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The objective of this research is to study how Enterprise Resource Planning System -
ERPs usage impact on management accounting techniques in 4 areas: costing system,
planning and controlling, decision making, and performance evaluation? Moreover, this study
examined the level of benefits of using an ERP system to prepare report with management
accounting techniques. The preliminary data were collected by interviewing financial and
accounting manager of companies with ERPs. Questionnaires were mailed to two hundred and
forty companies which have used SAP R/3 or JDEdwards. Sixty - six usable completed

questionnaires were received.

The results of the research indicate that average proportion of the sample companies
changed managerial accounting techniques after implementing ERP system include: change of
costing system is 5 percent, change of planning and control is 6 percent, change of decision
making is 5 percent, and change of performance evaluation is 11 percent. Besides, the results
of the study indicate that ERP system usage had high benefits level from costing system and

moderate benefits level in the three remaining techniques.

Moreover, the findings of this research reveal that major factors impacting the decision
to implement ERP systems is to support the great volume and complexity task resulting from
branch expansion. According to the survey, the advantages of using ERP system are data
quality improvement, better performance control, current and support for future business

strategic plan, IT infrastructure capability, and organization empowerment.
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