ERP 240

66 21.50
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ERP
ERP
ERP
ERP
240
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66

41

4.1

152

9.09
1.58
152
3.03
4.55

23

152

122

10.61
152
3.03

18.18

!

19

12

24

152

1212

8

22

3.03
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4.3

5,001 83 65.15
5,001 - 10,000 3 101
10,001 - 15,000 3 455
15,001 - 20,000 3 455
20,000 9 1364
66 10000
545
43
2545 5001 (8
20,000
13.64) 5001 - 10,000
1219)
5,001
68.20)
(9 13.60)
(6 9.10)
(50
(40 60)
35 (28 8) ( )

50

68.20
13.60
9.10
150
1.60
100.00

65.15)

545

(&
5001 - 10,000
10,001 - 15,000

7)



Platform
Vain Module

4.4

. 201
2541 - 2544
2545

54.44)
B!
B45( 3

Main Module

4.4-4.6

21
36

66

44
R OB 250
4091)
455)

4091
54.55
4.55
100.00

36
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4.5

ERP  Platform
Platform ERPS
SAP JDEdwards
UNIX 43 3 46
% Platform 93.48% 652%  100.00%
% ERP 79.63% 5.00%  69.70%
% 65.15% 455%  69.70%
AS/400 . 1 1
% Platform . 100.00%  100.00%
% ERP : 58.33% 10.60%
% - 10.61% 10.60%
NT 1 2 13
% Platform 84.62% 15.38%  100.00%
% ERP 20.371% 16.67% 19.70%
% 16.67% 303% 19.70%
B4 12 66
% Platform 81.82% 18.18%  100.00%
% ERP 100.00% 100.00%  100.00%
% 81.82% 18.18%  100.00%
45 66
SAP ( B4 81.82) JDEcwards

1 18.19)
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Platform

UNIX Platform ( 46 69.70) NT Platform ( 13
19.70) AS/400 Platform ( 1
10.60)
SAP M4
UNIX Platform ( 43 79.63) NT Platform (
1 20.37)
JDEdwards 12

ASIA00 Platform ( 1 58.33) UNIX

Platform ( 3 25) NT Platform ( 2

16,67)




Main Module

Financial Accounting

Treasury Management

Controlling

Fixed Assets Management

Production Planning

Materials Management

Plant Maintenance

Quality Management

Sale and Distributions

Human Resource

W orkflow

Industry Solutions

62

26

53

47

29

49

20

12

52

26

11

93.94

39.39

80.30

71.21

43.94

74.24

30.30

18.18

78.79

39.39

16.67

12.12

7.58

1.52

9.09

4.55

6.06

3.03

6.06

4.55

6.06

3.03

6.06

3.03

7.58

1.52

1.52

7.58

4.55

9.09

9.09

6.06

Main Module

6.06

4.55

4.55

6.06

9.09

6.06

12.12

10.61

1.52

7.58

9.09

6.06

30

23

12

33

40

10

25

40

46

45.45

7.58

10.61

34.85

18.18

50.00

60.61

15.15

37.88

60.61

69.70

66

66

66

66

66

66

66

66

66

66

66

66

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00



4.6 ein Module
395 Meain Module Financial
Accounting Module ( 62 15.70) Controlling Module
( 53 1342) Sale and Distributions Module
( 52 13.16)

Mein Module Mein Module
01 32 Main Module
Fixed Assets Management Module ( 6
18.75) Treasury Management Module ( 5
15.63)

Main Module
1-3 39 Main Module
Human Resource Module  Workflow Module
( 6 15.38) Production Planning
Module  Quality Management Module ( 5
1282)

Mein Module
35 b5 Mein Module
Plant Maintenance Module ( 8 14.55)
Quality Management Module ( 1 12.73)

Mein Module
Mein Module
211 Main Module Incustry
Solutions Malule ( 46 16.97) Workflow Module
Quality Management Module ( 40 14.76)



4.7

Accounting [T Tools

. Spreadsheets
2. Access
3. Lotus Notes
4, Crystal

5. Hyperion
6. Retailed Systems

19

20

52.00
28.00
26.00
13.00
1.00
400

47
ERP

Spreadsheets

28

1%
42%
39%
20%
11%

6%

66

Lotus Notes

14.00
38.00
40.00
53.00
59.00
62.00

66

66

21%
5%
61%
80%
89%
%%

66.00
66.00
66.00
66.00
66.00
66.00

100%
100%
100%
100%
100%
100%

Accounting IT Tools

4

Access

52

66
26
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(AIS Technology)

YK

(Merger)

19

66

2879 9

909 20

1212 12

1364
1515
9.09
9.09

B~ o w B wWw o

152

152 2
100 66

4.8-4.13

1364

30.30

18.18

1364
4.95
6.06
4.95
6.06

3.03
100

ERP

U A2

2 1818
10 1515

4 6.06
5 198
§ 1212

1364
4 6.06

66 100

57

13

11

0.9

0.7
0.6
05
04

03
01

01
6.0
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ERP
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8
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14

15.15

19
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28.79

20
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6 9.09

1.8

16.67
36.36
1364
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1212
100.00

1.3

13
2

15
66

46

6.06
19.70
33.33
18.18
22.13

100.00

66

11

25
12
08
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0.7
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4. 1

42 6364

13 197

6 909

2 303

3 43

66 100,00

4

10

66

19.70

2121

18.18

1515

16.67

6.06

303

100.00

10

6

66

1212

18.18

1061

1061

1364

1061

1515

9.09

100.00

62

24

12

0.7

05

05

04

0.2

01
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13 19.70
6 9.09
14 21.21 “
n 13
19.70 X
n 12
18.18
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10 15.15
9 13.64
ERP
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4. 12
ERP
1 2
47 7121 15 22.73
17 2576 38 57.58
2 3.03 13 19.70
66 100.00 66  100.00
412
47 71.21 “
25.76 ¢
2 3.03
38 57.58 “
15 22.73 "

19.70

n

51

66

13

6.06

16.67

77.27

100.00

66

17

2.7

21

13
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4. 13

33
18
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3
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66

n 16.67
4 6.06
ERP
13 /\
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21
13
ERP
1 2 3
50.00 8 12.12 9 13.64 19

27.27 15 22.73 16 24.24 15
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ERP

66

38

27

66

38

27

66

47

17

66

23

35

66

22

66

56

66

42

19

66

41

22

66

4.14

ERP

ERP

43

ERP

35

ERP

23

ERP

19

ERP

ERP

42

ERP

ERP

ERP



ERP

ERP

.15

Value chain

56

ERP

ERP

ERP

ERP

22

56

38

56

42

29

23

10

13

30

ERP

20

22

35

52

33

66

66

66

66

66

66

66

66

66

ERP
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ERP
ERP 23
ERP 34
ERP
ERP 8
ERP 38
ERP 20
ERP
ERP
ERP 10
ERP 52
ERP
7
ERP
ERP
ERP

13

ERP

30

32

66

66

ERP
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ERP

66

17

47

21

43

66

66

21

66

43

66

56

66

17

48

66

14

50

66

16

49

66

47

66

21

39

10

66

30

33

66

30

32

12

66

32

32

13

66

20

43

13

66

4.16

ERP

54

13

47

ERP



72

ERP 12 vit

ERP
ERP 6
ERP 39
ERP 21
ERP
ERP 4
ERP 32
ERP 30
ERP
13
ERP 3
ERP 43
ERP 20
ERP

ERP

13 66
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12

13

ERP

4. 17

17

13 7

4.17

ERP

ERP 43

ERP

43

35

47

24

21

13

25

25

16

13

22

17
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24

38

42

51

27

48

45

48

36

42

35
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66

66
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66

66

66

66

66

66

66
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ERP

ERP 25

ERP 27

ERP

ERP

ERP

ERP

13

ERP

ERP

14
ERP 9
ERP
ERP 24
ERP 35
ERP
4
ERP
ERP
ERP

ERP
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ERP

ERP

. 2540

. 2541
ERP

2
5,000

3

4,

ERP
. .2541 ERP
2541
. 2540
ERP
ERP
5,000
ERP
ERP
ERP
1
ERP

ERP

ERP

ERP
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50

. 18

50
ERP
(One - Way ANOVA)
ERP
ERP
B C E F
1 2 1 3 -
1 4 - 4 -
- 2 1 3 -
4 5 2 7 -
ERP . .2541
ERP . .2541
5,000
5,000
50

50

76



50

4.18

ERP . .2541
ERP ERP . .2541
2540
. 2540
4 2
5,000
5,000
( 4.1)
ERP
4



0.05

ERP
ANOVA
ERP 4
ERP
4. 19 Significance
Significance
A C
0.347 0.319 0.227
0.135 0.769 0.082
0.436 0.162 0.905
0.644 0.541 0.953
A
B
C
D ERP
2
ERP
4 Significance
4

0.054

0.190

0.009 *

0.940



5,000

ERP . .2541

ERP

ERP . .2541

ERP

. .2541 ( 4.18)

5,000

ERP

Significance

ERP

79

.2541

0.05

. .2541

ERP
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ERP

4.20 - 4.23



, 4.20

(Target Cost Planning)

(Activity-based Costing)

(Quality Cost Report)

*

(Standard Costing)

(Absorption Costing/Full Costing)

(Variable Costing)

(Life Cycle Costing)

10
45.45

36.84

20.83

13

30.23

3.57

27.27

10.53

45.83
10
23.26
13
46.43
13

46.43

60.00

22.73

36.84

16.67

10

23.26

28.57

32.14

20.00

10.53

8.33

18.60

10.71

5.26

10.71

21.43

8.33

4.65

20.00

22
100.00
19
100.00
24
100.00
43
100.00
28
100.00
28
100.00
10
100.00

ERP

5.0455

4.6316

4.5417

45116

4.2143

4.0357

4.0000

4.4258



ERP

4.43

4.20

4 1
421 4.03 4.63 451 4.54
ERP
5.05

ERP
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(Target Costing)

(Operating Budget)

(Day-to-day operations planning)

[-3 ]

(Short term planning budget)

Value Chain

[ 3 ]

(Long Range Planning Budget)

(Product Life Cycle Analysis)

25.00

13.56

19.57

11.36

3.23

7.14

16

50.00

27

45.76

20

43.48

27.27

25.00

10

32.26

21.43

18.75

15.25

10.87

9.09

37.50

12.90

28.57

6.25
10

16.95

6.52

15

34.09

25.00

16.13

5.08

4.35

11.36

3.39

15.22

6.82

12.50

22.58

42.86

32
100.00
59
100.00
46
100.00

100.00
16
100.00
31
100.00
14

100.00

ERP

4.9375

4.3559

4.2174

3.7273

3.6250

3.2903

3.0714

3.8893

Cco
to



4.21
ERP
(1-3)
Value Chain

3.73 3.29 3.07 3.63

422 4.36 4.94

3.89

ERP



4.22

(Cost-Volume-Profit Analysis)

(Cash Flow analysis)

(Net Profit Margin)

(Total Liabilities to Shareholder Equity)

(Current ratio)

(Cash Flow from Operation to Current Liabilities)

(Earning Per Share)

mi

18.18

9.80

7.02

2.27

2.08

2.04

15
34.09
17
33.33
21
36.84
18
40.91
19

39.58

14
31.82
18

36.73

18.18
15
29.41
16
28.07
13
29.55
14

29.17

19
43.18
14
28.57

20.45

13.73

10.53

4.55

8.33

6.82

8.16

2.27

7.84

5.26

6.82

6.25

2.27

10.20

3
6.82

5.88

12.28

15.91

14.58

15.901

14.29

44
100.00
51
100.00
57

100.00

100.00
48
100.00

100.00
49

100.00

ERP

4.2500

4.0588

3.9298

3.7955

3.7917

3.7273

3.6939



10

13

, 4.22

(Rate of Return on Assets)

(Rate of Return on Common Shareholders ' Equity)

(Interest Coverage)

(Internal Rate of Return analysis)

(Payback period)

(Net Present Value analysis)

2.94

17
34.69
16
31.37
14

31.82

18.18

18.18

17.65

15
30.61
16
31.37
14
31.82
14
42.42
15
45.45
12

35.29

12.24

11.76

9.09

12.12

9.09

8.82

6.12

11.76

11.36

15.15

9.09

14.71

16.33

13.73

15.91

12.12

18.18

20.59

49
100.00
51

100.00

100.00
33
100.00
33

100.00

100.00

ERP

3.6122

3.5490

3.5227

3.3939

3.3636

3.2353

3.6864



3.69

4.22

13

4.06

ERP

4.25

ERP

ERP

ERP



4.23

(Variance analysis)

(Segment reporting)

(Key Performance Indicators-KPI)

(Responsibility accounting)

(Supplier/Customer evaluations)

(Customer satisfaction surveys)

(Transfer pricing)

10.53

13

24.07

21.62

7.50

8.70

7.14

25.00

24

42.11

12.96

21.62

22.50

39.13

32.14

16.67

16
28.07
25
46.30
15
40.54
17

42.50

21.74

28.57

290.17

10
17.54

12.96

10.81

22.50

17.39

21.43

4.17

1.75

3.70

5.00

4.17

13.04

10.71

20.83

57

100.00

100.00
37
100.00
40
100.00
23
100.00
28
100.00
24

100.00

ERP

44211

4.4074

4.3784

4.0500

4.0000

3.9286

3.9167



4.23

(Benchmarking)

(Quality of products measures)
10

(Balanced Scorecard)

(Return on investment)
©

(Residual income)
13

(Employee attitudes surveys)

30.00

12.50

16.67

20.00

20.00

21.05

10

33.33

31.25

44.44

28.00

40.00

15.79

10.00

37.50

22.22

32.00

6.67

26.32

20.00

12.00

13.33

21.05

6.67

12.50

16.67

8.00

20.00

15.79

30
100.00
16
100.00
18
100.00
25
100.00
15
100.00
19
100.00

ERP

3.6000

3.5000

3.4444

3.4000

3.2667

3.0526

3.7974



4.23

13

ERP 9

ERP

442 4.05 441 4.38

3.80

ERP

90

ERP
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