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The research aimed at determining the effects of synchronous and
asynchronous mode of communication in problem-based learning via web upon the
undergraduates' learning achievement. The samples were 52 undergraduates in
Faculty of Education, Burapha University, enrolling for Computer in Education in the
first semester, academic year 2001. They were divided into three groups by simple
random sampling. The three groups were the synchronous communication group using
web chat, the asynchronous communication group using web board, and the
asynchronous communication group using web mail. The three groups learned via web
using problem-based learning technique. Modified Essay Question (MEQ) was used as
the measuring tool for the learning achievement. One-way ANOVA was used for the
data analysis.

The finding of the research revealed that there was no significant difference
between the synchronous communication group and the asynchronous communication

groups for problem-based learning via web.
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