, 2536,

33 ( - 2533 ). 13- 21,
2542,
. 2528: T2-18.
. 2543,
. . 2545-2564, c L, 2545,
2541;
2 ( - 2542): 7-14.

, 2943,

6( - 2533): 34-30,



142

2543,
2543,
1 | .
) 2544,
G( 2542): 40,
%
(- 2530 1624,
2539,
7.8( 2540): 102121
5 - 2542): 81-83.
2537,
2542,
3 19,46

2543



, 2931

, 2540,

, 2522,

, 2542,

()

, 2943,

", 235-236.

L 2543,

16 |

22543, (

)

143

2542): 43 -46.

, 2542,

)

, 2531

.. 2543,

. 2941,



., 2042,

2542): 505-513,

2530,

2543): 19-54,

32- 36.

144

7( 2538): 236-249.
L

.. 2530. ; ,

2 (2530): 12-37.
2 ( 2543): 44-46.
m( 58

16 ( 2542 ); 28 - 38,
2543,
47 (915 2544): 77,

2543): 51-54.

, 2540: 60 - 66.

, 2532,



145

, 2534,

Hospital accreditation.

2544,
2543,
2542,
39 2538): 733-741.
(
2540):36-46.
26 2545): 100-101
, 2541,
2544,
2538,
! . 35 2526): 153-159.

2543.



146

, 2541,

2541,

, 2518.

Aaronson, . E., Zinn, J. ., and Rosko, M. D. Do for-profit and non-for-profit nursing

homes beware difference?. The Gerontologist 34 (1994): 775-786.

Allen, J. E. Nation standard for the licensure of nursing home administrators: What

should be though?. The Gerontologist 30 (1990): 650-657.

Applebaum, R., and Phillips, p. Assuring the quality of in-home care: The “other”
challenge for long-term care. The Gerontologist 30 (1990): 444-450.

Coté-Arsenault, D., and Morrison-Beedy.D. Practical advice forplanning and conducting

focus groups. Nursing Research 48 (September/October1999): 280-283.

Barbara, M. Institutionalize older adults' perceptions of nursing caring behavior.

Journal of Gerontological Nursing 25 (May 1999): 11 -16.

Beaudin,L.B.,and Pelletier. L.R. Customer-base research :Using focus group as method for

evaluation quality of care. Journal of Nursing Care Quality 10 (April 1996): 28-33.

Beck, C.T. Qualitative Research: The evaluation of its credibility, fittingness, and

auditability. Western Journal of Nursing Research 15 (April 1993): 263-266.

Berg, B. L. Qualitative research methods for the social sciences. Boston: A Via Company,
1998.



147

Burgerner, . C., and Shimer, R. Variable related to caregiver behaviors with cognitively
impaired elders in institutional settings. Research in Nursing and Health 16
(1993): 193-202.

Besterfield, D.H., Besterfield-Michna.C., Besterfield.G.H., and Besterfield-Sacre, M.

Total quality management. New Jersey: Prentice-Hall Inc., 1999.

Bower, B. J., Esmond, ., and Jacobson, N. The relationship between staffing and
quality in long-term care facilities: Exploring the view of nurse aids. Journal of
Nursing Care Quality 14 (July 2000): 55-64.

Challiner. Y. Introducing quality assurance into long term care for elderly people: A difficult

and worth while process?. Quality in Health Care 6 (June 1997): 153- 159,

Chu, N. L, and Schmele, J. A. Using ANA standard as basis for performance e\ aluation in
the home health care setting. Journal of Nursing Quality Assurance 5 (January

1991): 25-33.
Coccia, R. J.,, and Camelon, E.A. Caring for elderly individuals in nursing homes.
Journal of Gerontological Nursing 25 (December 1999): 38 - 40.

Denzin, N.K., and Lincoln, Y.s. Handhook of qualitative research. California: SAGE, 1994,

Deutschman, M. Excellence in the nursing home culture. Journal of Gerontological Nursing

27 (August 2001): 29-36.

Diana, T. F. Residents care placement: Perceptions among elderly Chinese people in

Hong Kong. Journal of Advance Nursing 26 (September 1997): 602-607.

Dickinson, E., and Brocklehurst, J. Improving the quality of long term care for older

people: Lessons from the CARE scheme. Quality in Health Care 6 (1997): 160-164.

Donabedian, A. The quality of care: How it be assessed?. Journal of the American

Medical Association 260 (September 1988): 1743-1748.

Donabedain, A. Explorations in quality assessment and monitoring: The definition of quality
and approaches to its assessment. Vol. 1. Ann Arbor, MI: Health Administration

Press, 1990.



148

Ebersole, p., and Hess, p. Toward healthy aging: Human needs and nursing responses.
St. Louis: Moshy, 1990.

Fleishman, R., et al. Institutions for the elderly operating without a license: Quality of
care and the surveillance press. Quality Management in Health Care 8 (Fall 1999):
1- 12

Foner, N. Nursing home aids: Saint or monsters?. The Gerontologist 34 (1994): 245-250.

Fongwa, M.N. Exploring quality of care for African Americans. Journal of Nursing Care

Quality 15 (January 2001): 27 - 49,

Frost, M.H. Quality: A concept of improve to nursing. Journal of Nursing Care Quality

7 (October 1992): 64-69.

Juethong, . Thai Baccalaureate Nursing Students’ Caring and Uncaring Lived experiences
with Thai Nursing Instructors. A Dissertation submitted in partial fulfillment of the
requirements for degree of doctoral of Philosophy in Nursing at George Mason

University, 1998.
Gennoro, . The core of caregiving. Nursing Research 48 (May - June 1999): 119.

George, . and Weimerskirch, A. Total quality management : Strategies and techniques
provide at today’s most successful companies. 2ndedition New York: John Wiley

& Sons Inc., 1998.

Goetson, D.L., and Devis, . Introduction to total quality: quality, productivity,competitiveness.

New York: Macmillan College Publishing Company, 1994,

Green, I, Fedewa, B. E., Johnston, C.A., Jackson, . M., and Deardorff. Housing for the
elderly the development and design process. New York: Van Nostrand Reinhold

Company, 1975,

Harrington, C., etal. Expert recommend minimum nurse staffing standards for nursing

facilities in United state. The Gerontologist 40 (2000): 5-16.

Houde, S.C. Predictors of elders' and family caregivers’ use of formal home services.

Research in Nursing & Health (December 1998): 533-543.



149

Hutchison,c.p., and Bahr. R.T. Type and meaning of caring behavior among elderly
nursing home residents. IMAGE: Journal of Nursing Scholarship (September
1991): 85-88.

Iberner, F., etal. Falls of elderly rural home health clients (CD-ROM). Abstract from: CINAHL
 File: Abtract Item: 1999009761, 1998.

Janilli.L.M., Dickerson, . ., and Ventura,M.R. Focus group: Nursing staffs experiences
using restraints. Clinical Nursing Research 4 (November 1999): 411-425.

Kane, R.L. Improving the quality of long-term care. Journal of the American Medical
Association 273 (September 1995): 1376-1380.

Kayser-Jone, J. Inadequate staffing at mealtime. Journal of Gerontological Nursing
23 (August 1983): 14-21.

Kespichayawattana, J. “Katanyu katavedi" and caregiving for frail elderly parents :
The perspectives of Thai families in  metropolitan Bangkok Thailand.

A Dissertation Presented to Oregon Health Science of Nursing School of Nursing
in Partial fulfilment of the requirements for degree of Doctoral of Philosophy, 1999,

Kingry, M.J., Tiedje, L.B., and Friedman.L.L. Focus groups :A research technique for
nursing. Nursing Research 39 (1990): 134-135.

Kraft, M.R. Quality assurance.  Journal of Gerontological Nursing 9 (June 1983):
326-331.

Krueger, R. A. Developing questions for focus groups: Focus group kit 3. California; SAGE,
1998.

Krueger,R. A. Moderating focus groups: Focus group kit 4. California: SAGE, 199s.

Krueger, R. A. Analyzing & reporting focus groups results: Focus group kit 6. California:
SAGE, 1998.

Krueger, R A., and King, J. A. Involving community members in focus groups: Focus
group kit 5. California: SAGE, 1998.

Krueger, R. A., and Casey, M.A. Focus group A practical guide for applied research.

California: SAGE, 2000.



150

Leonard. Quality in nursing home care. http://www.nus.hardvard.edu~epine/ourrentissue/
spring 2001/leonard2.html, 2001.

Lincoln, Y. ., and Guba, E.G. Naturalistic inquiry. California: SAGE, 1985.
Luggen, A.s. Core curriculum for gerontological nursing. St. Louis: Moshy, 1996.

MacDougall, c. and Baum, F. The devil's advocate : A strategy to avoid group think
and stimulate discussion in focus groups. Qualitative Health Research 7
(November 1997): 532-541.

Marini, . Institutional Older Adults’ perception of nursing caring behaviors. Journal of
Gerontological Nursing 25 (May 1995): 11 -16.

Mister, c., and Boyle, ¢. Perceptions of quality in long-term care: A satisfaction survey.
Journal of Nursing Care Quality 10 (July 1996): 40-47.

Mateo, M.A. and Kirchhoff, R.T. Using and conducting nursing research in the clinical
setting. W.B. Company. 1999,

Maxfield, M.C., Lewis, RE.,and Canon, . Training staff to prevent aggressive behavior
of cognitively impaired elderly patients during bathing and grooming.
Journal of Gerontology Nursing 22 (January 1996): 37 -43.

Michell, P.H., Ferketich, . and Jennings, B. M. Quality health outcome model
IMAGE : Journal of Nursing Scholarship 30 ( First- Quarter 1998 ): 43 - 46.

Monahan, R.s. Nursing home employment: The nurse’s perspective. Journal of
Gerontological Nursing 18 (February 1992): 13,

Morgan, . L. The focus group guidebook: Focus group kit 1. California; SAGE, 1998.
Morgan, . L. Planning Focus Groups: Focus group kit 2. California: SAGE, 1998.

Morse, J. M., et al. Concepts of caring and caring as a concept. Advanced in Nursing
Science 13 (1990): 1- 14.

Moss, F. Quality in health care: A focus on the care of older people. Quality in Health Care
6(1997): 117-119.


http://www.nus.hardvard.edu~epine/ourrentissue/

151

Parasuraman, A, Zeithaml, R.D., and Berry, L.L. A conceptual model of service quality and
its implications for future research. Journal of Marketing 49 (1985): 41-50.

Phillips, L.R., Morrison, E.F.,, Chae, Y.M. The QUALCARE Scale: Developing on instrument
to measure quality of home care. International Journal of Nursing Studies 27
(1990): 61 -75.

Polit, . F.,and Hungler, B.p. Nursing research: Principle and method. Philadelphia:
Lippincott, 1999.

Radwin, L. Oncology patients’ perceptions of quality nursing care. Research in Nursing &
Health. 23 (June 2000):; 179-190.

Rantz, M.J., et al. Nursing home care quality: A multidimensional theoretical model.
Journal of Nursing Care Quality 12 (February 1998): 30-46.

Rantz, M.J., et al. Nursing home care quality: A multidimensional theoretical model
integrating the view of customers and providers. Journal of Nursing Care Quality
14 (October 1999): 16-37.

Reed.J and Payton, V.R. Focus group : Issue of analysis and interpretation.
Journal of Advance Nursing 26 (October 1997): 765 - 771.

Reeder, P.J.,, and Chen, S.0. A client satisfaction survey in home health care.
Journal of Quality Assurance 5 (November 1990); 16-24.

Roach, . Introductory gerontological nursing. Philadelphia: Lippincott, 2000.

Romess, J.C., and Coe, R.M. Quality and cost containment in care of the elderly:
Health service research perspective. New York: Springer Public Company, 1991.

Sandelowski. M. The problem of rigor in qualitative research. Advance in Nursing Science
8 (April 1986): 27-37.

Schirm,V.,Albanese,T., and Garland,T.N. Understanding nursing home quality of care :
Incorporation caregivers’ perceptions through structure, process and outcome.
Quality Management in Health Care 6 (1999): 55 - 63.

Shindul-Rothschild, J. Long-Middleton, E. .and Berry, . 10 Keys to quality care.
American Journal of Nursing 97 (November 1997): 35-43.



152

Sim, J. Collecting and analysis qualitative data: issues raise by the focus group.
Journal of Advance nursing 28 (August, 1998): 345-352.

Steele, J.G.,and Walls, W.G. Strategies to improve the quality of oral health care for frail
and dependent older people. Quality in Health Care 6 (1997): 165-169.

Stone, J.T.,Wyman, J.F., and Salisbury, S.A.  Clinical Gerontological Nursing. Philladelphia:
W.B. Saunders, 1999.

Stewart, . . and Shamdasani, P.N. Focus group theory and practice. California:
SAGE, 1990.

Taylor,A G., Hudson K.,and Keeling, A.  Quality nursing care : The consumers’ perspective
Revisited. Journal of Nursing Quality Assurance 5 (January 1991): 23-31.

Terman, M.H., and Templin, T. Important attributes of quality health care: customer
Perspectives. IMAGE: Journal of Nursing Scholarship 32 (Second quarter 2000):
167- 172,

Turner, J. T., Lee, V., Fletcher, K., Hudson, K., and Barton, . Measuring quality of care
with An inpatient elderly population. Journal of Gerontological Nursing 27 ( March
2001 ). 8- 18.

Victor, C.R., and Higginson.|. Effectiveness of care for the elderly people : a review.
Quality in health care (1994): 210 -216.

Warehan, N.J.  External monitoring of quality of health care in the United state.
Quality in Health Care 3 (1994): 97- 101.

Williams, S.A. Quality and care: Patients’ perceptions. Journal of Nursing Care Quality 12
(1998): 18-25.

Yoddumnern-Attig, B., Allen Attig.G., Boonchalaksi, ., Richter, K., And Soonthorndhada.A.
Qualitative method for population and health research. Bangkok: Foto Hobby

Limited, 1993.



AWIANTANNIINY 18
CHuLALONGKORN UNIVERSITY



(Guideline)

154



AWIANTANNIINY 18
CHuLALONGKORN UNIVERSITY



(Chula Mental Test: CMT)

20

115

156



1/0

157



3.
L
2
3.
11.
(1
)
12,
13
3
203 =a
173 =
43 -

10-20

/\Eu
B =14
c=1u

1/0

1/0

158



Aphasia

2. 15

Endotracheal tube

159

19
Cognitive function
(Coma) (Semi-coma)
In-cooperate

Glasgow Coma Score 12



(Guideling)

160



6.1

6.2

6.3

161



10

162



NT
P-1
P-2
P-3
P-4
P-5
P-6
p-7
P-8
P-9

(Moderator)
(Note taker)

T P-2 P-3 P-4

Wi P-5

wy P-6

P-9 P-8 P-7

NT



164

— AN M T LO ©O© I~ O O

o
~—

=

N

3

=

LO
~—

©
~—

=

O
~—

D
~—

o
N



FWIANNTalunIIng1ae
CHuLALONGKORN UNIVERSITY



166



167



168

(Peer Debriefing)
3 :



19

16

14
14

2545
2045
2545
2545
2545
2545
2545

13.00-14.30 .
10.00-11.20 .
10.30-12.30 .
1320-15.20 .
1310-1450 .
09.30-11.30 .
1330-15.00 .

130
120

140

130

169



17
2
26

24
20

19

26

29

1
23
26

2545
2543
2543
2545

2543
2543

2543

2543

2545

2545

2545

2545

2543

2545

2545

(Peer Debriefing)

1(Transcript)
2

15

170



1

ATUNTINNITAUR



172

18 Lol

. 2534 ( )
.. 254



	รายการอ้างอิง


	ภาคผนวก


	ภาคผนวก ก
	ภาคผนวก ข

	ประวัติผู้เขียนวิทยานิพนธ์


