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The objective of this descriptive study is to study problems of improving quality of services
a hospitals according to the hospital accreditation standards. The studied population included 767
doctors, dentists, pharmecists and professional nurses who worked for 39 public and pivate
hospitals  the area 12 of ministry of Public Health and Bangkok in 2003, Data were collected from
November 2003 to February 2004. There were 728 refumed questionnaire or 94.9% response rate.
The diata were analyzed hy descriptive statistics and Chi Soare Test.

The resuilts revealed thet, a mejonty of the respondents ( Over 50%) expressed their opinion
positively on all seven of the organizational climete on patient safety - the structure of organization,
the practice quickeline, the disclosure and the: protection, the acceptance and feedback data, the
reard and punishment, the security and the risk and The training and development. However, there
seems to be certain opportunities for improvement refated to the organizational climate on patient
safety, including unclean departmental practice guideline on patient safety (27.9%), the poor
implementation of guideline (27.1%), incivical ariety went having to report medical emars (44.5%),
o report for near-miss (41.3%9), workload that affected patient safety(35.9%), and lack of continuous
presertation of up-to-date patient safety information (62.6%). Besides it wes found that organizational
climate on Patient Safety was associated to personal factors, namely training, level of education and
characteristic of professional. The types of hospitals were also associated with The diimete (<.09).

The research suggests that the hospital should review the above opportunities for
improvemment, support personngl training on patient safety issues and create positive attitude among
then feechack regarcing medical enars,
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