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The purpose of this study was to explore quality of care as expected by the
residents in homes for the aged. A qualitative research method by using focus group
discussion was applied as a methodology in this study. Purposive sampling was
collected fifty-six participants who lived in home for the aged. Seven focus groups
discussion were tape-recorded and verbatim transcribed. Pragmatical content analysis

was used as analysis method.

The quality of care as expected by the residents in homes for the aged consisted

offourthemes. These were: 1) Food, 2) Care, 3) Environment, and 4) staff,

The results of this study provided insight and understanding of quality of care as
expected by the residents. addition, they helped as a guideline in planning for
providing care, developing quality care, and research in nursing according to quality of

care for the elderly who lived in homes for the aged.
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