11
12
13
14
15

21
2.2
2.3

24

31

3.2

3.3

231
el

311
312
3.13

321
322



41
4.2
43



11

( 540 )

Selye (1976)

Lazarus and Folkman (1984)

Narrow and Buschle (1987)

(253)

(553)

(25%)

Selye  (1956)

I} (General Adaptation Syndrome: GAS)

14



15

3
11
Sympathetic
2
12
3
13
2 (Local Adaptation Syndrome: LAS)
2
21
Sympathetic  Parasympathetic
Sympathetic
Parasympathetic
Sympathetic  Parasympathetic
22
Hypothalamus Cortex  Medulla ACTH

(Adrenocorticotropic Hormone) Cortex Cortisol



16

Aldosterone

ACTH  Cortisol Glycogen
Aldosterone
Mineralocorticoid
Mealla
Hypothalamus Sympathetic
Medulla Epinephrine  Norepinephrine
Sympathetic
Hypothalamus

Posterior pituitary Vasopressin
(Ignatavicious and Bayne, 1991; Beare and Mayers, 199%; and Cassmeyer, 1995)

Robbins (1998)
1.2
( 2521 %)
Luckman and Sorenson (1980)
10
I} (Genetic factors)
2 (Physical and chemical factors)
21
22
(Shack)
3 (Microorganism and parasites)
4 (Psychologic factors)
(Puberty) (Pregnancy)

(Adolescent)



17

(Stress ulcer)

Q) (Culture factors)
6. (Future shock)
(Deep depression) (Apathy)
1 (Migration)
8, (Economic factors)
9 (Qccupational factors)
10, (Stressful factors within technological societies)

Maslach (1986)  Seuntjens (1982: 13)
2
I}
11

12

13



14

15

Cooper and Davidson (1987: 99-108)

Neuman (1995)

18



(2527: 29)

11

12

13

21

2.2

2.3

231

23.2

(2532: 2)

19



13

Organ and Hammer (1982)
1

(Job overload)

(Role conflict and ambiguity)

(Organizational politics)

(Type Abehavior)

20



Taylor (1986: 171-172)
Kalimo, EI-Batawi, and Cooper (1987: 105-108)

L

lvancevich and Matteson (1990)
1. (Physical environment stressors)

2 (Individual stressors)

3 (Group stressors)

21



4, (Organizational stressors)

lvancevich and Matteson (1990)

14

, 2532: 32-34)

22



Scully (1980)
1

Grout, Steffen, and Baliey (1981: 309-319)
1

Dawkins, Depp, and Selzer (1985)
6

Sullivan and Decker (1985: 414-415)

Lawrence and Lawrence (1987: 45)

23



Kozier and Erb (1988: 501-502)
1
1

Pasquali, Amold, and Debasio (1989)
2

1 (Environment stressors)

2 (Internal stressors)

Breakwell (1990 31-33)
10

24



25

10,
15
, 2527: 101-102; Harris, 1989: 13; Thelan, et al., 1990: 874)
1
(2527: 101-102) (2527: 98) Seley (1986)
2
11 (Local Adaptive Syndrome, LAS)
12 (General Adaptive Syndrome, GAS)
2

Lazarus and Folkman (1984: 32-38)

(Cognitive appraisal)



26

21 (Primary appraisal)

3
2.2 (Secondary appraisal)
2.3 (Reappraisal)

(Scott, Oberst, and Dropkin.1981 6-9)

Beare and
Myer (1994)



Selye (1986)

Cassemeyer, Mitchell, and Betrus (1995)

strategies)

25

2 2529

27

(Affective oriented coping

| 2534)



28

1
2
Symptom
Check List 90 (SCL-90), Cornell Medical Index (CMI)  Health Opinion Survey (HOS)
21 SCL-90 90 5
(Somatization)
(Obsessive compulsive) (Interpersonal sensitivity)
(Depression) (Anxiety) (Hostility)
(Paranoid Ideation) (Psychoticism)
2.2 CMI
195 38
2.3 HOS
20 19
Selye (1976)
stiring Country .. 1950-1956 (Social
psychiatry) (2516)
(2521) HOS
(

12529 1 2533)



2.1

Maslace (1986: 60)

Luckmann and Sorensen (1987

(2529)

(Benner, 1984

(2529: 197)

1998 120)

29

| 2539)



, 2543 , 2544)
(2534)
(2539)
2.2
Kerr,et al. (1990 , 2538)
(2528: 97) (2529: 99)

(2541 291)

30



2.3
23.1

Allport (1967:263

Robbhins (1998)

(2530)

(2533)

(2534)

1 (25%)

(2520)

2531:23)

3



(2541: 49-60) -
)

I

lvancevich and Matteson (1990)

2.3.3

L A (Type A personality)

11
12
13
14
1.5

2 B (Type personality)

21
2.2
2.3
2.4



33

A
Jerry (1986: 241)
(Historical Type A - Type B Dehavior patterns) .. 1950
(Jenkins, 1971: 1976)
(Friedman
and Roseman, 1974)
"Coronary-prone behavior pattern" ,
(Type A-Type B hehavior pattern)
(Virginia, 1982: 82-108)
L (Ambition)
2 (Setting excessively high performance standard)
3 (High driving behavior)
4, (Competition)
o) (Aggressiveness)

6. (Time urgency)



34

Friedman and Rosenman (1959
cited in Virginia, 1982: 103)

Ray (1979
204)
1 (Impatience)
8, (Hostilitty)
9 (Speech and motor characteristics)

Friedman and Rosenman (1974 , 2533: 18)



1
2
3
Harling (1968: 4700-B)
136
Kelly and Houston (1985 , 2533 19)
(2530: 91 , 2539: 26)

208

Kathleen and Hossein (1992: 260)

Davilla and others (1990: 960-962)

Smith (1990: 3716)

35



Sutherland and Cooper (1991; 192-204)

Vizek (1987: 187-192)
(Blue collar)

Jumal (1990: 727-738)

(Full time) 215

24

170

36



37

Luckmann and Sorensen (1987 , 2539)

(2529)

(Benner, 1984 , 1998: 120)

(2537)

(2529; 197)

(2543 2543)

Harling (1968: 4700-B)
136

Kelly and Houston (1985 , 2533: 19)



(2530: 91 , 2539: 26)

208

Kathleen and Hossein (1992: 260)

Davilla and others (1990: 960-962)

Sutherland and Cooper (1991: 192-204)

31

311

1] n “Rolel,

(Social role) ~ Secord and Backman (1964)

(Interaction) 2

38



(David, 1962)
Allport (1961)

1. Role expectation

2. Role conception

3. Role acceptance

4, Role performance

Clark and others (1979)

Schermerhom, Hunt, and Osborn (1982)

Mitchell (1983)

Prinder (1984)

Topharm (1987)

39



(2518)
(2524)
(2525)
(2530)
1
2

Schuster and Smith (1986)
1,

Hardy and Conway (1988)

(2526)

(Acquired roles)

(Achieved roles)

. 2538

40



2
1. Symbolic interaction role theory

2. Social structural role theory

Mitchell (1983)

(Actual role behavior)

3.12

(Role stress)
(Role problems)

2

(Hardey and Conway, 1988)

41



42

Mitchell (1983) (Role problem)

Stuart and Sundeen (1987) (Role strain)

Hardy and Conway (1988)

1. Role ambiguity

2. Role incongruity

3. Role conflict

4. Role overload
(Quantitative) (Qualitative) (Inadequate
resources)

5. Role underload

6. Role over qualification
7. Role under qualification

(2525)

(2526)



(Role problem)

Scalzi (1988)

Robbins (1998)
(Role overload)

L

(2529)

(2524)

(Role dissonance)

(Role conflict)
(Role ambiguity)

(Role conflict)

(Schermerhom, Hunt, and Oshorn, 1982)
(1991)

43



(2524)
(Inter-role)

Pinder(1984)

1.1 Inter-sender role conflict
1.2 Person/role conflict

1.3 Intra-sender role conflict

2 (Role overload)

(Schermerhorn, Hunt, and Oshom, 1982)

(Stuart and Sundeen, 1987)

44



(Fong, 1993)
(Mabily, 1991)

(Quantitative load)

Hardy (1988)

2.1, Quantitative load

2.2. Qualitative load

( 1 255)

(Stuart and Sundeen, 1987)
Pinder (1984)

(Qualitative load)
(Hardy and Conway, 1988)

(Role ambiguity)

45



(Organization design)

3.1.3

(2 ..2540

(2522)

1 (Assist)
(Stress)



47

(Physio-psycho-social approach)

2. (Teaching)
(Bio-psycho-
social being)
3. (Counselling)

4, (Nursing history) 3



48

(Nursing record and report)
(Nursing process)

(2530)

(253)



| 2541: 162-164)

49



10.

(2534)
| 2544)

3.2

32.1

50

, 2539



( | 2528)

Byrne and Thompson (1978)

Beyer and Marshal (1981)

(Comradeship) (Fellowship or Commaon spirit)
identity)
Kelly (1981)
(2519)
(2522)
(2528)

(2528)

51

(Communal



! (2529)

(2534)

3.2.2

Sullivan ( 953 cited ~ Schultz, 976)
(Interpersonal theory)

(Tools)

L (Satisfaction)

2. (Security)

52



53

Schultz (1976) 3
L (Dynamisms)
2
(Self system) 3 (Good-me) (Bad-me)
(Not-me)
2, (Personifications)
( ', 2531)
3. (Model of experience)
3
31 (Prototaxic)
7
3.2 (Parataxic)
3.3 (Syntaxic)

Sullivan (1953)



54

Peplau (1965)

Sullivan (1953)  Peplau (1965)

8
(Confidence and trust)
(Mutual help) (Mutual support)
(Friendliness and enjoyment)
(Team efforts toward goal achievement)
(Creativity) (Open communication)
(Freedom from threat)
(Beyer and Marshall, 1981: 133 , 2525)

1



2537)

- 2532)

(Titchey and Binnis, 1995)

( 1 2533)

55



(2529)

(

1 2537)

- 2537)

- 2534)

56



57

( - 2527)

(2535)  Locke (1976)

( , 2537)
(Two way communication) (
12534)

( 1 2533)

(2522)

( 1 2539)



Scalzi (1988)

(2535)

(2544)

41

Jone (1949 , 2537: 37)

Sullivan and Decker (1997)

58



1 (Physical environment)
2. (Social environment)

3, (Whole environment)

4, (Segmental environment)

Robbins (1998)

1 (Economic uncertainties)

Sullivan and Decker (2001)

2. (Political uncertainties)

3, (Technological uncertainties)

59



(2535)

4.2

(2535)

(2537: 38)

Herzherg (1966

11
12

(2539)

- 2521)

60



61

13
2.1
2.2
2.3

3.1.
3.2

Kaspar (1983)

(2530)

(2530)

(Duxbury, et al,, 1982)  Turnipseed (1990)
2

(Parkes, 1982)
( icutand MacMillan 1983; Savichi



and Cooley, 1987)
L

(Autonomy)

(Task orientation)

(Clarity)

(Innovation)

(Scully, 1983)

62



63

5. (Physical
comfort)

Topf and Dillon (1986)

(Maslach
Burnout Inventory) (Weinstein’s Noise Sensitivity Scale)

6. (Control)

1. (Work pressure)

(Koecher, 1979)



43

(2541)

lvancevich and Matteson (1990)

(2543: 2)

64



Kaspar (1983)

(2530)

(2527)

(2535)

18.3

(2535)

(2535)

7.9

66.7

65



70.8

2541

(2535)

(2538)

(2540)

(2542)

(2544)

(2543)

2.88

66
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