11

12

13

14

21

2.2

2.3

24

31

3.2

3.3

34

35

3.6

3.7
3.8

41
4.2

4.3



13

4.4

4.5
4.6
4.7
4.8
4.9

5.

1
11

( , 2541; Pfiffner and Sherwood, 1960; Brown
and Moberg, 1980; Mesoon, Alberand Khedouri, 1985; Hodge and Anthony, 1996)

(Nursing Organization)

( , 2533: 25; , 2534;
, 2537; ' , 2539: 39; Huges, 1990 , 2539: )
Daft (2001: 483-487)

4 1 (Strategic Orientation)

2 (Top Management)
3) (Organization
Design)

4) (Coorperate  Culture)



(Sullivan and Decker, 1992)

2533: 32-33)

(Span of Control)

(Gilley and Eggland, 989: 107) , (2539)
6 1
2)
3 4)
5) 6)
2 (
, 2533: 33-34) 1 (Line Organization)

(Nursing  Director)

2)

(Functional Organization)

14



Organization Structure)

2-3

' , 2539: 33-34)

3 ( , 2539)

2)

(Holistic Care) 3)

12

18

(Line

15



13

13

19



17

( , 2538)
(Barrett, 1974)
131 (Clerical Responsibility)
1.3.2. (Transcription or Transmittal of Medical Prescriptions)
13.3. (Maintenance of Supplies
and Equipment)
1.3.4. (Dietary and Housekeeping Service)
1.35. (Coordination of Patient Care

Service)

1.36. (Plant Maintenance)



18

(Kron, 1971: 8)

14
( , 2529)
(Criteria) (Mott, 1972:1)

(System Perspective)

(Mott, 1972: 1-3; Daft,
2001) 1 (Closed - System Perspective)
2) (Open System Perspective)
(Mott, 1972: 3)

(Goal Attainment)
(Kahn,

1977) Katz and Kahn (1978) 5

1 (The Production Subsystem)

2 (The

Supportive  Subsystem)
3
(The Maintenance Subsystem)

4) (The Adaptative Subsystem)



19

5) (The Managerial

System)

(Gibson et al., 1979)

(Mott, 1972: 5)

141

( Barnard, 1968; Steers, 1977; Hodge and Anthony, 1996 )

( :

2529; , 2541; Etzioni, 1964; Mott, 1972; Steers, 1977; Gibson, lvancevich

and Donnelly, 2000; Daft, 2001)

( , 2537 73; Kerfoot and Johnson, 1987; Swangsburg, 1990 )



142

(1977: 4-6)

(Output) 2)
(Domain of Effectiveness) 4)

!
(Determinants)
6)
(Steers, 1975)

1421

14211

14212

1422

14221

Goodman and Penning

(Nature of Organization)
(Input) (Transformation)
(Definition) 3)
(Constituencies)

5)

(Research Strategies)

2

( ivariated Model)

.. 1949

Campbell (1977)

30

(Value Judgement”

( , 2529)

(Multivariate Model)

(Des



LV, S maH

Avnaim o >1 N°

14222 (Nof

14.2.3.

2
14231 ( iversalistic model)
1.4.2.3.2 (Contingent Model)
I
1424
2

1424.1 (Deductive Model)
14242 (Inductive Model)

1425

(Campbell, 1977; Steers, 1977; Katz and Kahn, 1978; Hoy and Miskel, 1991;

Bedeian and Zammuto, 1991; Gibson et al., 2000:19-23; Daft, 2001: 64-69)



22

14251 (The Goal -

attainment approach)tt

Etzioni (1964)

M.B.0 : Management by Objectives (Gibson et al., 2000: 19)

2 (Hoy and Miskel,
1991: 375; Jones, 1998: 301) i) (Official goals)
] 2)
] (Operative Goals) Etzioni
] 1)
2) ]
3
]
(Gibson et al., 2000) ]
14252 (The System-
Resource Approach or Resource-Based Approach)
. .1950 . . 1960-1970 (Georgopoulos

and Tennebaum, 1957 cited in Bedeian and Zammuto, 1991)

(Bedeian and Zammuto, 1991: 65; Hoy and Miskel, 1991: 377; Daft, 2001: 67)



23

(Miles, 1980: 39)

(Gibson, Ivancevich and Donnelly,
2000)

(Jones, 1998:29) 2 1

14253 (Internal

Process Approach)

(Jones, 1998:29)
(Likert,
1961; Bennis, 1971)

(Steers, 1977; Jones, 1998; Daft, 2001)

14254 -
(Strategic Constituencies Approach)
1970 (Bedeian and

Zammuto, 1991)



(Gibson et al., 2000)

14255
(Competing Values Approach)
(Subjective)

(Best criterion)

Quinn Rohrbaugh (1983 )

2
7
Campbell 30
(Singular Constructs)
17 ,
3
2 (Quinn, 1996)
1
2 1) 2)
2
2
3
(Means) (Ends)

136

24



@) (flexibility)

25

(3) ngTuuNIg
(means)
(2) N193aAY oy N193IBIANTS
(people) (organizational)
NRRANE
(ends)
(control)
1 3
(2533) 33
3
8 4
4 1) (Human Relations Model)
2) (Open Systems Model) 3) (Rational

Goal Model) 4) (Internal Process Model) 2



26

@ @)
ANEIANEY
mmﬁmﬁusgnﬁu UIANSTIY
ANIBITN n1sUFuRY
n1sidausan mslafuminenns
nsilae nsasyAaLin
meluy (aPaTEr P MIURRA Use@nsnn
foya, nsdioans
N3N
ANIUAY nasnvuatimung
4) ©)
2 4
: Quinn, RE. (1996). Becoming a manager : A Competency framework. Page 12.
4 1)
(Human Relations Models)
2 (Open System Model)
3) (Rational
Goal Model)
4) (Internal

Process Model)




1.4.2.5.6
Miskel (Hoy and Miskel, 1991)

, 2529)

Campbell (1977) Streers (1977)

D

Effectiveness)
?
"AGIL” (Adaptation=A)
(Integration”)

2)
3

3
2

Mott (1972), Miles (1980), Hoy

Hoy  Miskel

Parson

27

?  (Parson, 1960

(An Integrated Model)

(The Multiple Criteria of

4
(Goal Attai
(Latency=L)

(Time Dimension)

1 (Multiple C

Miskel (1991), Banner

nment=G)

onstituencies)

2

Elaine Gagne (1995)



28

143 Mott

Mott (1972)
(Overall Organizational Effectiveness)

(Goal System Resource Model) Mott

8 items “Index of

Perceived Organizational Effectiveness (IPOE)

10 (Mott, 1972: 22-24)

Mott

Mott (1972: 20)



29

1431
14311
14312 ‘
14313

1.4.3.2

1.4.3.3

1431

(Mott, 1972: 22; Bain, 1982; McNeese-Smith, 1995;

Schermerhorn, 1999; Robbins, 2001)

( , 2537;

Swansburg, 1996)

(Jones, 1998) (Stachura, 1998)

Bain (1982)

1)



30

2)
(Design)
(Equipment)
(Materials)
(Scheduling)
3
2)
(2537)
1)
2)
3

4)

(Laschinger, Wong, McMaham and Kaufman,1999)



31

1)
2)
3

14311

(Mott, 1972: 22) Campbell

3
(Jones, 1988) Daft (2001)
(Sullivan and Decker, 1992)
(Steers, 1977)
Mott (1972: 21)
/
14312
( , 2533: 40;

,2537; Mott, 1972: 22; Parasuraman and Zeithamal, 1990; Ivancevich and

Matteson,1999)



32

(Perishability) '

( , 2544; I (2534); Shank Kenedy
(1970 ,2538: 11)

D

2)

3)

4)



33

( , 2541)

143.13

( , 2541: 30; Mott, 1972: 22; Steers,

1977; Zammuto Bedeian, 1991; Daft ,2001: 64)

(Cost Benefit Ratio)

(Steers, 1977

, 2529)
2
( :
2529: 111) Gibbon (1973 , 2529: 67)
Mott
Becker and Neuhauser (1975: , 2529)
(Model of Organizational Efficiency)

1 )

(Low Task-Environment Complexity) (Certainty)



34

(High Task-Environment Complexity)

(Uncertainty)
2 (Specification  of
Procedures) (Visibility of Consequences)
3
4)
Katz Kahn (1978)
Katz Kahn 2
1) (Potential Efficiency)
2 (Actual Efficiency)
(Cost/Benefit Ratio)

1432



( , 2529: 123; Mott, 1972: 23-24; Hoy and Miskel, 1991:

Banner and Elaine Gagne, 1995: 359; Schermahorn, Hunt and Osborn, 2001: 397)

(Mott, 1972)

Mott

Mott "Symbolic adaptation”
Behavioral Adaptation
2 1
2)
(Adaptation)
(Adaptation-Coping Cycle)
Schein (1973: 126)

1

2)
3
4) Schein
6 (Schein, 1973:120)

D
2)
3

0C\ LI"0 <

35

384;



36

4)

5

6) (Feed back)

(Problem and Pitfalls in the

Adaptive-Coping Cycle)

(Schein, 1973:121-1256)

D

2)

3)

4)

5

6)



37

Coghlan, (1999)
Scheins 6

1433

( , 2537; Mot,

1972: 24; Hall, 1974; Shonk, 1997; Orsbum and Moran, 2000; Hales, 2001; Robhins, 2001)

(Blyton, 1998)

(Miles, 1980)

Mott

Mott

(1972: 64-65) 1)



38

2)

3
"Flexibility of Need in Vital"
(Dvar, 1994. 13)
1
2)
(Hales, 2001) Blyton and Turnbull,

1992; Blyton, 1998 4

1 (Functional or Task Flexibility)

/
2) (Numerical Flexibility)

3) (Temporal Flexibility)



39

4) (Wage Flexibility)

(MacPbec, 2000)

(Loveridge and Cummings, 1996)

144

(2537: 207-211)

1441

1442



1442

1

2)

3

, 2537: 73)

40



41

2.
Nadler (1970) ' Human Resource Development HRD
1968
(On-The-Job
Training)
Nadler
(Training) (Education”

(Development) Gilley and Eggland (1989: 12)
1)
2)
3

21

(2534)

(2539: 28)

Nadler (1970)



Activities)

DiVincenti  (1972)

Tobin et a (1974)

(Formal Learning Activities)

Pace, Smith and Mills (1991: 6-7)

Gillies (1994)

Swansburg  (1996)

Kelley-Thomas (1998: 18)

42

(Informal Learning



43

2.2

( , 2539)

(Nadler, 1970: 40)

( , 2530; Nadler, 1970: 10-12; Pace, Smith and
Mills, 1991: 5)
221 (The individual)
Gilley and Eggland ,1989: 13; Pace, Smith and Mills, 1991: 6 )]
(Individual Development)
2 U 2) (Career
Development)
3
3
222 (The Organization)

2.2.3 (Production)



44

224 (Society)

(Swansburg, 1995) '

2.3

(Gillies, 1994)
A (Assessing needs) 2)
(Programming)
3
(Implementation)
4) (Evaluation and follow up)
(
, 2534; Tobin et a, 1974; Henenman, 1980; Castetter and Young, 2000; Dessler,
2000: 251 ; Monday, Noe and Premeaux, 2002)



45

( , 2542: 223)

( , 2536: 58)

( :
2534; 318)
tin
(Simms et al, 2000: 380)
(Rodriguez,
1995: 306) (Gillies, 1994; DeSimone and Harris,

1998; Dessler, 2000)

Nadler (1970)

Nadler

NSENALTN NSANA NISWRIUN

Y o Y oo y o o
PUYNTU UUNRILAA WUNaNANIT

W

3

: Nadler, L. (1970). Developing Human Resources. P.39.
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Nadler Nadler

231 ' (Training)

, 2543 127,

Nadler, 1970; Casio, 1995; Schermerhorn, Hunt and Osborn, 2001: 132; Monday et al.,

2002)
(Muchinsky, 1997)
( , 2542; ‘
, 2542; Schein, 1973; Muchinsky, 1997)
23.11 (Assessing Traini

(Taylor, 1998; Muchinsky, 1997) 1) (Organizational Analysis)

2) (Task
Analysis) ' ' ' (Develop
Task Statement) (Develop Task Clusters)

(Prepare Knowledge Skill and Ability Analysis)



a7

KSA
(Develop Training Programs from the KSA Task Links)
KSA (Knowledge, Skills Abilities) 3) (Person Analysis)
2.3.1.2
( , 2539;
, 2540; , 2542)
2.3.1.21 )
(In-house Training)
)

2.3.1.2.2 (Gilley

and Eggland, 1989: 16; Muchinsky, 1997; Black and Porter, 2000: 340-341; Dessler,

2000: 259-266; Robbins, 2001) ) (On-the-job Training)
(Coaching and Monitoring) (Job Instruction Training)
(Job Rotation) (Apprenticeship Training) ) (Off-

the-job Training)

(Lectures) (Case Study and Incident Method)
(Simulation Training) (Computer Assisted Instruction)
(Role Playing) (Management Games)
2.3.1.2.3 (Robbin, 2001)
) (Basic Literacy Skill) ) (Technical

Skills)

) (Interpersonal Skills)



23.1.24

1 (Employee Training)
2) (Supervisory Training) 3)
Training) 4) (Executive Training)
2.3.1.3
(Gilly and Eggland, 1989: 31)
3 (Muchinski, 1997) 1)
2)
3

(Reaction)
(Behavior)
(Results)

(Kirkpatrick cited in Nadler, 1970: 57)

2.3.2 (Education)

48

(Managerial

360°



49

(Gilley and Eggland, 1989: 7; Nadlerand Nadler, 1989)

(Continuing Education)

(Tobin et al, 1974; Swansburg, 1996)
(Gillies, 1994)  Lassen (1994 cited in Wilson, 1999)

2.3.3 (Development))

(Gilley
and Maycunich, 2000: 128; Neo, Hollenbeck, Berhart and Wright, 2000: 318; Monday et al.,
2002)

2)



24

2331 (Coaching)

2332 !

(Counseling)

2.3.3.3 (Mentoring)

(Wexly and Hinrichs, 1991)
2334

2335

(Delegation)

(Structured Meeting)

50



(Dowd, 1999)

Barrie and Pace (1997)

(Pace, Smith and Mills, 1991: 216)

(Dessler, 1997)

(Barrie and Pace, 1998

(Marshall, 2000)

(Shaw, 1997)

51



52

1980

. 1990 (Douglas Creed and Miles, 1996)

Miles Creed

Mishra (1996), Lewicki and Bunker (1996)

3.1 (The Views of Personality Theorists)

3.2 (The Views of Sociologists and Economic”

(Institutional Phenomenon)

3.3. (The Views of Saocial Psychologists)

Johns (1996)

1 (Trust as Process)

11 (Assimilation of Information)



53

12 (Decision - making)

(Trustor)
13 (Trust Relationship)
14 (Consequences of Trusting)
1
2
3
2. (Trust as Outcome)
3 (Marshall,
2000) 1
2 (Self Esteem)
3)

31

Rotter (1971: 444)

Whitney (1996: 216)



Johnson (1996)

Mishra (1996)

Robbins (2000: 147)

Marshall (2000)

3.2

30
(Mink, Owen and Mink, 1993)
3.2.1. (Contract Trust)
3.2.2. (Self-Disclosure)

3.2.3. (Physical)

54



55

3.3

3 (Reynolds,
1997)

3.3.1.

3.3.2

333 t

( Hunsaker and

Allesandra, 1991: 8)

34

Marshall (2000)



341

34.2

3.4.3

344

345

56

(A Biological Need)

(A Psychological ReqUirermnt)

(Emotional Well-Being)

(A Cornerstone of Self-Respect)

(The Foundation for Relationship)



5/

Johnson (1997)

3 5 (Types of Trust)

Lewicki and Bunker (1996), Robbins (2001)

35.1. (Calculus-Based Trust)
Shaprio and Cheraskin (1992 cited in Lewicki and Bunker, 1996)

(Deterrence-Based)

3.5.2. (Knowledge-Based Trust)

353 (Identification-Based Trust)

3.6



58

Reynolds (1997)

1995)

Reynolds

3.6.1. (Competence)

(Kouzes and Posner,

(Hosmer, 1995)

3.6.11 (Choose the Right People)

(Schermerhorn et al., 2001 97)

36.1.2 (Promote Leaming)



3.6.2

(Integrity)
Butler (1991)

36.21

3.6.2.2

Johnson, 1997)

59

(Openness)

(Nanus, 1989)

(Ends and Page, 1977; Schitz, 1984: 29)

(Tell Them Score)

1)

2
(Give Feed Back)

(Stott and Walker, 1995; Hosmer, 1995;



3.6.3.

3631

Accountable)

3.6.3.2

364.

(Reliability)

(Schermerhorn et al, 2001: 443)
(Schmidt, 1993)

(Make

(Act with Integrity)

(LeClair, Ferrelle and Fraedrich, 1998)
(Robbins, 2001: 148)

(Eout)

60

Them



61

3.6.4.1
(Identify Their Concerns) (Credibility)

36.4.2 (Lead
Decisively)

Mott (1972) (Rational -
Trust Leader)

(r= .33, .37, 34 P< .01)

( Bennis and
Towsend,1995; Mishra, 1996; Shaw, 1997; Robbins, 2001: 147)
1 (Integyrity) (Thruthfulness)

2 (Competence)



62

3) (Consistency) (Reliability)
(Predictability)
(Good Judgement)

4) (Loyalty)
5) (Openness)
6) (The Concern Dimension of Trust)
Mishra
4 (Bennis and Goldsmith, 1994: 119-121) 1)
2)
(Empathy) 3)
(Consistent)
4) (Integrity)
3.7
( , 2541,

Robbins, 2001)



371

3.7.2

3.7.3

374

(Body Language)

3.7.5.

3.7.6.

3.7.7

3.7.8.

63

(Practice Openness)

(Be Fair)

(Speak Your Feeling)

(Tell the Truth)

(Non-Verbal Communication)

(Show Consistency)

(Fuffil your promises)

(Maintain Confidence)

(Demonstrate Competence)

Davis (2000: 171)



3.8

(Bennis and Goldsmith, 1994)

(Risk Taking)

(Pace, Smith and Mills, 1991:216)

(  ansburg, 1990)
(Wayne et al., 2002)

John (1996)

(Kanter, 1977)

(Kerfoot, 1998) Bulter (1991: 647)

(Mishra and Morrisey, 1990; Kouzes and Posner, 1995: 163)



65

4.1

(Woodcock, 1984; Johnson and Johnson, 1991. 436; Mink, Qwen and Mink, 1993;
McClosky and Maas, 1998: 158; Schermerhorn et al., 2001 ; Romig, 1996)
2

( , 2537; Brill, 1976; Davis, 2000)

( Robert and Hunt, 1991:195)

( 2537,

, 2539; Lambertsen, 1969; Kron, 1971; Tappen, 1995: 295)



4.2

Jane Mouton

66

(Marquis and Huston, 2000)

( ansburg, 1968)

2000
(Elton Mayo Dyer, 1987)
(Hawthorn Studies) . . 1928
(Kurt Lewin)

(Group Dynamics)

Douglas McGregor, Rensis Likert, Chris Argyris, Robert Blake,
Richard Walton

2000 Kouzes Posner (1995)



67

(Quick,
1992; Driver, Brousseau and Hunsaker,1993; Robbin and Coulter, 2002)

4.2.1. (Creates Esprit Decorps)
(Collaboration)
4.2.2.
4.2.3. (Speed decisions)
424 (Facilitate

Workforce Diversity)

43

( L. 2549

(Certo, 1994 ,2541)
431 (Size of Team)



68

7 (Hillriegel and Slocum, 2001)

4.3.2 (Cohesiveness of Team)

( ansburg, 1990)

43.3 1 (Team Norms)

4.3.4 (Status)

(Sullivan, 1990: 30-1 , 2541: 57)
D

2)

4.4

(Quinn et a., 1996. 69-71; Daft, 1999;
Schermerhorn et al., 2000; Humphrey and Stokes, 2000)



69

441 (Testing)

4.4.2 (Organizing)

4.4.3 (Establishing Interdependence)
4.4.4 (Producing and Evaluating)

13

4.5

(Mission and Philosophy)  Shonk (1997: 38)
1)

2)

Romig (1996)

5C Romig



70

451 (Communication)

Romig  (1996)

(Vestal, 1987)
(Gillies, 1994) Luthan (1998:
465)

( , 2543; 283)

(Zey-Ferell, 1979; Young and Hayne, 1988; Vestal, 1987, Hoy and Miskel, 1991,
Johnson, 1997; Schermerhorn, 2001)
(Rodriguez, 1995)

( , 2529)
Mott (1972: 48)
(r= .42 P<.0)
(2534)
.05 Farley (1989)

(Robbins, 2001:
305)



4511

451.2

4513

71

(Luthan, 1998: 474)
,2543; Zey-Ferrell, 1979; Johnson, 1997)

(Communication Context)

(Source) 1
(Sender)

(Encoding)

(Intended Meaning)

4514

4.5.1.5

45.1.6

45.1.7

(Message)

(Verbal) (Nonverbal)

(Communication Channel)

(Receiver)

(Decoding)

(Perceived Mean)



72

4518 (Noise)
45.1.9 (Feedback)
2
(Positive  Feedback) (Negative
feedback)
45.1.10 (Communication Effect)

Schermahorn et al., 2001; 517)

( ', 2539)

452 (Cooperation)

Romig (1996)



73

(Rodriguez, 1995; McHaugh et al., 1996)

( , 2534; McClosky,
1998)
(Trofino, 1992)

(Johnson and Johnson, 1972)

David (1997)

( , 2539)

(Schmidt, 1993)

4.5.3 (Coordination)

Romig (1996)



74

(Schermerhom et al., 2001: 212) Mott
(1972
(r =.43, 42, 49, P< .01)
( , 2539; Kast and Rosenzweig, 1985; Monday and
Premeaux, 1993) Schermerhom (2001)
4531 (Mutual Adjudgement)
45.3.2 (Direct Supervision)
4533 (Standardization of Work
Process)
4534 (Standardization of Work
Outputs)
45.35 (Standardization of Skills)
( , 2526;
, 2539) 1)

2)



(Function)

454

( , 2535

George Jones, 2000)

( ansburg, 1996)
(Robbin, 2001) 1

75

(Creative Breakthrough)

Romig (1996)

(Schermei+iorn, 1999)

2)

3)

, 2543; Swansberg, 1996: 302;



problem-solving)

76

(Creative

( , 2543; Schermerhorn et al., 2001)
454.1 (Preparation and Problem
Definition)
45.4.2 (Incubation)
45.4.3 (INumination)
4544 (Verfication)
455 (Continuous Breakthrough)
(Schmidt, 1993)
Harrington (1991: 64)
(
)



and Murrelle, 1998)

7

(Romig, 1996)

4551

4.55.2

4.5.5.3

4554

4555

4.5.5.6

4557

(Young

(Planning)

(Trust)

(Standardized Process)

(Process Focus)

(Total Participation)

(Training)



78

4558 (Relationship)
4559 (Statistical Thinking)
4.45.10 (Rewards)

(Hellriegel,Slocum and Woodman, 1995;
Gibson, 1997; Daft, 1999: 269-273; Schermrhorn et al., 2000; Simms et al., 2000; Gibson et al.,
2000)
1) (Problem - Solving Teams)

(Functional Team) 5-12

(Quality Circle)
2 (Cross - Functional Teams)

(Special - purpose Team)

3 (Self-managing Team)

(Self - directed team) 10-15

(Orsburn and Moran, 2000)

4) (Virtual Teams)



4.6
(2537)
(Tappen, 1995; Pederson and Easton, 1995 , 2541)
46.1 (Common Goal)
4.6.2 (Common Plan)
4.6.3 (Interdependence)
4.6.4 (Trust)

4.6.5

79



80

(Walsh, 1995 , 2541: 56)

(Tappen, 1995: 311) 1) -

(Yoder Wise,
1995: 415; Bernhard and Walsh, 1995: 46) 2)
(Kardex) (Nurses’ note)
4.7
47.1. (Assignment)
2 (Tappen, 1995: 308-11)
4711 (Task-related Factors)

D



81

2)

3

4)

4.7.1.2. (Relationship Factors)

1

2)

3)

2)

( , 2534: 195-202; Kurzen, 1997: 131-132; Marquiz and Huston, 2000:

188-197) 1) (Functional Method) 2) (Team Method)

3) (Case Method) 4) (Primary Method) 5)
(Medular Method)

4.7.2. (Nursing Rounds)

4.7.3 (Nursing Care Plan)



4.7.4
conference)
475
4.7.6
4.8
, 2541: 67)
3

4)

(Supervision)

(Evaluation)

1

2)

(Pre-and Post-

82



3)

1)
2)

4)

4.10

(Parker, 1991)

83

2)

4)

5)

3

(Brill, 1976)



(1983)

Carol (1991)
4
2 3)

Kline and McGrath (1998)

5

(Quality of Work)  3)

5.1

716

(Meeting Objectives)

(2529)

.001

84

(Hetherington, 1998)

Temkin

1
4)

26
1) (Problem-Solving) 2)
(Workload Allocation) 4)

(Team Attitude)

80



.001

(2532)

.05

.05

(2533)

298

(2534)

370

.05

.05

(2537)

432

.05
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(2537)
1 295
.05
(2538)
24 24 697
10 1) 2) 3)
5) 6) 7

8) 9) 10)

.05
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.05

(2539)

(2540)

.05

40

01
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52
Miskel and McDonal (1983)
89
1,697 (85%)
890 (100 %)

.05

Chesney and Beck (1985)

10

Byers (1990)
15

McAllister (1993)

194

McNeese Smith (1996)

88



89

Kouzes Posner )
2)
3 4) 5)
2 200-250 1
( 50) 610
5 3 ( :
(p=0.72 - 0.86)
.001 r=.25 (p .001)
r=.31 (p .001)
=.39 (p .001)
Courtney (1998)
(Arizona) 203
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AMlInslaluiamicvagilas
1. ananduyanaiidasaans
2. anutuypeaiame
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(Reynolds, 1997)
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(Romig, 1996)
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