11
12

21
2.2
2.3
24
2.5
2.6

31
32
3.3
34

6.1
6.2
6.3
6.4



11
1.2
13
14
1.5
1.6
.1

11

500

500-600 600-1,000

- 2542)
. 2542)

(2542)

25%

25

12



12

13

Clinical research, Biomedical research



14

10)

(Capitation)
(Diagnosis related group)
( , 2544)
1
30
1) (Front line
care) |
2)
(Ongoing/ longitudinal care)
3)
(Comprehensive care)
4)

(Co-ordinated care)
2



2)
3)
4)
9)
2.1
(Organization)

(2526)

.. 2925

15



(2535: 5)

John and Frank (

Hodge, Anthony, and Gales (1996)

(Nursing  organization)

(2534)

(Nursing  service)

(53

16

| 2530)



(2539)
(Nursing Service)

2.2

( - 25%9)

(2539)

17

2502)



18

2.3
(2533)
(Hierarchy or Line authority)

(Tall structure) (Flat structure)
2. (Span of control)
3. (Line and staff position)

2
(Staff position)

4, (Unity of command)
b, (Channel of communication)

(2543)



1
[
2.
(2530)
2 (Brureaucratic)
(Adaptive structure) 4
(Span of control)
Moor (1971 , 2534)



care)

3 (Gille, 1994)

(Leading)

24

(2534)

20

(Holistic



| 2542)

resource development)
4,

care needs of patient)
(Skill mixed team)
5,

21

(Management Information System-MIS)
(Leaming Organization)

(human

(nursing

(non-nursing)
(Networking)
1



22

2.5
1
Decker and Sullivan (1992) Duffield (1994)
Katz
3
1 (Technical skills)
2. (Human relation skills)
3 (Conceptual skills)

(2539: 26-28)



11
12
13
14
| 21
2.2

2.3
24

(2539 66-67)



2.5
2.6
2.1

32
33
34
35
3.6

(

(Well - Rounded)

2542)

24



skill

(management for change)
(assertiveness)
4,

2.6

(Leadership skill

(negotiation)

(2530: 26)

(Administrative and management

(lobly)



11

12

(2 .. 2540

(2539 12-14)



13

14

15

16

L7

18

19

110

111

112

21

2.2

21



2.3

24

2.5

2.6

31

3.2

3.3

34



(

(counselling)

2540)

29



30

(Organizational commitment)

( - 2537)

31

Kanter (1968 cited in Buchanan I, 1974)

Becker (1960 cited in Meyer and Allen, 1984 372-373)

Allen and Meyer (1990: 1-18)



Hrebiniak and Alutto (1973; 559)

Sheldon (1971: 14)

Buchanun I (1974: 533)

(Identification)
2. (Involvement)

3. (Loyalty)

Porter et a. (1974: 604)

(2529: 95)

(Positive attitude)

kil



Porter et 4.
(1974)

Porter et al. (1974)

3.2

Mowday, Steers, and Porter (1979; 225)

(Sheldon, 1971; 143)

(Hall, Schneider, and Nygren, 1970: 176)



33

Porter et al. (1974)

Allen and Mayer (1990: 1-18)
(Psychological states) 3 (Affective
commitment) (Continuance commitment)
(Normative commitment)
L (Affective commitment)

2 (Continuance commitment)

3 (Normative commitment)

(2529: 94)

L (Formal attachment)



2. (Commitment)

Porter et al. (1974)

Porter et 4.
(1974)

3.3

Hrebiniak and Alutto (1972)
318

395 4 12



13

10.
11.
12
3
(Reliability) .79
(Validity)

Buchanan I (1974)

[ T U T O T

219



36

1 (Organizational
identification scale) 6 .86
11 !
12
2. (Job involvement scale) 6
B34
21
2.2
3. Organizational loyalty scale 2
a1
31
3.2
9

Porter et a. (1974)
Organizational commitment Questionnaire (OCQ)
15
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10.
11
12.
13
14.
15.

7 Likert scale

Mowday, Steers, and Porter (1979)

(0CQ) 2,563 9
(Internal consistency reliability) 82 3
(median) 90 (Test-retest

reliability) 53 .75

(Convergent validity) Sources  of
organizational attachment questionnaire 03 4
(median) 10 (Discriminant valiclity)
(Job Description Index: JDI)
o .68 (Predictive

validity



Mathieu and Farr ( 991)

(Discriminant validiity) 3
Porter et al. (1974) 9 ) 38
1% 3l
(Role strain) (Job
scope) (Garage pride) (Job tension)

(Perceptions of human resource management)

(0CQ) Porter et al. (1974)
Dubin, Champoux, and Porter (1975); Steers (1977); Angle and Perry



39

(1981); Williams and Hazer (1986); Mathieu and Hamel (1989); Mathieu and Zajac
(1990); Huselid and Day (1991); Tannenbaum et al. (1991) Keller (1997)
Porter et a. (1974)

34
(Steers, 1977: 54~ Neale and Northcraft, 1991; 290)
(Mowday, Steers, and Porter, 1979)
Steers (1977); Mowday, Steers, and Porter (1979)
Angle and Perry (1981)

(Steers, 1977)
(Williams and Hazer, 1986; Glisson and Durick, 1988  Mathie, 1991)
(Angle and Perry, 1981)
(OReilly Il and Chatman, 1986; Mowday, Steers, and Porter, 1979
Mathieu and Zajac, 1990)

(Steers, 1977: 46) Mowday, Steers, and Porter (1979: 226)



Buchanan I (1974)

Mars and
Mannari (1977)

Steers (1977: 49)

3
1 (Personal characteristics)
2 (Job characteristics)
5
(Autonomy) (Variety)
(Job Identification) (Feedback)
(Opportunity for optional Interaction)
3 (Work experience)
4

(Group attitude)



(Met expectation) (Personal importance)
(Organization dependability)

Mowday, Steers, and Porter (1982: 56)

3

1 (Personal factors) (Job
expectations) (Psychological contract)
(Job choice factors) (Personal characteristics)

(Crampon et al., 1978 cited in Neale and Northcarft, 1991

295)

2. (Organizational factors)

(Initial work experiences) (Job scope)

(Supervision) (Goal  consistency)

(Organizational characteristics)
(Job's feedback)

(Autonomy) (Challenge) ' ' (Identity)
(Significance)

(Steers, 1977)
3 (Nonorganizational factor)

(O'Reily
and Caldwell, 1980)



Greenberg and Baron (1995: 184)

(Mars and Mannari, 1977~ Mowday, Steers, and Porter ,1979)

(Hall, Schneider, and Nygren, 1970) (Hrebiniak and Alutto,
1972) (Dubin, Champoux, and Porter, 1975)

(Hrebiniak and Alutto, 1972; Hackman and Suttle,
1977; Luthans, 1995 Robbhins, 2000)



(Steers, 1977; Angle and Perry, 1981; Wiliams and Hazer,1986; Mathieu and Zajac,

1990; b, 2538 , 2539, , 2540;
, 2540 , 2542 , 2543)
? ' (Sheldon, 1971: 145)
2
(Mathieu and Zajac, 1990: 178) Hrebiniak and
Alutto (1972)
Nichols (1971 , 2540 69)
(2540) (2543)

(Steers, 1977 Angle and Perry, 1981)

(Mathieu and Zajac, 1990 177) Glisson and Durick
(1988) 22 319
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(Hall,
Schneider, and Nygren, 1970 Angle and Perry, 1981)

(Mathieu and Zajac, 1990 Huselid
and Day, 1991) Sheldon (1971)

(2540)

6.1

Walton (1974: 153)

Davis (1977 3)



Hackman and Suttle (1977: 9)

Huse and Cummings (1985: 198-200)

(Well-being)

Efraty and Sirgy (1990)

(Need satisfaction)

Kerce and Kewley (1993: 190)

Cummings and Worley (1997 302-303)

Casio (1989: 19)

45



(2538)

(2542)

(Productivity)

(2543)

6.2

Walton (1974: 153-155)

46



47

Delamott and Takezawa (1984: 11)

Cascio (1989: 25)

H
o
H
I~

Newstrom and Davis (1997: 293-294)



43

Kerce and Kewley (1993 189-209)

1 (Overall job satisfaction)
2 (Facetjob satisfactions)
/

3 (Job characteristics)
4, (Job involvement)

(Job satisfaction)

Quinn and Staines (1979 cited in
Kerce and Kewley, 1993) " * (facet-free)

" (facet-specific)

(Overall job satisfaction)

( 53)

(Facet job satisfactions)



Spector (1996 , 2543)

(Job characteristics) Kerce and Kewley

(descriptive) (evalution)

Hackman  Oldham (1980)

3
L
(Experienced meaningfulness of the work)
2
(Experienced responsibility for outcomes of the work)

3.

(Knowledge of the actual results of the activties)

3

L (Skill variety)
2. (Task identity)
3. (Task significance)

4, (Autonomy)

43



b. (Feedback)

(Job involvement)

(Brown, 19%
Ivancevich and Matteson, 1990)
(Kerce and Kewley,
1993)
(Brown, 199)

(Huselid and Day,1991)

Kerce and Kewley (1993)

Kerce and Kewley (1993) (2540)
(2543)



6.3

11

2529: 9)

53)

12

(Falclone, 1976: 346-348)
13

(

(2530)

, 2533 190)

(2539)

(Locke, 1976: 1302)

5l



(2537)

14

(2530)

2.1

2.2

2.3

24

(

(2540)

2533 107)

(2536)

57



Su

(

53

6.4

nackman and

tle ( 977. 9-10)

Kerce and Kewley (1993)

(2542)

(2539)
(2543)

(Managerial behavior)

iteneretal., 1998)



(Marshall, 2000) 2
(Johnson, 1997)
Ratlitt and Brackner (1998 , 2543) il

(Reynolds, 1997)
(Molt,1972)

(Benvenists, 1983 , 2539)
71

Mcallister (1993)

Whitney (1996)

Johnson (1996)

Mishra (1996)

Robbins (2000)



5

1.2
.. 1980

.. 1990 (Creed and Miles, 1996) Creed and-Miles (1996)

Mishra (1996), Lewicki and
Bunker (1996)

1 (The views of personality theorists)

2, (The views of sociologists and
economic) (Institutional
phenomenon)

3 (The views of social psychologists)

Reynolds (1997)



2.
3.
Johns  (1996)
(Process) (Outcome)
1 (Trust as process)
4
11 (Assimilation of information)
(Trusteg)
1.2 (Decision-making)
(Trustor)
13 (Trust relationship)
14 (Consequences of trusting)
2)
3)

2. (Trust as outcome)



of

73 (Types of Trust)

Lewicki and Bunker (1996)  Robbins (2000)

1 (Calculus-based trust)

Shaprio and Cheraskin (1992 cited in Lewicki and Bunker, 1996)
(Deterrence-hased)

2. (Knowledge-based trust)

3. (Identification-based trust)

74
Bennis and Towsend (1995)

(Congruent)
(Consistent)
(Caring)
(Competence)



Mishra (1996) ! 4

L (The competence dimension trust)
2. (The openness dimension of trust)
3 (The concern dimension of trust)
Mishra
4, (The reliability dimension of trust)
7.5

Bennis and Goldsmith (1994: 119-121)

4
L (Vision)
2. (Empathy)
3. (Consistent)

|
4, (Integrity)



Whitener et al.(1998)

59

1 (Consistency)

2, (Integrity)

3. (Sharing and delegation of control)
4, (Communication)

) (Demonstration of concern)

Robhins (2000; 502-503)

5

1 (Integrity)

2 (Competence)

3. (Consistency)

(Reliability)
(Good judgement)

4, (Loyalty)

) (Openness)

(2541)

(Predictability)



3

(Non-verbal communication)

(Samuel, 1986)

(Body language)

60



1.6

Davis (2000:171)
1

(Robbins, 2001)
(Practice openness)

(Be fair)

(Speak your feeling)

(Tell the truth)
(Show consistency)

(Fulfil your promises)
(Maintain confidence)

(Demonstrate - competence)

61



Allesandra, 1991 8)
L (Openness) (Honest)

1.1

(Shaw ,1997) Whitener et a. (1998)
Robbins (2000: 506)

Kouzes and Posner (1995 277-278)

62

(Hunsaker and



81

380

Hrebiniak and Alutto (1972)

(2536)

(2538)

556

63



64

0L
5,49
(2539)

778

2

3

(2539)
246
1
2



362

378

(2540)

(2540)

05

65



380

13,75
(2540)

388

0L
(2542)

245

56.8
05

(2543)

66



05

262

2

(2549)

(2543)

05

05

10

05

05

400

(61.83%)



(2544)

107

(2544)

(2544)

5l

68

n

01

184

0

a



01

Hrebiniak and Alutto (1972)

395

Glisson and Durick (1988)

Prestholdt, Irving, and Mathews (1988)

941

22

318

319

69



Adams (1990)
143

Eisenberger et a. (1990)

Huselid and Day (1991)
241

Mathieu and Farr (1991)
19 3L

70



11

Gorrell (1993)

Knoop (1995)

n



8.2

Acomn, Ratner, and Crawford (1997)

292

100

(2539)

(2542)

300

200

12



51

5.2

45
5.3

54

(2549)

58

216

01 (

)

20

73



8.3

321

Kouzes and Posner (1995)

Nyhan (1999)

(r=,433

74

186

001

(= 689

340)

, 2044, , o, 2044



. 2544)

AWIANTANNIINY I8
CHuLALONGKORN UNIVERSITY

5
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