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Kerce and Kewley (1993) &l
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Robhins (2000) 25
4
(2538) Porter et al(1974) 14
SPSSIFW Version9.0
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Mausner and Synderman, 1993)
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(2539)

(2540);
(2543)
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(2540)

(Herzberg,
(Luthans, 1995)
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1.2

(X = 376)
(
, 2542)
(self image)
13
(X = 3.606)
(
, 2541)

Gorrell (1993)

( - 253)
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21
(= .257)
05
Hrebiniak and Alutto (1972)

(2538); (2539); (2540);

(2540); (2543) (2544)

2.2
(=213 05

Hrebiniak and Alutto (1972)
(2539);
(2540); (2543) L (254

(Mathieu and Zajac, 1990)
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Acorn, Ratner, and Crawford (1997)
(2540); (2542);
(2543); (2544); (2544)
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(Total Quality
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Improvement: CQ)

8 ( . .2540-25M) ( | 2539)

96.2 1
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Mathieu and Farr (1991)

(2539) (2539); (2540)
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(Mathieu and Zajac, 1990; Huselid and Day, 1991)

(Prestholdt, Lane, and Mathews, 1983)
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8 (. .2540-2544)
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, 2539)
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( , 2540) Hackman and Suttle (1977)
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(= .685) .05
Glisson and Durick (1988)
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3.22)
(X = 390) (X =370

( | 2539)

(Acorn, Ratner, and Crawford, 1997)
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(2544)
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Eisenberger et a. (1990)

(r=478)
Mathieu and Farr (1991)

(2544)

116

(X =374

(Buchanan, 1974; Steers,
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(2544)
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(Steers, 1977)

(X = 4.18)
(X =404 '
( , 2543)
(Prestholdt, Lane,
and Mathews, 1988) (2538)
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(= .598)
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Knoop (1995)
(X =4.16)
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(Robbins, 2001)
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