(Computer Mediated Communication - CMC)

(Audience analysis)
(Structural approach to
audience formation)

(Uses and gratification)
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(CMC)

Joseph B. Walther (1992) CMC
(computer conferencing) " (electronic
mail) (synchronous) (asynchronous)
(encode) (text messages)
(relayed)
Walther
CmMC
CMC
(mean)
CMC new media technology
(tool)
(dominance)
CMC
(universal medium) (information

processing machine)

(Postmes.T.,Spears, R

Lea, M.,1998)

(communication function)



(person-to-person

communication medium) e-mail 1 voice-mail , desktop video
conferencing (group negotiation)
(discussion forums) chat

(interactive gaming)

(mass communication medium)

(new media)

CMC
(personal
computers)
J.W.Chesebro D.G.Bonsall (1989) CMC
9
1. (selective)

(teletype-written computer)

(nonverbal cues)

(personality clues)

(social meaning)



communication)

(focusing attention)

CMC

2.

J.W.Chesebro

D.G.Bonsall (1989)

'"1(social presense)

(slang expression)

(memo)

12

(face-to-face

CMC

CMC

CMC

., (impersonal)

(self-destructive)



CMC

CmMC

CMC

(Brown,1984) CMC

R.D.Gratz P.J.Salem (1984)

(nonsocial experience) “

(narcissistic act)

(analogic) (relativistic)

(anecdotal) CMC

CcMC

13

(assessing others)

CMC

" (self reflective)

(symbolic)

(content-oriented)

(computer obsession)
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(Lisanne Renner, 1984)
", (social skills)

» (technological skills)

(Linda c. Lederman, 1984)

CMC (deception)

CMC

CMC

Semuel Gulino (1982)

(dehumanization)

(bulletin boards)
CMC
(self-image)
(self-control) CMC

"computer-network democracy"



(isolated clique)

"teleconference”

15

(external references)

(task-oriented)

(isolated-experience)
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(vocal cues) Kiesler, Siegal,
McGuire (1984)

(task-oriented)

5.

CMC

( )
6.
"teleconference"

( ) (task

oriented)
"teleconference"
1
7.
"teleconference"
CMC

(nonspatial and nontemporal environments)

(no sense of place)
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(unique)
(social norms)
(mies)
" (new reality)
(novice) CMC
8.
CMC
(
)
Ronald E Rice James H. Bair
1984) "shadow functions"
(

(productivity)

shadow functions ( )



McGuire (1984)

(egalitarian)

Cushman

(lateral)

CMC

18

(leader-centered communication)
CMC

Kiesler, Siegel,

CMC
(teletype)
(disorganized)
Cahn (1985)
(diagonal) (bottom up)

(horizontal link)

CMC

(task oriented)

CMC
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(Audience analysis)

1.Structural Tradition

(social composition)
(media system) (social
system)

2.Behaviorist Tradition

3.Socio-cultural approach

(reception analysis)

- (A structural approach to audience
formation)

- (The uses and gratifications approach)
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(A structural approach to

audience formation)

(social
structure) (media structure)
(general outlook) (social behavioral)
(channal) (choice)
(content) '
21
2
(Individual situation and neeads)
(Mass
media structure institutions and output)
2 ,
(Media orientation)
21 (actual media use)
3
1 .media content

2.individual's circumstances

3.social context of use



ygnuuini;;

«Nintnittuimggiati
(Media orientation)
2
Social Structure
Individual Mass media I
Situation and needs Structure ‘,
\ ’ Institution and output |
A ' A
5 Motivation/ Availability/ |
: Gratification accessibility i
i l l |
Feedback \ Feedback
, Media
e, 00 behaviour i |
(habits of mediajobs) [ "
Media orientation
S -2 : Media 2
ci'rn?j'l":'llgtl;al s > exposure < Media
e nee (actual media use) content

|

Social context of use

2.1 A structurai model of media use (after Weibull,1985)

(source: McQuail,1997:69)
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' ‘ (The uses and gratifications

approach)

(new media)

functionalist

(Motivation)

Katz,1974 (The

process of media selection)
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navLiy
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2.2
McQuaiU 972
4

1 . (Diversion)

2. (Personal Relation)

3. (Personal Identity)

4. (Surveillance)
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(gratification

sought) (gratification gained)



(2539)

(2539)
( )

(world wide web : www)

VAV
VWAV

(2525)

(2539)

2525
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