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The purposes of this research were to study level of work stress, to study the correlation between
personal factors, organizational factors, environmental factors, and work stress in staff nurses.
The sample consisted of 384 staff nurses working in governmental hospitals, Bangkok Metropolis
who were selected through stratified random sampling. Research instruments were personal factors
questionnaire, organizational factors questionnaire, environmental factors questionnaire, and work stress
questionnaire. The instruments were tested for content validity and reliability of .82 .80 .78 .95 .59 and
92, respectively. The data analysis included mean, standard deviation, Pearson's product moment
correlation, and stepwise multiple regression analysis.

The major findings were follows:

L1 The mean score of work stress of the staff nurses, governmental hospitals, Bangkok Metropolis
was at low level.

2. Personal factors that were age, family responsibility, personality, organizational factors that
were nursing role, professional relationship, and environmental factors were significantly and moderately
correlated with work stress, at .05 level.

3. Variables which significant predicted work stress of the staff nurse, were age, family
responsibility, personality, professional relationship, and environmental factors, at the .05 level. These
prediction accounted for 23.8 %

The prediction equation in standard score form can be stated as follow:

Work stress of the staff nurse =- .282 Age +.230 Role of staff nurse - .219 Professional relationship
+.133 Personality +.100 Environmental factors
+.120 Family responsibility
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