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The purposes of this research were 1) to study the effectiveness of Internal Quality Assurance
(IQA) of the Health Science area, and 2) to study the factors affecting the effectiveness of the IQA of
the Health Science area. The developed model was a LISREL model consisting of 6 exogenous latent
variables: leadership, teamwork, attitude towards quality assurance, staff training, quality culture,
resource sufficiency, and 25 observed vanables. The developed IQA measurement model was a
second order factor analysis model consisting of 4 latent variables: student-centered approach,
decentralized administration, PDCA cycle of work, and staff satisfaction, and 10 observed variables.
The research sample consisted of 108 Health Science faculties denved by stratified random sampling
technique. Data were collected by 2 set of instruments. The first set was semi-structured interview which
was used to develop the conceptual fremework, the second set was 10 questionnaires having been tned
out with the Cronbach’s alpha reliability ranging from 0.79 - 0.96. Data analyses were descriptive
statistics, Pearson's product-moment correlation, and LISREL/ multiple group analysis.

The major findings were as follows:

1 The 4 dimensions of IQA effectiveness were significantly increase at the .01 level, after the
faculty applied the IQA programme according to the National Educational Act, 1999.

2. The causal models for the effectiveness of the IQA were valid and fitted to the
empirical data. The 6 predictors in the separated analysis model and the total analysis model
a.'counted for the variances in the effectiveness of IQA > 80%.

3. The causal model of the effectiveness of the IQA with interaction effect of independent
variables accounted for the variances in the effectiveness of the IQA 2 % higher than the model

without interaction.
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