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This research was designed to study of work stress, outcomes and coping pattern
of professional nurses. The subjects were 356 staff nurses working in governmental
hospitals. The instruments were developed by the investigator, were tested for validity by
experts in nursing professional. The Cronbach’s alpha coefficients were 0.77, 0,89 and
0.73 in respectively.

The major findings included as the followings:

1. Work stress of professional nurses there is two categories of potential stress or
such as environmental factors and organizational factors. Environmental factors included
economic changes, political changes and technology changes. Environmental factors
were at the medium level of work stress. Organizational factors included role of
professional nurses, rules and regulations of organization and headnurse leadership.
Organizational factors were at the medium level of work stress.

2. The outcomes of work stress included physiological symptoms, psychological
symptoms and behavioral symptoms were at the low level.

3. The coping pattern of professional nurses included confrontive coping, evasive
coping, supportive coping, fatalistic coping, optimistic coping and palliative coping. The
professional nurse preferred to use the confrontive coping at the high level. The
professional nurses use the evasive coping at the low level to the medium level. The
professional nurses use the supportive coping and fatalistic coping at the medium level,
use the optimistic coping at the high level and use palliative coping atthe medium level to
the high level.
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