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4. ERPs

o

ERPs

0O SAP (Version ) O IFS Applications (Version

O Oracle (Version ) O PeopleSoft (Version

0O JDEdwards (Version O

~—

O Baan (Version )

6. ERPs Platform
O UNIX O AS/400 DnT O ( )
7. ' Modules

Main Module
0-1 1-3

Financial Accounting ( )

Treasury Management ( ' )
Controlling ( )

Fixed Assets Management ( )
Production Planning ( )
Materials Management ( )

Plant Maintenance ( )

Quality Management ( )

Sale and Distributions ( )
Human Resource ( )
Workflow ( flow )

Industry Solutions ( )

3-5



8.

10.

1 (Accounting IT Tools) ERP

O Retailed Systems 0O Lotus Notes
0 Spreadsheets 0O Crystal
O Hyperion | -
O Access

ERPs ( 3 1= 3= )
O Y2K

(Business Process Re-engineering: BPR)
O (Re-structure)
O (Merger)
|
O (AIS Technology)
O (System Heterogeneity)
O (Logistics)
O (Activity-based Costing)
m|
O J—
ERPs

Operational ( 3 1= 3= )
O (Cost Reduction)
O Cycle time (Cycle time Reduction)
O (Productivity Improvement)
O (Data quality Improvement)
O (Customer services Improvement)

o o o o

( 3 1= 3= )
(Better Resource Management)
(Better Decision Making)
(Better Performance Control)
( 3 1= 3= )
(Support current and future
business growth plan)
(Business Alliances)
(Business Innovation)
(Cost Leadership)

(Product Differentiation)
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O (External Linkages)
O (Worldwide Expansion)
O ' (E-business)
Information Technology ( 3 1= 3= )
O (Increased business flexibility)
O (IT cost reduction)
O (IT infrastructure capability)
( 3 1= 3= )
O
O
O (Empowerment)
O
O
O
3 implement ERPs
' ERPs
1)
1 ' ERPs
1)
“ ERPs "
0 ERP ERP
ERPs

(Cost Management System)

(Absorption Costing/Full Costing) 6 5 4 3
(Variable Costing) 6 5 4 3
(Activity-based Costing) 6 5 4 3
(Standard Costing) 6 5 4 3

(Target Cost Planning) 6 5 4 3



10.
11.

13.
14.

15.
16.

17.

18.
19.
20.
21.

22.

23.
24,
25.
26.

27,

(Life Cycle Costing)
(Quality Cost Report)
(Planning and Control)
(Day-to-day operations planning)
(Operating Budget)
[1-3 ] (Shortterm planning budget)
[ 3 ](Long Range Planning Budget)
(Target Costing)
(Product Life Cycle Analysis)
Value Chain

(Decision)

(Current ratio)

(Cash Flow from Operation to Current Liabilities)

(Total Liabilities to Shareholder Equity)
(Interest Coverage)
(Net Profit Margin)

(Rate of Return on Assets)

(Rate of Return on Common Shareholders * Equity)

(Earning Per Share)

(Cash Flow analysis)
- - (Cost-Volume-Profit Analysis)
(Payback period)
(IRR)
(NPV)

ERPs

o o o O O
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.
40.

(Performance Evaluation)
(Variance analysis)
(Responsibility accounting)
(Segment reporting)
(Return on investment)
(Transfer pricing)
(Residual income)
(Key Performance Indicators-KPI)
(Benchmarking)
(Balanced Scorecard)
(Employee attitudes surveys)
(Quality of products measures)
(Customer satisfaction surveys)

(Supplier/Customer evaluations)

ERPs
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66

26
40
66

28
11
17

66

78
11
1
100

40
60
100

43
17
26

100
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SPSS

3
Cumulative
Frequency Percent Valid Percent Percent

1 15 15 15
N 6 9.1 9.1 10.6
( 5 7.6 7.6 18.2
( (3 1 15 15 19.7
7 2 3.0 3.0 22.7
3 45 4.5 27.3
« 1 15 15 28.8
1 15 15 30.3
A 7 10.6 10.6 40.9
2 2 U 1 15 15 42.4
( d 2 3.0 3.0 455
12 18.2 18.2 63.6
» 1 15 1.5 65.2
8 12.1 12.1 77.3
( 2 3.0 3.0 80.3
2 3.0 3.0 83.3
3 4.5 45 87.9
A 7 10.6 10.6 98.5
? ? 1 15 1.5 100.0

Total 66 100.0 100.0

(

Valid Cumulative
Frequency Percent Percent Percent
fi 50 % 45 68.2 68.2 68.2
fia (1) 21 31.8 31.8 100.0

Total 66 100.0 100.0



1

5,001 - 10,000
10,001 - 15,000
15,001 - 20,000
(20,001

5,000

Total

(5,000
5,001 - 10,000
10,001 - 15,000
15,001 - 20,000
(20,001
Total

.. 2541
2541 - 2544

2545
Total

} Platform

Count

Platform

Total

Frequency
43

8

3

3

9

66

Frequency
45
9

66

Frequency
27

36

3

66

ERP

UNIX
AS/400
NT

2545

Cumulative
Percent Valid Percent Percent
65.2 65.2 65.2
121 12.1 77.3
4.5 4.5 81.8
4.5 4.5 86.4
13.6 13.6 100.0
100.0 100.0
2545
Cumulative
Percent Valid Percent Percent
68.2 68.2 68.2
13.6 13.6 81.8
9.1 9.1 90.9
15 15 92.4
7.6 7.6 100.0
100.0 100.0
ERP
ERP
ERP
Cumulative
Percent Valid Percent Percent
40.9 40.9 40.9
54.5 54,5 95.5
4.5 4.5 100.0
100.0 100.0
Platform
ERPs Crosstabulation
ERPs
SAP JD Edwards Total
43 3 46
7 7
11 2 13
54 12 66



3-5
Total

0-1

3-5

Total

o
T

Total

W Rk O
.
o ow P

Total

Main Module

Financial Accounting

Frequency Percent
62 93.9
4 6.1
66 100.0

Treasury Management

Frequency Percent
26 394
5 7.6
2 3.0
3 4.5
implement 30 45.5
66 100.0

Controlling

Frequency Percent
53 80.3
1 15
4 6.1
3 4.5
implement 5 7.6
66 100.0

Fixed Assets Management

Frequency Percent
47 71.2
6 9.1
2 3.0
4 6.1
implement 7 10.6
66 100.0

Production Planning

Frequency Percent
28 42.4
3 4.5
5 7.6
6 9.1
implement 24 36.4

66 100.0

Valid Percent
93.9

6.1

100.0

Valid Percent
394

7.6

3.0

4.5

45.5

100.0

Valid Percent
80.3

15

6.1

4.5

7.6

100.0

Valid Percent
71.2

9.1

3.0

6.1

10.6

100.0

Valid Percent
42.4

4.5

7.6

9.1

36.4

100.0

121

Cumulative
Percent

93.9
100.0

Cumulative
Percent
394
47.0
50.0
54.5
100.0

Cumulative
Percent

80.3
81.8
87.9
92.4
100.0

Cumulative
Percent
71.2
80.3
83.3
89.4
100.0

Cumulative
Percent
42.4
47.0
54.5
63.6
100.0



VEterias Manegarent

Cumulative
Frequency Percent Valid Percent Percent
49 74.2 74.2 74.2
1 15 1.5 75.8
3-5 4 6.1 6.1 81.8
' implement 12 18.2 18.2 100.0
Total 66 100.0 100.0
Plant Maintenance
Cumulative
Frequency Percent Valid Percent Percent
20 30.3 30.3 30.3
0-1 4 6.1 6.1 36.4
1-3 1 15 15 37.9
3-5 8 121 121 50.0
implement 33 50.0 50.0 100.0
Total 66 100.0 100.0
Quality Management
Cumulative
Frequency Percent Valid Percent Percent
12 18.2 18.2 18.2
0-1 2 3.0 3.0 21.2
1-3 5, 7.6 7.6 28.8
3-5 7 10.6 10.6 39.4
' implement 40 60.6 60.6 100.0
Total 66 100.0 100.0
Sale and Distributions
Cumulative
Frequency Percent Valid Percent Percent
52 78.8 78.8 78.8
1-3 3 4.5 4.5 83.3
3-5 1 15 15 84.8
ft  implement 10 15.2 15.2 100.0
Total 66 100.0 100.0
Human Resource
Cumulative
Frequency Percent Valid Percent Percent
26 39.4 39.4 39.4
0-1 4 6.1 6.1 455
1-3 6 9.1 9.1 54.5
3-5 5 7.6 7.6 62.1
fi  implement 25 37.9 37.9 100.0

Total 66 100.0 100.0



Workflow

Cumulative
Frequency Percent Valid Percent Percent
11 16.7 16.7 16.7
0-1 4.5 45 21.2
1-3 9.1 9.1 30.3
3-5 6 9.1 9.1 394
A implement 40 60.6 60.6 100.0
Total 66 100.0 100.0
Industry Solutions
Cumulative
Frequency Percent Valid Percent Percent
8 12.1 12.1 12.1
0-1 4 6.1 6.1 18.2
1-3 4 6.1 6.1 24.2
3-5 4 6.1 6.1 30.3
' implement 46 69.7 69.7 100.0

Total 66 100.0 100.0
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7. Accounting IT Tools

Group SITTOOLS

(Value tabulated = 1)

Pet of Pet of

Dichotomy label Name Count Responses Cases
Retailed Systems RETAIL 4 31 6.1
Spreadsheets SPREAD 52 40.0 78.8
Hyperion HYPERION 7 54 10.6
Access ACCESS 28 21.5 42.4
Lotus Notes LOTLLNO 26 20.0 39.4
Crystal CRYSTAL 13 10.0 19.7
Total responses 130 100.0 197.0

0 missing cases; 66 valid cases
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8. ERP
)] ‘ ERPs
Valid Cumulative
Frequency Percent Percent Percent
? Y2K 10 15.2 15.2 15.2
' 13.6 13.6 28.8
' 15 15 30.3
21y 15 15 31.8
? ? Vi 19 28.8 28.8 60.6
AIS 6 9.1 9.1 69.7
J 8 12.1 12.1 81.8
9.1 9.1 90.9
? 9.1 9.1 100.0
Total 66 100.0 100.0
1 ERPs
Valid Cumulative
Frequency Percent Percent Percent
? Y2K 3 4.5 4.5 45
? ' 9 13.6 13.6 18.2
? ?! 2 3.0 3.0 21.2
? ? 9 13.6 13.6 34.8
AIS 20 30.3 30.3 65.2
1J 12 18.2 18.2 83.3
4 6.1 6.1 89.4
? 1) 4 6.1 6.1 95.5
? 3 45 4.5 100.0
Total 66 100.0 100.0
» V ERPs
Valid Cumulative
Frequency Percent Percent Percent
? Y2K 5 7.6 7.6 7.6
' 4 6.1 6.1 13.6
' 4 6.1 6.1 19.7
? ? 14 21.2 21.2 40.9
' AIS fi 12 18.2 18.2 59.1
1) 10 15.2 15.2 74.2
12.1 12.1 86.4
? D] 9 13.6 13.6 100.0

Total 66 100.0 100.0



V)
Cycle time
[ E
11 ?) !
T S
Total

v
Cycle time
'}
1 1?) Ja
1oy
Total

)
Cycle time
'}
1 }?) )
[
Total

I ERPs

Frequency
5

6

5

46

4

66

I ERPs

Frequency
e}

24

14

11

8

66

| ERPs

Frequency
22

13
12

4
15
66

ERP

Operate-

Percent
7.6
9.1
7.6
69.7
6.1
100.0

Operate-

Percent
13.6
36.4
21.2
16.7
12.1
100.0

Operate-

Percent
333
19.7
18.2

6.1
22.7
100.0

Valid

Percent
7.6

9.1

7.6

69.7

6.1
100.0

Valid
Percent
13.6
36.4
21.2
16.7
12.1
100.0

Valid

Percent
33.3
19.7
18.2

6.1

22.7
100.0

Cumulative
Percent

7.6

16.7

24.2

93.9

100.0

Cumulative
Percent

13.6
50.0
71.2
87.9
100.0

Cumulative
Percent

33.3

53.0

71.2

77.3

100.0



Total

Total

vif ' fisc
T
fl
! !
? fis
3
fl
! !
3 .
3

fi

ERPs

Frequency
10
23
33
66

ERPs

Frequency
15
26
25
66

I ERPs

Frequency
41

17

8

66

3 -

Percent
15.2
34.8
50.0

100.0

Percent
22.7
394
37.9

100.0

Percent
62.1
25.8
121

100.0

Valid
Percent

15.2
34.8
50.0
100.0

Valid
Percent

22.7
394
37.9
100.0

Valid
Percent
62.1
25.8
121
100.0

Cumulative
Percent

15.2
50.0
100.0

Cumulative
Percent

22.7

62.1

100.0

Cumulative
Percent

62.1

87.9

100.0



Total

n

Total

Total

V]

I ERPs

I ERPs

' ERPs

Frequency
42

3
13
6
2
66

on-

Frequency
13

11

4

14

12

10

2

66

yo-

Frequency
8

9

7

12

10
66

Percent
63.6
4.5
19.7
9.1
3.0
100.0

Percent

19.7

16.7

6.1

21.2
18.2

15.2

3.0
100.0

Percent

121

13.6
10.6

18.2

9.1

10.6
10.6

15.2
100.0

Valid
Percent
63.6
4.5
19.7
9.1
3.0
100.0

Valid
Percent
19.7
16.7
6.1
21.2
18.2
15.2
3.0
100.0

Valid
Percent

121
13.6
10.6
18.2
9.1
10.6
10.6
15.2
100.0

Cumulative
Percent

63.6

68.2

87.9

97.0

100.0

Cumulative
Percent

19.7

36.4

42.4

63.6

81.8

97.0

100.0

Cumulative
Percent

12.1
25.8
36.4
54.5
63.6
74.2
84.8
100.0



qui
Y)U
Total
(
V)
IT
Total
qulu
VI
IT
Total

ERPs rr-

Frequency Percent
17 25.8
2 3.0
a7 71.2
66 100.0
ERPs -
Frequency Percent
38 57.6
13 19.7
15 22.7
66 100.0
ERPs rr-
Frequency Percent
11 16.7
B 77.3
4 6.1
66 100.0

Valid Percent
25.8
3.0

71.2

100.0

Valid Percent
57.6
19.7

22.7

100.0

Valid Percent
16.7
77.3

6.1

100.0

Cumulative
Percent
25.8
28.8

100.0

Cumulative
Percent
57.6
77.3

100.0

Cumulative
Percent
16.7

93.9

100.0
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ANUNITAANITBIANS
* ERPs -
Valid Cumulative
Frequency Percent Percent Percent
11 16.7 16.7 16.7
" » 18 27.3 27.3 43.9
! 33 50.0 50.0 93.9
45 45 98.5
du 1 15 15 100.0
Total 66 100.0 100.0
ERPs -
Valid Cumulative
Frequency Percent Percent Percent
12 18.2 18.2 18.2
i[ » 15 22.7 22.7 40.9
! 8 121 121 53.0
? 10 15.2 15.2 68.2
17 25.8 25.8 93.9
du 4 6.1 6.1 100.0
Total 66 100.0 100.0
ERPs -
Valid Cumulative
Frequency Percent Percent Percent
? , 7 10.6 10.6 10.6
» 16 24.2 24.2 34.8
! 9 13.6 13.6 48.5
12 18.2 18.2 66.7
? 17 25.8 25.8 92.4
du 5 7.6 7.6 100.0

Total 66 100.0 100.0



ERP

ERP

Between Groups
Within Groups

Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

of

Squares
447
31.871
32.318
2.299
64.140
66.439
1.831
190.608
192.439
1.229
365.135
366.364

Sum of
Squares
502
31.816
32.318
.090
66.349
66.439
5.830
186.610
192.439
2.148
364.216
366.364

df
1
64
65
1
64
65
1
64
65
1
64
65

df
1
64
65
1
64
65
1
64
65
1
64
65

Mean
Square
447

498

2.299
1.002

1.831
2.978

1.229
5.705

Mean
Square
.502

497

.090
1.037

5.830
2.916

2.148
5.691

.897

2.29

.615

.215

1.010

.087

1.999

377

Siqg.
.347

.135

436

644

Sig.
.319

.769

162

541



ifl

ERP

ERP

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

Between Groups
Within Groups
Total

fi

of
Squares
.735
31.583
32.318
3.089
63.351
66.439
.043
192.396
192.439
.020
366.344
366.364

of

Squares
1.834
30.484
32.318
1.773
64.667
66.439
19.596
172.843
192.439
.033
366.330
366.364

Mean
df Square
1 735
64 493
65
1 3.089
64 .990
65
1 .043
64 3.006
65
1 .020
64 5.724
65
ERP
Mean
df Square
1 1.834
64 476
65
1 1.773
64 1010
65
1 19.596
64 2.701
65
1 .033
64 5.724

65

1.489

3.120

.014

.003

3.85

1.75

7.26

.006

Sig.

227

.082

.905

.953

Sig.
.054

.190

.009

.940



Valid

Missing
Total

Valid

Missing
Total

Valid

Missing
Total

»1 1

Frequency

3

3

8

13

1

Total 28
9.00 38
66

\

Frequency

6

9

13

Total 28
9.00 38
66

viufig

Frequency

~N N NN

Total 19
9.00 47
66

ERP

Percent

4.5

4.5

121
19.7

1.5

42.4
57.6
100.0

Percent
9.1
13.6
19.7
42.4
57.6
100.0

Percent

15

3.0

10.6

3.0

10.6

28.8
71.2
100.0

ftu

Valid Percent
10.7

10.7

28.6

46.4

3.6

100.0

Valid Percent
21.4

32.1

46.4

100.0

Valid Percent
5.3

105

36.8

10.5

36.8

100.0

Cumulative
Percent
10.7
21.4
50.0
96.4
100.0

Cumulative
Percent
21.4
53.6
100.0

Cumulative
Percent
5.3
15.8
52.6
63.2
100.0



Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total

Frequency
2

8

10

10

13

43

23

66

Frequency
1

5

6

10

22

44

66

Frequency
2

2

6

10

56

66

Frequency
2

42
66

Percent

3.0

12.1
15.2

15.2

19.7
65.2
34.8
100.0

Percent

15

7.6

9.1

15.2
333
66.7
100.0

} Il

Percent
3.0
3.0
9.1
15.2
84.8
100.0

Percent

3.0

3.0

6.1

16.7

7.6

36.4
63.6
100.0

Valid Percent
4.7

18.6

233

233

30.2

100.0

Valid Percent
4.5

22.7

27.3

455

100.0

Valid Percent
20.0

20.0

60.0

100.0

Valid Percent
8.3

8.3

16.7

45.8

20.8

100.0

Cumulative
Percent
4.7
233
46.5
69.8
100.0

Cumulative
Percent
4.5
27.3
54.5
100.0

Cumulative
Percent
20.0
40.0
100.0

Cumulative
Percent
8.3
16.7
333
79.2
100.0



Valid

ft

Total

Missing  9.00
Total

Valid f

Total

Missing  9.00
Total
Valid

fl

Total

Missing  9.00
Total

Frequency
7

2
3
5
20
9
46
20
66

Frequency
2

3

10

9

27

8

59

7

66

Frequency

Percent

10.6

3.0

4.5

7.6

30.3
13.6
69.7
30.3
100.0

Percent

3.0

4.5

15.2

13.6
40.9
12.1
89.4
10.6
100.0

au

Percent

4.5

7.6

22.7

6.1

18.2

7.6

66.7
33.3
100.0

Valid Percent
15.2

4.3

6.5

10.9

435

19.6

100.0

Valid Percent
3.4

51

16.9

15.3

45.8

13.6

100.0

Valid Percent
6.8

114

34.1

9.1

27.3

114

100.0

Cumulative
Percent

15.2
19.6
26.1
37.0
80.4
100.0

Cumulative
Percent

3.4

8.5

254

40.7

86.4

100.0

Cumulative
Percent

6.8
18.2
52.3
61.4
88.6

100.0



Valid f

fl

Total

Missing  9.00
Total
Valid

fi

Total

Missing  9.00
Total
Valid

fi

Total

Missing  9.00
Total

Valid f

Total

Missing 9.00
Total

Frequency
7

4

5

4

10

1

31

35

66

VI

Frequency
2

6

16

8

32

34

66

Frequency
6

4

3

1

14

52

66

Percent Valid Percent

10.6 22.6
6.1 12.9
7.6 16.1
6.1 12.9

15.2 32.3
15 3.2

47.0 100.0

53.0

100.0

Percent Valid Percent

3.0 6.3
9.1 18.8
24.2 50.0
12.1 25.0
48.5 100.0
51.5
100.0

Percent Valid Percent

9.1 42.9
6.1 28.6
4.5 21.4
15 7.1
21.2 100.0
78.8
100.0

Value Chain_ !

Frequency
2

4

6

4

16

50

66

Percent Valid Percent

3.0 12.5

6.1 25.0

9.1 37.5

6.1 25.0
24.2 100.0
75.8

100.0

Cumulative
Percent
22.6
35.5
51.6
64.5
96.8
100.0

Cumulative
Percent
6.3
25.0
75.0
100.0

Cumulative
Percent

42.9
71.4
92.9
100.0

Cumulative
Percent

125
375
75.0
100.0



Frequency

Valid 7
3

4

14

19

1

Total 48

Missing  9.00 18
Total 66

Frequency

Valid ( 7
1

3

19

14

Total 44

Missing 9.00 22
Total 66

Frequency

Valid 7
3

2

13

18

fl 1

Total 44

Missing  9.00 22
Total 66

Frequency

Valid 7
5

4

14

14

Total 44

Missing  9.00 22
Total 66

Percent

10.6

4.5

6.1

21.2
28.8

15

72.7
27.3
100.0

Percent

10.6

1.5

4.5

28.8
21.2
66.7
33.3
100.0

Percent

10.6

4.5

3.0

19.7

27.3

15

66.7
33.3
100.0

Percent

10.6

7.6

6.1

21.2
21.2
66.7
33.3
100.0

Valid Percent
14.6

6.3

8.3

29.2

39.6

2.1

100.0

»l

Valid Percent
15.9

2.3

6.8

43.2

31.8

100.0

Valid Percent
15.9

6.8

45

295

40.9

2.3

100.0

Valid Percent
15.9

11.4

9.1

31.8

31.8

100.0

Cumulative
Percent
14.6
20.8
29.2
58.3
97.9
100.0

Cumulative
Percent
15.9
18.2
25.0
68.2
100.0

Cumulative
Percent

15.9
22.7
27.3
56.8
97.7
100.0

Cumulative
Percent
15.9
27.3
36.4
68.2
100.0

137



Valid A
Total
Missing  9.00
Total
Valid (
Total
Missing  9.00
Total
Valid fr
Total
Missing  9.00
Total
Valid
fis(
Total
Missing  9.00
Total

Frequency

7
3
6
16
21
4
57
9
66

Frequency

8
3
6
15
17
49
17
66

Frequency

7
6
6
16
16
51
15
66

Frequency

7
5
4
14
18
1
49
17
66

Percent

10.6

4.5

9.1

24.2
31.8

6.1

86.4
13.6
100.0

Percent

121

4.5

9.1

22.7
25.8
74.2
25.8
100.0

Percent

10.6

9.1

9.1

24.2
24.2
77.3
22.7
100.0

Percent
10.6
7.6
6.1
21.2
27.3
15
74.2
25.8

100.0

Valid Percent
12.3

5.3

105

28.1

36.8

7.0

100.0

Valid Percent
16.3

6.1

12.2

30.6

34.7

100.0

Valid Percent
13.7

11.8

11.8

314

314

100.0

Valid Percent
14.3

10.2

8.2

28.6

36.7

2.0

100.0

Cumulative
Percent
12.3
17.5
28.1
56.1
93.0
100.0

Cumulative
Percent
16.3
22.4
34.7
65.3
100.0

Cumulative
Percent
13.7
255
37.3
68.6
100.0

Cumulative
Percent
14.3
245
32.7
61.2
98.0
100.0



Valid
Vi
Total
Missing  9.00
Total
Valid fi
fi
Total
Missing  9.00
Total
Valid
Total
Missing  9.00
Total
Valid f
Total
Missing  9.00
Total

Frequency
3

4

7

15

17

5

51

15

66

V) -

Frequency
3

1

9

8

15

8

44

22

66

Frequency
6

3
3
15

33
33
66

Frequency
4

5

4

14

6

33

33

66

Percent Valid Percent
4.5 5.9
6.1 7.8

10.6 13.7
22.7 29.4
25.8 33.3
7.6 9.8
77.3 100.0
22.7
100.0
- 1 $1

Percent Valid Percent

4.5 6.8
15 2.3
13.6 20.5
12.1 18.2
22.7 34.1
12.1 18.2
66.7 100.0
33.3
100.0

Percent Valid Percent

9.1 18.2
4.5 9.1
4.5 9.1
22.7 45.5
9.1 18.2
50.0 100.0
50.0
100.0

luil

Percent Valid Percent

6.1 12.1

7.6 15.2

6.1 12.1
21.2 42.4

9.1 18.2
50.0 100.0
50.0

100.0

Cumulative
Percent

5.9

13.7

275

56.9

90.2

100.0

Cumulative
Percent

6.8

9.1

29.5

47.7

81.8

100.0

Cumulative
Percent
18.2
27.3
36.4
81.8
100.0

Cumulative
Percent
12.1
27.3
394
81.8
100.0

139



Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total
Valid

Total
Missing  9.00
Total

»

Frequency
7

5

3

12

6

34
32
66

Frequency
1

10

16

24

6

57

9

66

Frequency
2

9

17

9

3

40

26

66

Frequency
2

7

25

7

13

54

12

66

Percent

10.6

7.6

4.5

18.2

9.1

15

51.5
48.5
100.0

Percent

el=y

15.2

24.2
36.4

9.1

86.4

13.6
100.0

Percent

3.0

13.6
25.8
13.6

4.5

60.6
394
100.0

Percent

3.0

10.6
37.9
10.6

19.7

81.8
18.2
100.0

Valid Percent
20.6

14.7

8.8

35.3

17.6

2.9

100.0

Valid Percent
1.8

175

28.1

42.1

10.5

100.0

Valid Percent
5.0

22.5

42.5

22.5

7.5

100.0

Valid Percent
3.7

13.0

46.3

13.0

24.1

100.0

Cumulative
Percent
20.6
35.3
44.1
79.4
97.1
100.0

Cumulative
Percent
18
19.3
47.4
89.5
100.0

Cumulative
Percent
5.0
27.5
70.0
92,5
100.0

Cumulative
Percent
3.7
16.7
63.0
75.9
100.0

140



Valid

Missing
Total

Valid

Missing
Total

Valid

Missing
Total

Valid

Missing
Total

Frequency

g1 N 0 W N

Total 25
9.00 41
66

Frequency
5
1
1
7
4
6

Total 24
9.00 12
66

Frequency
3
2
1
6
3

Total 15
9.00 51
66

Frequency

2

4

15

8

8

Total 37
9.00 29
66

V)«

Percent

3.0

4.5

12.1
10.6

7.6

37.9
62.1
100.0

Percent

7.6

4

15

10.6

6.1

9.1

36.4
63.6
100.0

Percent

4.5

3.0

15

9.1

4.5

22.7
77.3
100.0

Percent

3.0

6.1

22.7

12.1
12.1
56.1
43.9
100.0

Valid Percent
8.0

12.0

32.0

28.0

20.0

100.0

Valid Percent
20.8

4.2

4.2

29.2

16.7

25.0

100.0

Valid Percent
20.0

13.3

6.7

40.0

20.0

100.0

Valid Percent
5.4

10.8

40.5

21.6

21.6

100.0

Cumulative
Percent
8.0
20.0
52.0
80.0
100.0

Cumulative
Percent
20.8
25.0
29.2
58.3
75.0
100.0

Cumulative
Percent
20.0
333
40.0
80.0
100.0

Cumulative
Percent
5.4
16.2
56.8
78.4
100.0

41



Valid
Total
Missing  9.00
Total
Valid fit)
Total
Missing  9.00
Total
Valid
Total
Missing  9.00
Total
Valid fir(
Total
Missing  9.00
Total

Frequency
2

6

3

10

9

30

36

66

Frequency
3

4

8

3

18

48

66

Frequency

A w o b w

47
66

Frequency

= N O ON

16
50
66

i

Percent

3.0

9.1

45

15.2
13.6
45.5
54.5
100.0

»

Percent

4.5

6.1

12.1

45

27.3
72.7
100.0

Percent

4.5

6.1

7.6

4.5

6.1

28.8
71.2
100.0

Percent

3.0

9.1

7.6

3.0

15

24.2
75.8
100.0

Valid Percent
6.7

20.0

10.0

33.3

30.0

100.0

11

Valid Percent
16.7

22.2

44.4

16.7

100.0

Valid Percent
15.8

211

26.3

15.8

21.1

100.0

Valid Percent
12.5

375

31.3

12.5

6.3

100.0

Cumulative
Percent
6.7
26.7
36.7
70.0
100.0

Cumulative
Percent
16.7
38.9
83.3
100.0

Cumulative
Percent
15.8
36.8
63.2
78.9
100.0

Cumulative
Percent
125
50.0
81.3
93.8
100.0

142



Valid
fi
Total
Missing  9.00
Total
Valid
Total
Missing  9.00
Total

Frequency

N © 0 O W

28
38
66

Frequency

N © o bW

23
43
66

Percent Valid Percent

4.5 10.7
9.1 21.4
121 28.6
13.6 32.1
3.0 7.1
42.4 100.0
57.6
100.0

Percent Valid Percent

4.5 13.0
6.1 17.4
7.6 21.7
13.6 39.1
3.0 8.7
34.8 100.0
65.2
100.0

Cumulative
Percent
10.7
32.1
60.7
92.9
100.0

Cumulative
Percent
13.0
304
52.2
91.3
100.0

143



Descriptive Statistics

ERP

v
S f] b
I( Value Chain
1

U

W

28
28
19
43
22
10
24
46
59
44
31
32
14
16
48
44
44
44
57
49
51
49
51
44
33
33
34
57
40
54
25
24
15
37
30
18
19
16
28
23

Mean

4.2143
4.0357
46316
45116
5.0455
4.0000
4.5417
42174
4.3559
3.1273
3.2903
4.9375
3.0714
3.6250
3.7917
3.1273
3.7955
3.5227
3.9298
3.6122
3.5490
3.6939
4.0588
4.2500
3.3636
3.3939
3.2353
44211
4.0500
4.4074
3.4000
3.9167
3.2667
4.3784
3.6000
3.4444
3.0526
3.5000
3.9286
4.0000



26

2522

2544
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