11
1.2

2.1
2.2
2.3
2.4
2.5

4.1
4.2
4.3
4.4



L
(Vienna
International Plan on Aging) ' 60
( . 2542 25)
1. (The aged,
Aging, Old man)
2. (Elderly, Older person)
3. (Senior citizen)
“Older
person”
(
2542: 9) (Ebersole and
Hess, 1990: 32)
11 (Theories of aging)
(Roach, 2000: 22)
3

(Ebersole and Hess, 1990)

(Biological theories)

(Molecular) (Cellular)



L (Genetic theories)
) (General genetic theary)
2) (Cellular genetic

theory) 1 (Gene)
1

3) (Somatic mutation theory;
4) (Error theory)

2. (Nongenetic cellular

theories)

1) (Wear and tear theory)



10

2) (Accumulative theory)
(Lipofuscin) (Fatty pigment) (Aged
pigment)

3) (Free radical theory)

4) (Cross-linking theory)

(Collagen theory)
(Elastin)

(Collagen)

(Ground substance)

(Atherosclerosis)
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3 (Pysiologic theories)

1) (Immunological theory)

2 (Antibody)

)
(T-lymphocyte) )
(B-lymphocyte) (Plasma cell)

(Thymus glana)

(Neuroendocrine theory)

(Hypothalamus)
(Pituitary gland)

(Psychological theories)



12

(Erikson’s Epigenetic theory)
8 7 8
25 - 65

(Peck’s theory)

(Sociological theories)

(Disengagement theory)

(The activity theory)

(The continuity theory)



13

(Ebersole and Hess, 1990: 39)

(Roach, 2000: 26)

1.2

50

40 '

(Arcus senillis)
60
8 (Auditory nerve)
1 (Olfactory nerve)



14



15

(Baker, 1984 543)

(Intrinsic  factors)

(Extrinsic factors) (Ebersole and Hess, 1990: 63)
(Lauder, 1993 cited in victor, 1994)
(Baker, 1984 543)

2.
(Quality of care) (Quality of senice)
(
. 2544 6)
2.1
2.1.1 (Quality)
( , 2530)

(Kraft, 1983: 327)
(Donabedian, 1988: 1745)
(Roberts, Lesage,
and Ellor, 1987 cited in Kane and Kane, 1988)

3 (Jaeger et al, , 2543: 2)



16

)
(Specifications) (Standard)
)
(Satisfaction)
)
(George,
and Weimerskirch, 1998: 6)
(Besterfield étal., 1999: 5)
(Deutschman, 2000)
( 2541 45)
) (Zero defect) '
) (Response to customer’s need and
expectation) (Need)
) (Professional  standard)

) (Qualiy of lfg



17

(Juran, 1992

, 2543 2)
(" , 2543 5)

(Hospital

accreditation) “

( , 2544:3)

(Fongwa, 2001: 30)

(Donabedian, 1988: 1743)

2.1.2 (Quality of care)

(Ebersole

and Hess, 1990: 363)
(Kane and Kane, 1988 cited in Aaronson, Zinn,
and Rosko, 1994: 776)

(Donabedian, 1930)
(Kraft,
1983: 329)



18

Phillips, Morrison, ~ Chae (1990: 63)

(Romess and
Coe, 1991: 69)

(Donabedian, 1988 cited in Romess and
Coe, 1991; 67)
Wereham (19%) "

2.2
(System theory)
( , 2544: 13) 3 (Structure)
(Process) (Outcome) (Donabedian, 1988:1744 -1748)
D
2)

(Technical)
1



( Interpersonal)

(Individual) (Social expectations)
(Standard)

*1

Kane (1995: 1376-1380)
(Long term care) Donabedian

”

2)
(Doing the right thing and doing it well)

(Low tech-high touch)

(Global measure)

(Frail)
(Clinically measure)

19



2.3

20

Fleishman (1999)

(2543; 48-51)



(2543; 235-236)

(Clinical model)

1

J

21



2

(Primary physical)

Victor  Higginson (1994: 210)
2 )

) (Approach was appropriate)

24

, 2542: 10)
(Hutchison and Bahr, 1991: 85)
(Williams, 1998: 19)

(Rantz et al., 199s: 30)

2 1) (Quality of
conformance) 2)
(Perceived quality)
(Omachonu, 1990 , 2543)



23

24.1
(Quality of conformance)

Federal Omnibus Reconciliation Act (OBRA'87)
! .. 1987

(Ebersole and Hess, 1990: 363)

.. 1986 (The
American Nurse's Association
2537: 48)



24

Joint Commission on Accreditation of Health Care Organization
(JCAHO) (Long term care)
(Luggen, 1996: 162)

L (Efficacy of care)

2. (Appropriateness of
care)

2. (Accessibility of care)

4, (Acceptability of
care)

b. (Effectiveness of care)



25

6. (Efficiency of care)

1. (Continuity of care)

8. (Compassion of care)
9. (Timeliness of care)
10. (Privacy of

care)
11 (Confidentiality of care)
12,

(Participation of client and family in care)

13. (Safety of care environment)
14, (Supportiveness of care
environment)
(2537: 49)



26

Vladerk (1981 cited in Ebersole and Hess, 1990: 364)

Rantz (1998: 30 - 46)
7
2.4.2 (Perceived quality)
(Perceived quality)

(Goetson and Devis, 1994: 1)

(Taylor, Kudson, and Kelling, 1991. 24) 1
" (Laffel and Blumenthal, 1989
, 2543: )
Rantz (1999:16-37)
:
1. (Staff)

2. (Care)
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3. (Family involvement)
4, (Communication)

5. (Environment) :

6. (Home)

1. (Cost)

George Weimerskirch (1998:6)

Hutchison Bahr (1991)



28

1 (Protecting” '

2 (Supporting)

3 (Confirming)

4 (Transcending)

(Human nature)

50 (Cobb, 1999 cited in Leonard, 2001)
(Long term
care) (Acute care)

(Good quality of life) (http://www.nih.gov/ninr/research/vol3/nursehome.html, 2001: 8)
(Kane, 2001)

(Harrington,
2000: 6)  Challiner (1997: 158)

(Challiner, 1997: 153)
(Led to death) ,


http://www.nih.gov/ninr/research/vol3/nursehome.html

29

(http:/lwww.nih.gov/ninr/research/vol3/
nursehome.html, 2001: 1-2)

2.5

(Moss, 1997: 117)
(Complex care) (Coccia and Camelon, 1999: 40)

Maslow (Maslow's need)

5 (Ebersole and Hess, 1990: 356; Roach,
2000: 19-52)
1) (Physiological needs)
(Survival needs)
2) (Security and safety
needs)
3) (Love and belonging

needs)


http://www.nih.gov/ninr/research/vol3/

30

4) (Self esteem needs)

o) (Self actualization needs)

Roach (2000)

Ebersole Hess
(1990: 356) )

The Bard Nursing Award (1982:
309 ' , 2532 29)

Maslow



rehabilitation  support)

3)

3l

(http://www.health.gov.au/acc)
(Accommodation services)

(Lower level care service)

(Recreational therapy and

(Higher level care service)

Schafer (1985 cited in Ebersole and Hess, 1990: 353)


http://www.health.gov.au/acc/

32

Marini (1999)

Phillips (1990)

1) (Environment)

) (Physical)

R) (Medical maintenance)

4) (Psychological)

Q) (Human  right)

0) (Financial)

3
(Cystal et al, 1987 cited in Applebarum and Phillips, 1990) 1)
(Personal care)
) (Environment

care focus on instrumental ADLS)
3 (Health related care)



33

3
( Physical caregiving) (Psychological caregiving)

(Spiritual caregiving) (Jirapom Kespichayawattana, 1999: 85-98)

( , 2543)
( , 2541)



80

54
2
2.

, 2543: 190)

. 2543)

1 2542: 158)

(

5

0542 159)

2540

34



1,
2
62.2
3.
4
5,
.. 2496
( 1 2543)
1.
.. 2496

1210253-"55

31

35



36

11

20

—_ o~ o~~~ o~~~ o~ —



37

20)

1.2

/

1,060

550

40

1.3

65

60

4.1

4.2

4.3



. 2543; 17-18)

38



18

300

(Beaudin and Pellertier, 1996)

3,000

39



40

4, (Focus group discussion)

1920 Bogardus Thurstone
(Morgan, 1998)

Robert Merton

(Stewart and Shamdasani, 1990:9-10)

(Reed and Payton, 1997: 770) “Focus
group” “Focus group interview" “ Group indepth interview" “Focused interview" “Focus

group discussion" (Gillespie, 1992 , 2539 24)

(Krueger and Casey, 2000)
(Group process) (Group
interaction) (Group dynamic)
(Krueger and King,

1998: 56)
(Morgan, 1998)
(Denzin, and

Lincoln,1994: 365)

41

3) 4) Morgan (1998: 65-69)



Krueger Casey 5

2-5
10-20

5.1)

things-considered questions)

(Planning)

(2000: 43-46)
(Opening Questions)

(Introduction Questions)

(Transition Questions)

(Key Questions)

(Ending Questions)

41



10

60)

3)

5.2)

5.3)

(Insight)

42

(The summery questions)

2-3
(The final questions)
3 (Krueger, 1998: 57 -

(With research team member)

(With expert)

(With Potential Participants and Nonresearchers)



Snowball Sample

43

(Recruiting)

(Krueger and Casey, 2000: 76 - 78)

(The List)

"Piggyback” (Piggyback Focus Group)

(On Location)

(Nominations)



44

5) Services (Screening / Selection Services)

6) (Random Telephone
Screening)

7) (Ads or

Announcements in Newspaper ard Bulletin Boards)

8- 12 (Stewart and Shamdasani, 1990: 10)
6- 10 (Morgan, 1998: 71)  Krueger Casey (2000: 73-74)

10-12
6-8 10 6

10-12

4 6
(Stewart and Shamdasani, 1990, Morgan, 1998)

(Krueger, 1994)

(Stewart and Shamdasani, 1990: 21)

3 5



45

(Theoretical ~ satuation) (Glaser and Strauss, 1967 cited in
Morgan, 1998: 78)

3 (Moderating)

(Morgan, 1998)

(Denzin and Lincoln, 1994: 365)

Krueger (199s: 41-44)

1) (Understanding of

Group Process)

2) (Curiosity)

(Naiveté)



46

3) (Communication Skills)

4) (Friendliness and a
Sense of Humor)

5) (Interest in People)

3

6) (Openness to New
ldea)

7)

4 (Analyzing)
(Stewart and Shamdasani, 1990: 102 ; Morgan, 1998: 65 ; Krueger and Casey,

2000: 127)

(Data collection stops, and data analysis begins)
(Focus group

analysis begins earlier-in first focus group)



a7

(Morgan,

1998: 70 ; Krueger and Casey, 2000: 130-132)

1)
(Transcript based)

30-50
2 8-12

(Marking pen)

2) (Tape based-Abridged
transcript)

15-30
3) (Note hased)

4) (Memory based)



48

(Scissors and sort technique cut and paste
technique) (Stewart and Shamdasani, 1990: 104)

(Content analysis)

Janis (1965, cited in Stewart and Shamdasani, 1990: 106)

3
1) (Pragmatical
content analysis)
(Why something is saie'?)
2) (Sematical
content analysis)
3

2.1 Designation analysis

2.2 Attribution analysis

2.3 Assertions analysis
(Matrix)

3) (Sign-vehicle analysis)
(Psychophysical)

(Analysis is verifiable)

(Key point)
(Krueger and Casey, 2000:187)



(Morgan, 1998: 65-69)
Stewart and Shamdasani (1990: 18)
8

49



1.maszsyymluniiae

(Problem Definition / Formulation of (he Research Question)

.

2. MuuansaLeaidnFaNaunuINg

(Identification of Sampling Frame)

-

3.aryfantiunisaunin

(Identification of Moderator)

.

4, AINUUIMWAUNUINGN UaTNaadld

(Generation and Pre-Testing of Interview Guide)

E

5. ApugfidnanaunuINgy

(Recruiting the Sample)

;

6. AMTUNTAUNUINGN

( Conducting the Group)

v

7. Apssidioya uasulana

(Analysis and Interpretation)

.

8. I WHUTILUNA

(Writing and Report)

(Shamdasani, 1990: 18)

50



4.2

51

(Participant)

(Moderator)

(Notetaker)

(Assistant) (Provider)

, 2530)

(Screening form)



52

) (Refreshment / Snack)
6. (Remuneration)
T. (Location and time)

1-2 , (Krueger, 1998: 49) 1.30- 2.30 (Morgan, 1998)

4.3 (Trustworthiness)

(Arsenault
and Morrison-Beedy, 1999: 280)
(Sandelowski,
1986)
(Reliability and Validity)
(Guba and lincoln, 1981 cited in Beck, 1993: 265)

(Sandelowski, 1986; 1993 1Beck, 1993 ; Juethong, 1998; Polit and Hungler,
1999) Guba and lincoln (1985)

431 (Credibility)

(Member checking)



53

(Prolong engagement)
) (Triangulation)
(Data Triangulation)
(Method Triangulation)
(Theory Triangulation)

(Multiple Triangulation)
) (Peer debriefing)

4.3.2 (Transferability) {
(Generalize)

(Sandelowski, 1986)

(Krueger and Casey, 2000: 206)

4.3.3 (Dependability)

(Reliability)
(Time Triangulation) Stepwise replication

(Inquiry audit)

4.3.4 (Confirmability)

(Audit trall



54

6 (Halpern, 1983 cited in Lincoln and Guba,
1985: 319-320; Polit and Hungler, 1999: 430) 1) (Raw data)
2) (Data reduction and analysis
products) 3) (Process note) 4)

(Material relating to intention and dispositions)
5) (Instrument development information) 6)

(Data reconstruction product)

( , 2540; Berg, 1998)
(Berg, 1998: 114-116) (Homogenous)
(Yoddumnern-Attig et al.,
1993: 55)
( , 2540 Denzin and Lincoln, 1994:
365)

(Yoddumnern-Attig étal., 1993: 55)



4.4
44.1
Morgan (1998: 11-13)
)
Discovery)
2)
3)

1997)

55

(Strengths)

(Exploration and

(Context and Depth)

(Interpretation)

(Mac Dougall and Baum,

(Krueger, 1998: 37 -38)



56

(Fortana and Frey, 1994 cited in Mac Dougall and Baum, 1997:
533)

44.2

Guba and Lincon (cited in Krueger, 1998)

(Preconceptions) (Kingry et al., 1990: 135)

(Stewart and Shamdasani,
1990; Krueger, 1998)

5.1
(2518)

(2534)



57

(2536)
97
(2539)
(2541)
2
1)
/ /
2)
Burgener Shimer (1993)
29
Houde (1998)
. 1989

Logistic regression



58

Barbara (1999)

21
5.2
Taylor (1991)
140
2 1)
2)
Williams (1998) 94
/
Radwin (2000) (Grounded
theory) 22
8 1) (Knowledge)
2) (Continuity)
3) (Attentiveness)
4) (Partnership)
/ 5) (Coordination)

6) (Individualization)



59

(Rapport)
9) (Caring)

53

The National Citizens’ Coalition for Nursing Home Reform (1982 cited in
Barbara, 1995)

Janelli (1995)
7 1) 2)
3)
4) )
(Tradition 6)
7)
Rantz (1998)
4
Rantz (1999)
1 96
Schirm (1999)
Donabedian



Fongwa (2001: 27- 49)
Donabedian
35

Deutschman  (2001)

(Excellence)

60



61

(Focus group

discussion)
Maslow 5
Rantz
7
(Staff) (Care) (Family involvement)
(Communication) (Environment) (Flome)
(Cost)

(Focus group discussion)
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