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This survey was aimed to study: (1) the relationship between modern retail store
image and customer satisfaction, (2) the relationship between modem retail store image
and customer loyalty, and (3) the relationship between customer satisfaction and
customer loyalty.

Questionnaire was used to collect data from 403 Bangkok males and females,
aged 18-45, using multi-stage sampling technique. Modern retail store studied in this
research were discount store and convenience store. Tesco Lotus and Big-C as well as
7-eleven and Family Mart were selected as tested discount stores and convenience
stores, respectively.

The results showed that there were positively correlation at significant level at
0.05 among (1) modern retail store image and customer satisfaction, (2) modern retalil
store image and customer loyalty, and (3) customer satisfaction and customer loyalty.
addition, all positive correlation in discount store were higher than those in convenience
store category.

Department..... Pu.blic.Relations........... Student's signature
Field of study.... AdVertising............... Advisor's signature "o
Academic Year..... 2001...



VIP Fongii

UHU



11

12
1.3
14
15
16

21

2.2

2.3

. 36
. 3
.3



24

2.5
2.6

31
32
33
34
35
3.6
3.7
38
39

41
4.2

4.3



44

4.5

51
5.2
53
54
55



11

........................................................................................... 1
12— 4
12 8
21 Lindquist............. 29
21 Lindauist ( ).....30
AL ————— 10
42 e—— 70
43 O SN, il
= 72
45 AN e 72
46

.................................. 74
4.7
.................... 76
48
....................................................................................... 77
49
............................... 79
4.10
................... 81
411
......................................................................................... 82
4.12
........................................................................................................ 84
413



()

414
.................................................................................... 87

415
................................................. o

416
.......................................... 8

417
................................................................................... B9

418
.......................................................... 0

119
............................................... 90

420
.......................................................................................... a1

421
......................................................... 92

122
.............................................. 02

123
................... 03

424
.................................................... 03

51
.............. 106
5



2.1
2.2
2.3
24
51



	ปกภาษาไทย


	ปกภาษาอังกฤษ


	หน้าอนุมัติ


	บทคัดย่อภาษาไทย


	บทคัดย่อภาษาอังกฤษ


	กิตติกรรมประกาศ 

	สารบัญ



