(Research Design)

(Cross Sectional Descriptive study )

(Target Population)

( Study Population)

(Sample)
(Multi-stage sampling )

(Sampling unit)

(Stuay Unit)
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(Sample size)

= Z2pq/dZ8p
P = 2@
q=1P=08
d=

(Maximum permissible error )

=01xr =002
= 7 %%Cl 2 005 =1%

= (1,96)2(0.2) (0.8) /(0.02)2= 1536.64=1537

42
2 21 = 1638

(Sampling techniques)

( Multi-stage sampling )

1 ? 12
12 (Simple Random Sampling)
1 12 1
2.
50 ) ( 150 )

(Stratified Random Sampling) 1 39
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(Systematic Random Sampling)
(Sampling Interval K)
k=N =2 N

Admission Number

(Inclusion criteria)

18
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(Instrument)

(Rating
Scale) 3

* Accessibility 0o Q1-Q2
. Competence 0o 03-Q4
* Medical equipment 1 1 Q5-Q6

&piace

Expected service e S Process *  Appropriateness care 010 Q7-Q8

and Perceived *  Communicaon 0107 Q9012

- 16
service *  Continuity Of care 0 ¢
Q13-Q15
Participation 0oo
*  Effectiveness 0o Q17-Q19
*  Satisfaction i Q20

nsulana
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Cronbach ' Alpha coefficient(@®

2
(110
3
(
4
(Content valicity)
5
( Reliability)
(Pretest)n
SPSS for Windows
35
1 8848
2 8903
3 9602

9542

3456
1724
7160
8201
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2546- 2547

(Data Collection)

246 9 2047



(Data Analysis)
SPSS for Windows
2 Binary outcome
?
1 2
2 ?
9
cc> @2

1
-

1wl NANAIANTY

2 Binary outcome
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36

Categorical
data

Continuous
Data

Categorical
data

Categorical
data

1-3
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Categorical
3 data
1
2
3
Categorical
data
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L
(Structure)
2.
Process)
3,
(Output)

1-3

(Structure)
2.
(Process)
3,
(Output)
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Categorical data

Continuous
data
Categorical data

Categorical data
Categorical data

Categorical data
Categorical data

Dichotomous data

Chi -Square test

Mann-Whitney
test
Chi -Square test

Chi -Square test
Chi -Square test

Chi -Square test
Chi -Square test

Multiple logistic
[egression

dummy
variable
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B9 (Multiple logistic regression)

Binar/  Logistic

Regression

log (Pi /1-Pi) = a+B Xi+ CiZ;

Pi =

a = 1

B = : ' (Logistic regression coefficient)

X =

C =

Z, =

2 1 0
(dichotomous) =1 ,
=0
Binary Logistic Regression
1) 2 (dichotomous 1 0
=1
=)

2) (significant)

3) odds ratio
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5000 ./

1 5000 /

Categorical data

Categorical data

Categorical data
Continuous data

Categorical data

Categorical data

Categorical data

Categorical data

5000 /
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3.7

Categorical data

Categorical data

Categorical data

Categorical data
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