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The purposes of this research were to study organizational citizenship behavior of 

professional nurses, Regional Hospital and Medical Centers, to investigate the relationships between 

job satisfaction 1 organizational justice and organizational citizenship behavior as perceived by 

professional nurses, and to search for the variables that could be able to predict organizational 

citizenship behavior. Subjects consisted of 380 staff nurses, selected by stratified random sampling. 

Research instruments were job satisfaction, organizational justice and organizational citizenship 

behavior questionnaires. The instruments’ Cronbach’s alpha coefficients were .84 .90 and .92 

respectively. Statistical methods used to analyze data included mean, standard deviation, skewness, 

kurtosis, Pearson’s product moment correlation coefficient, and multiple regression.

Major findings were as follows:

1. The mean score of organizational citizenship behavior as perceived by 

professional nurses was 4.07, which was at high level.

2. Job satisfaction in each aspect was significantly positively related at low level 

with organizational citizenship behavior, at the .01 level, but as overall it was positively related at the 

moderate level.

3. Organizational justice in each aspect and overall were significantly positively 

related at the low level with organizational citizenship behavior,at the .01 level.

4. Variables that could predicted organizational citizenship behavior as perceived 

by professional nurses were job satisfaction with work itself and organizational justice with 

interactional justice. The predictors accounted for 13.5 percents of the variance. (R2 = .135)

The function derived from the analysis was as follow :
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