safe and healthy

working condition)

3. (Immediate opp

to use and develop human capacities)

31 (Autonomy)
3.2 (Multiple skills)
3.3 (Information and perspective)

34 (Whole tasks)



35

4,

growth and security)

41

4.2

4.3

4.4

51

52

53

54

19

(Planning)

(Future opportunity for continued

(Development)

(Perspective application)

(Advancement opportunities)

(Security)

(Social integration in the work organizatio

(Freedom from prejudice)

(Egalitarianism)

(Mobility)

(Supportive primary groups)



55

5.6

6.1

6.2

6.3

6.4

(Community)

(Interpersonal openness)

(Constitutionalism in the work organization)

(Privacy)

(Free speech) 1

(Equity)

(Due process)

(Work and the total life space)

20



21

8. (The social relevance of work life)

Lewin (1981 ,2537: 14)
10
1 (Pay and benefits)
2. (Conditions of employment)
3. (Employment stability)
4, (Control of work)
5. (Autonomy)
6. (Cognition)
7. (Relations with supervisor)
8. (Appeals procedure)
9. (Adequacy of resources to get work done)
10. (Seniority in employment)

Huse (1985: 238)

1 (Adequate and fair compensation)



environment)

Arnold (1986: 491)

22

(Safe and healthy

(Development of human capacities)

(Growth and security)

(Social integration)

(Constitutionalism)

(The total life space)

(Social relevance)

(Security)

(Equitable pay and rewards)



3.

4,
supervisory coercion)

5.

6.
activities and assignments)

7.

8.
work, workplace)

0.
or responsibility)

10.

11.

results)

13.

14.

15.

16.

23

(Justice in the workplace)

(Relief from bureaucratic and

(Meaningful and interesting work)

(Variety of

(Challenge)

(Control over self,

(Own area of decision making

(Learning and growth opportunities)

(Feedback, knowledge of

(Work authority)

(Recognition for contributions)

(Social support)

(Future that are viable)

( Ability

to relate one's work and accomplishments to life outside the workplace)

17.

(Options or choices to suit the individual's preferences, interests and expectations)

Kast and Rosenzweig (1985: 653)

7

(Dignity and respect)
(Self control or autonomy)

(Recognity)



4, (Reward)

5. (Opportunity to develop)
6. (Source of pride)

7. (Job security)

Cascio (1989)

10.

11

Werther and Davis (1989: 446)
1
2.
3
4,

challenging and rewarding job)

Kerce and Kewley (1993

4

(Good supervision)
(Good work condition)
(Good pay and benefits)

(Interesting

, 2540: 1-4)

(Overall job satisfaction)

(Facet job satisfaction) 20

24



21
2.2
2.3
24
25
2.6
2.7
2.8
2.9
2.10
211
212
2.13
2.14
2.15
2.16
2.17
2.18
2.19

2.20

31
3.2
3.3
34
35
3.6
3.7

3.8

4.1

(Job characteristics)

(Job involvement)

25



4.2
4.3

4.4

Hood and Smith (1994:42) 3

(Job satisfaction)
(Job involvement)

(Propensity to remain on the job)

Schermerhorn (1999:10)

1

2.

3
use new skills)

4,
career)

5.

6.

the organization)

(2543: 7)

(Fair pay)
(Safe working conditions)

(Opportunities to learn and

(Room to grow and progress in a

(Protection of individual rights)

(Pride in the work itself and in

26



27

Knox and Irving (1977: 40) 48
15,000
14

1 (Reduce work stress)

2. (Organizational commitment and
belonging)

3. (Positive communication with
supervisor)

4, (Autonomy)

5. (Recognition)

6. (Predictability of work activities)

7. (Fairness)

8. (Clear locus of control of organizational
decisions)

9. (Education)

10. (Professionalism)

11. (Low role conflict)

12. (Job perfarmance feedback)

13. (Opportunities for advancement)

14 (Fair and equitable pay levels)

. (2534: 49)
1

11



12

13

14

15

16

1.7

18

19

111

112

113

(Job description)

28



21

2.2

2.3

31

3.2

321
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41.

42.

44.1

44.2
44.3

451
45.2

1

Walton
(1973)

Lewi

(1981)

Huse

(1985)

Arnold
(1986)

Kast & Cascio

Rosen
Zweig
(1988)

(1989)

Werther
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Davis

(1989)
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20 O20

10

35



36

10.

1-8
Walton (1973)

(Humanistic)

10 Kerce and Kewley (1993)

Hood and Smith (1994) Kerce and Kewley (1993)

10

Walton (1973)



(2538)

287)

(Criteria for effectiveness) 7

1 (Adequate”

2. (Equitable)

3. (Balanced)

4. (Cost effective)
5. (Secure )

6. (Incentive providing )

37

(2537:



(

, 2540)

, 2535)

744 73.8 71.9

(

38

(Acceptable to the employee)

, 2540: 293)

( , 2535)

(2540)
77.2)

71.7)



(Herzberg, 1959)

Walton (1973)

Maslow (1970)

, 2526)

Walton (1973)

39



, 2533;

, 2539)

, 2539)

40



2532)

, 2540)

(Walton, 1973)

41



Walton (1973)

24
12

, 2536)

(Walton, 1973)

, 2533)

50

42



(Social need)

, 2542: 140)

Kerce and Kewley (1993)

2

(Walton, 1973)

(Global approach)

43

Maslow (1970)



44

( 1, 2533)

(Facet approach)

Gilmer (1967 , 2542 : 141)

10



10.

10.

( , 2537: 123)

(Job elements)
" (Job characteristic model)
Hackman and Oldham (1979, , 2537)

(Psychological states) 3

1 (Meaningfulness)
2. (Responsibility)
3. (Knowledge of results)

(Core job characteristics)



(Hackman and Oldham, 1980
Herzberg (1960)

(Skill variety)

(Task identity)

(Task significance)

(Autonomy)

(Feedback)

10

, 2543: 230)

46



2.3

231

(2534: 40)

47



, 2534: 41)

1 (2534: 49)

(2530: 15)

(2538: 31)

(2539 12)

(2541 23)

(2542: 10)

(2543: 22)

48



(2543: 15)

2.3.2

49



24

Smith and Mitry (1983)

(2530)

Walton (1973)

(2537)

Walton (1973)

50



0l (r= 41 .66 .67

58

01 (r=.19 21 )
77 )
67.00
(2538)

Walton (1973)

.05

.05
.05

(2539)

3.15

.01

51



52

Hood and Koberg (1991), Chusmir and Koberg (1986)

Chusmir and Hood (1986)

40.54

(2542)

Walton (1973; 1974)

01

(2543)

Kerce and Kewley (1993)

(2540)

.05



53

36.8

(2543)
Walton (1974)
05 (r=-.114 -117 )
.05 (r = -580)
.05 (r=-.768)
3.
(Multivariate statistical
technique)
(Kerlinger, 1973:
659 , 2542:121; ,2543:139)
31 (Factor) ( , 2532: 31)
1
2 (Construct)



54

3.2
2 ( :
2542: 123)
L
(Pattern) (Structure)
2.
(Measurement device)
33

331

SPSS
(Identity matrix)
Bartlett's test of sphericity -
(Determinant) (Norusis, 1988: B-44 2542:
129) SPSS -

-1 (Kaiser-Meyer-Olkin measure of sampling adequacy)

(Anti-image correlation matrix) B



3.3.2

3.3.3

(Reference axes)

3331

KMO .50

(Factor extraction)

(Method of rotation)

(Simple structure)

(Orthogonal rotation)

(Quartimax rotation)

(Varimax rotation)

(Column)

(Specific factor)

55



3.34

Kim and Mueller (1978: 36-37)
f

(Equamax rotation)

3.3.3.2 (Oblique rotation)

(Quartimin rotation)

(Covarimin rotation)

(Oblimin rotation)
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