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7
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! 4.25
3.80
ERP
4
4,42 4.05 441 4.38
ERP 4
ERP
JDEdwards 66 27.50
( 50)
12
24 ERP
( 68.18)
5,000 ( 65.15
SAP ( 81.82)
UNIX Platform ( 79.63)
. 2541-2544 ( 54.55) ERP

(Financial Accounting Module)

(Fixed Assets Management)
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1-3
(Human Resource Module)
3-5 (Plant Maintenance Module)
5 .
(Industry Solutions)
5
ERP
Spreadsheets ( 40)
ERP 3
66
ERP
ERP
(Business Process Reengineering)
(Im
(Networked Servers) ERP (Data Warehouse)

(Burns et al, 1999, Granlund and Malmi, 2000, Stepanyk, B., 2003)



101

3
ERP Business benefits framework

staehr, L et al. (2002) 5

ERP
ERP 2.5

ERP

(Chapman and Chua, 2000: 4

Gabriels, 2002:; 5) Cycle time
12 ERP
(Cycle Time)
( , 2546: 135) 2

ERP
0.8

{ g, , 2546: 57)

ERP ERP

, Hitt, L.M. (2002)

ERP

Business benefits framework 3

2.4 ERP

ERP
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(Scapens, 1996 utecht,
Kathleen M, et al-, 2004) ERP
15
ERP
ERP 3
2.4
1.2
ERP
3
ERP
0.7
ERP
ERP Supply

Chain Management (SCM) Customer Relationship Management (CRM)
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? ERP
Business benefits framework 3
2.7
21
1.3
ERP (Willis, 2001)
3
3 3
ERP
ERP 3
ERP 1.9
ERP
(Utecht, Kathleen M., et al,
2004)
15
!
(Russell,1999) 3
1.0
ERP

(Chapman and Chua, 2000: 4

Gabriels, 2002: 5)
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