11
12
13
14

21
2.2

2.3

221
2.2.2
22.3
224

231
232
233

234



11

Skinner (1974. 3)

(2537: 222)

Schemerborn (1996: 785)

(2537:201)

(2535: 785)

14



(1984

12

(2539)

(Performance)
, 2533) 6
(Performance  formula)
Performance = Ability + Effort
P = (AXEXT)+(MXEX])
3
(E-Experience) " (T-Training)

(M-Motive) (E-Expectation)

15

Lachman

(A-Aptitude)
3
(-Incentive)
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McCormick and Ligen (1985 308)
2
(Individual - variables)

2. (Situation variables)
2
21 (Physical variables)
2.2 (Organization and social variables)

Schermarhorn, Hunt, and Oabom (1991:104)

(Individual attributes)
(Work
effort) (Organization support)



Organ  Bateman (1991)

(Aptitude)
(Ability)
iy Y
................ } ~
(Motivation) (Effotrt)
(Task)
L (Task)

2. (Motivation)

17

(Learning)

(Role percept)

(Performance)

(Environment)



(Effort)

(Ability)
(Environment)
(Role perception)

(Performance)

(2529 : 24)

18



19

13

2541 199)



10.

1 2520: 46)

(

(2521:37)

20

1 2536)
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1

2

3.
31
3.2
33
34

4,

Schwiriain -~ (1978)

1. (Planning and
evaluation)

2. (Critical care)

3. (Teaching and collaboration)

4, (Communications and
interpersonal relations)

) (Professional and development)

6. (Leadership)
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( | 2549)

WHO (1995
2539)

( 2542 61)

( | 2500)

Schwinan
(1978) 6 '



(2541)

2533)

Schwirian (1978)

WHO (1995

(2536)

1 2539)

23



Schwirian (1978)

| 253)

(Joyce,1983: 3)

(Joyce, 1983: 3)
Schwirian (1978)

24
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(Schwirian, 1978)

(2525)

Schwirian (1978)

o)
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(2525)



Pepper, 1985: 65)

( , 2525)
Schwirian (1978)

Gilles (1994) 1

(Bueno, 1991)

26

(Leday

Schwirian (1978)

(Leadership)

(2529)

(2531)



2542)

(253)

. 25%5)

WHO (1995

 2541)

27

(2541)

( | 2541)

2539

1 2539)



14

(2538: 249)

(2535: 17)

(Gillies, 1994)
(Objective)

(Task)

| 2542)

28

(2537; 199)



29

3 (Performance)
4, (Professional standard)
(Performance)

Robinson ~ Barberis-Ryan (1995)

( 2538: 26)

( 1 2526: 219)



30

(2539 (%533)

Anderson  Denyes (1975)

5
L (Direct patient care)
2 (Teaching and Learning)
3. (Coordination and leadership)
4, (Professional development)
. (Research)

Schwiriain -~ (1978)

L (Planning and
evaluation)

2 (Critical care)

3. (Teaching and collaboration)

4, (Communications and

interpersonal relations)
) (Professional development)

6. (Leadership)



Davis (1984)
(Clinical specialist) 8

L
2
3
4,
)
6
;
8
Gillies (1994)
Pensylvania
10
1 (Job knowledge)
2. (Quality of work output)
3 (Quantity of work output)
4, (Planning and organizing)
5. (Leadership skills)
6. (Human relation skills)
1. (Adaptability and dependability)
8. (Interest and motivation)
9. (Communication skills)
10. (Equipment and supplies skills)
Gillies
(1994) Davis (1984)

Schwirian (1978)



(2533) (2535) (2540)
McCloskey ~ McCain (1983)
Schwirian (1978)
(1995 2539)
(2541)
2.
2.1

McCormick and Leigen (1985: 308)

Shermerhorn, Hunt, and Oshorn (1991 105)

(2543: 81)

(2536: 16))

(2536)

32

(2542)

WHO
1



( 12539;
2540; Me Closkey and Me Cain, 1988)
(2540)
211
Robbins (1998: 45)
(2543. 82)
Dyer (1981)

(2534) (2539)

33



2.1.2 !
Dessler (2000: 249) !

(2538: 462)

(2537: 97)

(2540)
(2542)

(2542; 158)

2.2 (Job  Involvement)

221

(Job involvement)
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Lodahl  Kejner (1965: 25)

Kanungo (1982: 342)

Robbins (1998: 142)

(2541:27)

2.2.2

(Job involvement)

(Blau, 1985)  Dubin (1961 quoted
in Lodahl and Kejner, 1965)

Dubin (1961 quoted in Lodahl and Kejner,
1965)
Lodahl  Kejner
(1965)
(Job involvement) Lodahl and Kejner (1965)

-1 SOVPASAX



Brown (1996)
(Job involvement)
1

Lodahl

Kejner (1965)
3

36



37

3}
(Job involvement)

Lodahl  Kejner (1965)

Kanungo (1982); Blau (1985); Morrow and Goetz (1988); Brown and Leigh (1996); Keller
(1997) (2541)
Lodahl and Kejner (1965)

22.3

(Robhins, 1998)



(Brown and Leigh,19%6; Keller, 1997)

( , 2542)
( , 2530)

2.2.4
Brown  Leigh (1996)

178
Keller (1997)

4

2.3 (Organizational citizenship behavior)

231

Katz and Kahn (1978 339)



3

Organ (1991)

Greenberg and Robert (1993:185)

(2539: §)

(2542: 11)

232

Katz (1964
quoted in Smith, Organ and Near, 1983: 653)
3 (Smith, Organ, and Near, 1983)



L
2
3. (Innovation) (Spontaneous
activity)
3
2
L. (In-role behavior)
(Job
description) 2
2. (Extra-role behavior)
3
Katz (1964) (Extra-role behavior)
Organ (1988 quoted in Organ,
1991) "
" (Organizational citizenship behavior)
Organ (1991)

(Organizational citizenship behavior)

Organ (1991)
L (Altruism)

2. (Courtesy)
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3 (Sportsmanship)

4, (Civic virtue)
) (Conscientiousness)
233

(Organizational citizenship behavior)
(Porter, 1991. 278)
Podsakoff and MacKenzie (1994), Podsakoff, Aheame, and MacKenzie (1997)
(2542)
2542)

( | 2536: 69)

( 1 253)



234

MacKenzie, Podsakoff and Fetter (1991)

259
Podsakoff and MacKenzie (1994)
116 (R)
17%
Podsakoff, Aheame, and MacKenzie (1997)
218
L
2.
3
(2542)
392
(R2

35.24

4
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