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PACHAYAR KITTIPONGTARVON : A RESEARCH ADMINISTRATION SUPPORT
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The objective of this research is to develop a research administration system for
the Research Administration Unit and researchers of the faculty of Engineering,
Chulalongkom University, with an emphasis of using information technology to facilitate
operations with speed and accuracy.

this study, work processes  the operation of research administration are
studied to identify and analyze problems and their causes. Work processes of other
university units are also studied for the purposes of comparison and obtaining ideas and
directions for solutions to the problems, which meet requirements of the organizations
involved.

An information system can be useful and solve problems of operation of
research administration. A software package is developed to support the research
administration process of the Research Administration Unit and researchers. It starts
with the design of the user interfaces and the database of the system. After that, the
application program and its user manual are developed. The system is then tested and
evaluated by users, who try it before responding to questionnaires.

The software consists of five subsystems according to the main functions of
research administration. They are 'Database Management System', ‘Document
Generation System', 'Research Budgeting System', Timetable and Status Monitoring
System', and 'Statistical Report’.

the evaluation process, the users respond that the system can solve the

existing problems by 74.2% of the evaluation points. The ease of use of the system
scores 74.8% in the evaluation.
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