11

3)

(1994),
(2544)

1988

Green (1994

1992

, 2549)

]
White, 2000: 7-15)
4 @
@
@

BS 5750
ISO 9000

ISO 9000
BS 5750

, 2540;

Doherty
(2544),
(2544)



39), Tennyson (1996

12

(2539),

(2544)

(2543)

(2539: 10),
, 2543)

(2542)

(2541



10

(self
study report =SSR) (self

assessment report = SAR)

1, (2543)



(2540: 30-36, 2542) (2542)
(2544 36-37) 3
1 (quality control)
2 mi
2. (quality audit and intervention)

(internal  audit)
(internal audit)
(external audit)

3. (quality assessment)

(external school review)
(total quality education)

(2543) (2543)

mi

(2543)
(2544)
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(2543)

QA.
(

(Q.A. committee)

officer)

. 2544



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY



14

(2544)
5 1) @
@) : @
@)
(2540)
3
(2545 : 2-3) - ( )
8
1
2
3
(SBM)
4.



! 1
2,
Z I Z Z Z Z T 2 Z 17
3.
4. clearinghouse
(manual code of practice)

(2540)



, 2540)

, 2542;

(2536)

, 2543)

, 2540)

16



1994

»'

(Henkel, 2000; Green,

White, 2000: 7-15)

17



(accreditation)

(re-accreditation)



50
5 Si
( 1
2542) 3
2
1.
2.
2 3 ()
4,
5,
(2536); (2540);
(2540); ( ,

: (2543)



12545

(2544: 36-37)
3

14

: 49-51)
1

(2541: 37-40)

©)

20

(2541: 30-36)

43)

@
@

4



MEMUUAIRTFIU
«$
MEPILIALA DTV MIiRINGNTIW
(Quality control)
MrALAYUNINEINT
UAZMTIANITIEIUTDY
A0UANN
NSARANMUASATIRADL
YDINUNEITUAUAIND
mwwnros: | /0
UYSNUBIA LTI
(Quality auditing M nasgumsLiy
and quality Lsannamm
intervention )
MIMUMIUANINDDY -
ANUANE
}
(Quality
assessmen t)
}

(2541: 37-40);

(2541: 30-36);

*

™

811 01 ;181 n

ttnaB

(2544: 36-37)



©)

15

©)

(2541)

@

@

(1)

, 2536)

, 2539

(2536)

@

22

. 2542

(2540)

4)



Output)

(2543)

(2543)
(2544)

(2545)

23

. 2542 20 2542

) i L2542

(Input  Process

(QA Officer)

( | 2542)

(output outcome)

, 2543)

, (2543)
/

75



24

1 1

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

.. 2542



(2544)
2 6
ISO 9000
1
L
2
3
4.
5,
(2544)
5
@)
®
O]

Q)

@

/!

25



(2545)
(2545)
5
Saraph et al. (1988 Dayton, 2001)
162 20
8
Olivers (1995)
(vision building)
(teamwork) (staff development)

(monitoring problem and solving)
Chivers
Megatroyd & Morgan (1993)

(a model for TQM in the school)

(three keys of the TQM environment)

30

89

(risk taking)

26

(restruction)

3 Cs
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(culture)
(commitment and ownership) (communication)
5
@)
(2)
©) @)
©)
(trust, leadership and empowerment)
Zalri (1998 ,  2545)

(The European Foundation for Quality Management) The EFQM Excellence Model

2



28

2.
3.
4.
The EFQM Excellence Model Zalri
3
NSTUUNISNINY
NSTUIUNISUINIS UsrAntuarasasAnsnisAny ]
AR 1. UNTUITAHARIFAENNISAA
p 3. AnaanelarayAaIng
ulgsuaznagns
P / 4. ARNINURZHIATF DY
nMsAn '
-4 >
AMAAEINAAIY
NSNBING

3 The EFQM Excellence Model
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Mohd & Aspinwall (2000)

10
Yusof & Aspinwall (1999)
194 , '
n @
) ©)
@ ©)
(6) @)
®) )
(10) (12)
Mohd & Aspinwall
5 @
@) ' ' ©)
(4) ©)
Dayton (2001)
Black & Porter 2
1996
1,000 204
9
(people and customer management)

(supplier partnership) (communication of
improvement information) (customer
satisfaction orientation) (external interface management)

(strategic quality management) (teamwork



30

structures for improvement) (operational quality planning)

(quality improvement measurement

system) (corporate quality culture) | Black & Porter
1999
1,000 402
Guo (2002) 2
2-5 2545
12
Guo 12
8 3 (Guo, 2002;
http;//www.ed.gov/pubs/SER /FTP/ /.html)
(planning reform efforts) 3
(goals)

(shared vision)
(timing)

(implementing proposed

reforms) 3 ' (training)
(flexibility)
(infrastructure) )
(sustaining ongoing reforms) 2

(managing resource)


http://www.ed.gov/pubs/SER

(self assessment)
() Saraph et al. (1988 Dayton
,2001) (2) Olivers (1995) (3) Megatroyd & Morgan (1993) (4) Zalri (1998
, 2545) (5) Mohd & Aspinwall (2000) (6) Dayton (2001) (7) Guo (2002) (8)
(2544) (9) ' (2544)  (10)
(2545) (11)
(2545) ! 5

6 1) @

©)
(4)
®)
(©)
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o3
31
" (effectiveness)” " (efficiency)”
. 1938
Barnard ( , 2538)
Etzioni (1964)
Barnard
(specific goal)
(2538)

(Atchison, 1978; Jackson & Morgan,

1987; Anderson, 1988; Quinn, Mintzberg & James, 1988; Willium, 1989; Daft, 1992)

(stated
goal) Drucker (1977,
, 2538) 1 (doing
the right things) Decker & Sullivan (1992; 113
, 2544) (2530: 255-257 ,
2544) (2541) (2536
, 2542) (2538)
(inputs)
(outputs)
(output) (input) ( ,2541;
, 2538) Drucker (1977, , 2538) , '

(doing things right)



3.2

( , 2529)

(...8 , 2544)

(intermediate outcome)

(end outcome)

Steer (1975 , 2542)

1 2

(univariate models) .. 1949

(multivariate models)

(descriptive models)

(normative models)



(universalisée  models)

(contingent models)

4. 2
(deductive models)

(inductive

models)

(unified)
Steer (1975)
(2544) Campbell (1977);
Steers (1977); Katz & Kahn(1978); Hoy & Miskel (1991); Bediean & Zammuto (1991);
Gibson et al. (2000: 19-23); Daft (2001: 64-69)
Robbins (1987 , 2544)

Hoy & Miskel (1991 , 2544)

(Wilson, 1977 Rogers & Ghosh, 2001: 121-126)  Hoy & Miskel



35

6 Campbell (1977); Steers (1977);
Katz & Kahn(1978); Robbins (1987); Hoy & Miskel (1991); Bediean & Zammuto
(1991); Gibson et al. (2000: 19-23); Daft (2001: 64-69).

1. 1

(The Goal-attainment 2.

approach) (ends) (means)
3
4.
5.

(specific goals)

(operative
goals)

(specific goals)

2. (The (system)

System approach) (inputs)

(transformational process)

(outputs)

(means) (ends)
3. -
(The Strategic-
constituencies

approach)



- (The Competing-

values approach)

(best

criterion)

5.

(Integrated model)

(intermediate outcome)

outcome or ultimate outcome)

(subjective)

(unique

effectiveness model)

@
(multiple criteria) (2)
(time dimention) 3)

(multiple constituencies)

(end
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4
Tuttle
(1994) (TQM)
(2543) (2543)
Cheng
(1986b; 19931 ; 1994d Cheng, 1996)
3.3
30 1.
(2532 , 2536), 2. (2535), 3.
(2536), 4. (2536 , 2538) 1 5.
(2538) 16. (2538) 17. (2538) 18,
(2537) 1 9. (2538 , 2543),
10. (2540), 11. (2540), 12. (2542),
13. (2542), 14. (2543), 15. (2543),
16. (2543), 17. (2543), 18. (2544),
19. (2544), 20. (2544), 21.
(2544), 22. Edmond (1979 , 2543), 23. Mann & Lawrence
(1983 , 2543), 24. Perkey & Smith(1983
, 2543), 25. Duke (1987 , 2543), 26. Reid & others
(1988 , 2543),27. Wimpelberg & others (1989
, 2543), 27.Wimpelberg & others(1989 , 2543), 28.
Kerzog(1990 , 2543), 29. (2543)

30. (2545)



30

( 3-7)

Model

22

17

The EFQM Excellence



10

11

12

13

14

15

18

19

20

21

22

23

24

25

26

27

28

18

13

10



10.

11.

12.

12

10
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2
( , 2540)
(Wood, 1994)
2
Kerlinger (1986), Kirk (1995) (2542)
(moderator variable) Kleijnen (1987 , 2540),
Saunders (1956 , 2540), McClelland & Judd (1993) Jaccard &

Wan (1996) (2542)



42

42

4.2.1
(Jaccard, Turrisi & Wan, 1990; Kerlinger &
Pedhazur, 1973; Libinski, 1961; Rosanihal, 1984 ' , 2540)
(ordinal

interaction)



43

(disordinal interaction)

' (2540) (Baron & Kenny,
1986, Chaplin, 1991; Jaccard & Wan, 1984; Lubinski & Humphreys, 1990; McClelland & Judd,
1993, Morris, Sherman & Manshield, 1986; Zedeck, 1971)



categorical

continuous

categorical

continuous

43

a
categorical 1.
2.

categorical

continuous 1.
2.

2.1

2.2
3.

continuous

431
(25)

(analysis of variance)
(non-parametric tecnique)

(moderated subgroup analysis)

(hierachical

regression) Cohen (1983)

categorical

categorical

(multiple regression)
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LISREL
LISREL Linear Structure RELationship model
2 @ @
(Kelloway,
1998) (Bollen & Long, 1993 Kelloway, 1998;
, 2542; Chou & Bentler, 1995; McCallum, 1995; Jaccard, 1996, Jaccard & Wan,
1996; , 2535) ,
4

] ) ' ’
(Model specification)

2
(exogeneous variables)
(endogeneous variables)
2 (latent variables)
(observed or manifest variables)
(error variance residual)
(measurement model)
1 (structural
equation model)
1'1 (Identification)
(1) just-identified ;
observed correlation matrix (2) underidentified
( X+y=10 , 2 X Y

) (3) overidentified

observed data
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' ' (Estimation and Fit)

(standardized regression coefficient)

(OLS) ,

(NU (Kelloway,

1998; , 2535, , 542
10
30
4 ( , 2535; Joreskog & Sorbom, ].989
, 2544) (].) (Chi-Square Statistic)
2 (Goodness of Fit Index = GFI)
GFI 0 1 GFI
(3) (Adjusted
Goodness of Fit Index = AGFI) GFI
AGFI
GFI (4) (Root Mean Square Residual)
RMR

(Model modification )
respecification 2

"theory-trimming"

(Jaccard, 1996)



10

(Unweighted
Least Squares

Or ULS)

(Generalized
Least Squares

= GLY)

(Maximum
Likelihood =

ML)

GLS

Sigma

ULS

(consistency)

(efficiency)

(scale free)

47

(multivariate

normal distribution)

(heteroscedasticity)

(autocorrelation)

(
& Wan, 1996)

Jaccard



(Generally "1
Weighted
Least Squares WLS '

or WLS)

, (pairwise)

ML

5. WLS

(Diagonally
Weighted Least ' uLs
Squares = OAMLS)

6. I\

TSLS v

(reference

variable)

(2542)

48

ULS, GLS
ML

WLS

(
Jaccard & Wan,

1996)

WLS

TSLS
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432

Kenny
& Judd (1984) !
( XX *X2 Kenny & Judd

(Schumacker, 2002: 40-54) 1987 Hayduk (
Ping, 1996)

Ping (1996) 2

quadratic

guadratic
quadratic Ping (1996)
Kenny & Judd (1984) Hayduk
(1987) 2
guadratic 500

quadratic
(mean square error = MSE) 3 Ping
Kenny & Judd Hayduk
MSE
quadratic MSE Ping



X2, GFI, AGFI

RMR

50



' Hayduk

Kenny  Judd

EQS, 7 8
Schumacker & Lomax (1996
1996

Kenny & Judd

3 @

multiple group

(2 The product indicant

Schumacker Lomax

©)

1996 Jaccard Wan

9 (Jaccard Wan, 1996)

single product indicant (

Jaccard Wan

(Jaccard  Wan, 1995a

Jaccard

5l

' IVSE Kenny Judd
Ping IVSE
Hayduk Ping

Schumacker, 2002: 40-54)
2-3 ,
6

(non linear)

continuous variable

non linear

square, cubic guadratic

product indicant  Joreskorg & Yang (1996)
Jaccard & Wan

Joreskorg . Yang

Joreskorg  Yang (1996)

Jaccard  Wan, 1996)
1995
Wan, 1996)



52

single product indicant

1998 Joreskorg ( Schumacker, 2002: 40-54)
moment matrix covariance matrix
(standard error) 2000
' (deviation
score) ' Moulder & Algina
(2001 Schumacker, 2002: 40-54)

, The product indicant

300 d

(underestimated)
2002 Moulder & Algina

2- stage least square
Bollen

ML Joreskorg & Yang

robust standard error
Jaccard & Wan ML Joreskorg & Yang

(generality) 4

2540) 4

(multigroup)



& Algina (2001)
300

%2, '

non linear

53

product indicant

Joreskorg & Yang (1996)

(deviation score)

Joreskorg & Yang 2000 Moulder

(underestimated)
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5
1 (Attitucke towerds to quelity assurance)
attitude
2
(attitude object)
Oxford(1995), Guilford(1959 , 2535), (2531
, 2535)
Webster, Ajizen (1988), (2527), (2528)
(2528 , 2535)
3
3 @) (cognitive component)
1, @
(affective component)
©)) (behavior
component)
2 @

@

, Rosenberg



Ajzen & Fisgbein Thurstone
(A9)

(behavioral beliefs = b)

56

Ajzen & Fishbein

. 1958 Ajzen (A Theory Reasoned
Action) 1980
2 () (Attitude toward the
behavior) @ (Subjective norm) Ajzen
(structural model) . 1988 Ajzen
(Perceived Behavioral control)
Ajzen
2002 Ajzen
3
@ (Attitude toward the behavior) )
(Subjective norm) €)) (Perceived

Behavioral control)
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(Perceived Behavioral control)

7
Behavioral Attitude toward
Beliefs behavioral
Normative Subjective .
U — > — & Intention - > Behavior
Beliefs norm
/
Control Perceived
Beliefs Behavioral
Control
Actual
Behavioral
Control

7 Theory of Planned Behavior (Ajzen, 2002)

1
Theory of Planned Behavior

Ajzen (2002)

3 (Attitude toward the behavior)
(Subjective norm)

(Perceived Behavioral control)
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Ajze (1988)

Henerson, Morris, & Fitz-Gibbon (1987)
Edward (1957 , 2535)
2 (the method of direct questioning)

(indirect observation of behavior)

(self - report attitude scale)

Thurstone (Equal Appearing Interval Scale or Thurstone type)

Likert (Summated Rating Scales) Guttman (Guttman type or
cumulative Scales) Ajzen &
Fishbein ( , 2535)

Ajzen & Fishbein
(Semantic Differentail Scale)
( :
2535 , 2535) Ajzen (2002) Theory of
Planned Behavior
Likert

Thurstone

Likert

Ajzen
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Ajzen (2002)

2 (Teamaork)
(Tappen, 1995 , 2543; Buill,
1979, , 2537, , 2540 , 2544;
Kaagan, 1999 Hellriegel, Slocum, & Woodman (1998)
2

Kaagan (1999)

: ( , 2542
, 2543) (2545)

Sharman &

Wright (1995 Garner, 1995)

Sharman & Wright
(Southern Association
of Colleges and School = CACS) n
1980
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Garner (1995)

Hellriegel, Slocum & Woodman (1998)

1
2
Lewis (1993 , 2543)
4
Tappen (1995 , 2543)
4 (common goal)
(common plan) (interdependent) (trust)
stot & Walker (1995)
(right people)
Chivers (1995) 3
@
@ ©)
Larson & LaFasto (1989 Gamer, 1995) 3
8 @
@
©) 4)
©) © @)

)
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2
12
12

Lewis Tappen stot & Chivers  Larson &

Walker LaFasto
1 y y - y y 3
2. , y y - - y 3
3 y y 2
4 y y 2
5 y 1
6. y 1
7 y 1
8 y 1
9 y 1
10. - - d y - 1
11. } 3 - y - 1

Moran et a. (1996)

Orsburn & Moran (2000)

, Moran

et al. (1996) Orsburn & Moran (2000)



6 2

Moran et al. (1996) Jones & Schilling

(2000) 34

Moran et al. (1996) 3

(2536)

Woodcock (1989)

0.89

3. (Staff training)
1



7 (1) James, R.Back Jr. (2)

(2520) (3) Leonard Nadler (4)
(2538) (6) (2533

(2543)

13

6. >/

10.
11. /
12.

13.

. 2543),

13

(2531) (5)

()

u/

63



4. (Resource sufficiency)

5. (Leadership)

v
Bothwell (1983) Frigon & Jackson (1996)
(2544) Clark & Shea (1979
530), (2531), (2531)
(2542)
@
@ ©)
1940 Bird
20 79 4
(intelligence) (initiative) (sense of humor)
(extroversion) Bird
1974 stogdill 2 1904 - 1947

1948- 1970



(
(2544)
(energy)
(determination of succeed)
(25%9)
(Technical skill)
4 (Human relation skill)
(Conceptual skill)
( , 2542)
3 (1)
leaders)
(Democratic leaders)
©)

leaders)

(drive)

(2542)

(2544)

)

65

 2504)

Lippitt & White

(Autocratic

(Laissez-faire



Reddin (
2
4 D (deserter)
@ (missionary)
(©) (autocrat)
4)
(1)
(2)

(benevolent autocrat)

(executive)

stogdill (1974

1)

. 2542)

(compromiser)

(bureaucrat)

(developer)

(3)

, 2544)

(2)

(3)

4)

66



67

?
1 ? 1
4
? ' ©)
' ?
(6) ? ?
?
Cheng (1996)
? Zalenik (1977) !
(A leader is more than manager) ,
Silins (1994: 272-298)
Transactional
21 (Fullan, ~ 1991; Leithwood, 1992; Sergiovanni, 1990;

Schleoty, 1990 Silins, 1994: 272-298)
(Transformation leadership)
Silins (1994: 272-298)
Transactional Transformation

(path model)

leadership ? ? H

(charisma/ inspiration)

(intellectual stimulation)

Transformation



(individual consideration)

(contingent reward)

1

(management by-exception)

Cheng (1996)

Cheng, 1996)
(structural leadership)
(political leadership)
Sergiovanni( 1984)
5
(human leadership)
(educational leadership)

Cheng

Day et al. (2000)

68

Transactional leadership

Silins

(a five dimension model)
Boldman & Deal (1991a; 1991b

4

(human-resource leadership)
1

(symbolic leadership)

(technical leadership)

(structural leadership)

(cultural leadership)
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Caldwell (1999 Day et al.,, 2000)

5 ' ' (cultural

leadership)

(self-management)

(strategic leadership)

(educational leadership)

(responsive leadership)

(strategic management)

(1) (2544) (2) Reddin ( , 2542) (3) Tennebaum &
Schmidt ( , 2542) (4) (2539) (5) 12542)
(6) Schlechty (1990 . 2541) (7) Kouzes & Posner (1987

, 2541) (8) Burns ( 1978 , 2541) 9)
(2535) (10) Silins (1994: 272-
298) (11) Cheng (1996) (12) Caldwell (1999 Day et dl., 2000)
14

Silins  (1994)
Silins

6. (Culture)

Hargreaves (1995:23-46)
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14

1 10
2 9
3 9
4 - - - - . 7
5 - F- TS 8
b ‘ 4 SN = o7
7 , 6
8 6
9 4
10. 4

Detert, Loius, & Schroeder (2001: 183-212)
Kroeber & Kluckhohn (1952
Detert, Loius, & Schroeder, 2001: 183-212)

150

(Rossman et al.,, 1988: Schien, 1992 Detert, Loius, &
Schroeder, 2001: 183 -212) ircich (1983 Detert, Loius, & Schroeder,
2001: 183-212) “

(social glue)"
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2

( chi & Wilkins (1985 , 2538)
2

" (culture as something an organization “is")

, , 1
“ " (culture as something an organization "has")
Cameron (1988 , 2538)
3 ' (holistic study)
m
(metaphorical study)
(quantitative
study)
(projection
measures ) 1
Detert, Loius, & Schroeder (2001: 183-212)
3 artifact
(Hofstede, 1991;
Masland, 1985 Detert, Loius, & Schroeder, 2001: 183-212) Schien (1992

Detert, Loius, & Schroeder, 2001: 183-212)

(value)



(basic assumption) Schien

(2538)

Clark (1970)

(2538)

Detert, Loius, & Schroeder (2001: 183-212)

Freeman (1991; Zammuto & Krakower, 1991)

15

NGT (nominal group technique)

Baldridge

I

(organizational saga)

Cameron &

Rigsby (1994)



13

« «

Detert, Loius, & Schnoeder (2001: 183-212)

Detert, Loius, & Schroeder (2001: 183-

212)
7. ' (School size)
8. ' (Student- centered approach)
(2543)
(2543)
(2542)
(2544)
student-centered,
child-centered child-centered approach

30 ( :
2539: Apel & Camozzi, 1996: 98 -139 . ,
, 2542)



14

. (2545)
(internet)
(2542)
7 () (construct)
@ (process) (thinking process)
(group process) ©)

(participation)
(interaction)
4)
(happy learning) (5)
(authentic assessment) (6)
(application) W)
(facilitator)

(2543)

10

(2544)



5

2542
42

(2545)

9. (Decentralized-administration)

(2503 , 2538)

@ (decentralize by territory)

@

(decentralize by function)

school districts , Highway and Transportation Committee



(2537 , 2538)
5 (1)
(2)
©)
(4)
©)
Wolman (1990) Schroeder (1989)
Wolman (1990)
(2541 , 2545)
Kemmerer, 1994 , 2545)
(
(transfer)
4 v (déconcentration)
(delegation)
(devolution)

(privatization)

76



77

2542

( , 2545)

2542 Hanson (1997 Fullen & Watson,

2000: 453-473)

Fullen & Watson (2000: 453-473)



18

[ (school-based management)

Sheriff & Banks (2001: 71-77)

Anderson
& Nderitu’ (1999 Fullen & Watson, 2000: 453-473)
(2542)
“ o 5
House (1976), Anthony (1978) Hay
(1987)
3
(House, 1976) Anthony
(1978); Hay (1987) ( , 2544) Flanagan (1975)
Alstete(1997: 21-34)
1997
Lynch,
Bowker, & McFerron (1987)
-10 ( ) 10 ( )
(2544)
House, Anthony Hay

114 51
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22

(2544)
10.
(
, 2544; , 2542) (
, 2543)
( , 2543) : ( . 2545)
(2545)
8

, 2545)
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Berry (2002: 201-223)
Cuttance (1995)

Greenwood & Gaunt (1994) 3
»
Berry PDSA (planning-doing-studying-acting)
PDCA
(Plan = P)
(Do = )
Juran Dming
( * willium, 1996)
(Check = C) ( = Studying stage)

(2543)



(Act = A)
2
15
15 PDCAnN
PDCA

(Plan = P)
(Do = D)
-Jo
(Check = ©)

(Act = A)
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11. , (Staff's Job satisfaction)

(Edward, 2002)

(Lawer,1977; Steers, 1981, Greenberg & Baron, 1993, 1997; Vecchio, 1995)

(1981)

Wagner & Hellenback (1995)

(value)

82

Milton
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(importance) ,

? ? (perception)

Robbin( 1998, 2001)

Thompson, McNamara, & Hoyle (1997)

613 (construct)
265 (overall job satisfaction)

(satisfaction with pay)

(satisfaction with agents) (satisfaction with work)

(satisfaction with colleagues) (satisfaction with
supervisor) 60 Maslow, Porter,
Trusty, & Sergiovanni ( Thompson, McNamara, & Hoyle, 1997)

(security need deficiency)
' (social need deficiency)
(esteem need deficiency) ;
(autonomy need deficiency)
(self-actualization need deficiency) 1
(major

satisfaction come from work)

Hackman & Oldham

(Hackman and Oldham, 1980; Weiss and others, 1967; Jackson, 2000)
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1. Hackman and Oldham
Herzberg
(general satisfaction)

(specific satisfaction)

5
5
(pay)
(security) (co-worker) (supervisor)
(growth) 7
14 2
2 3 3 4
Hackman & Oldham
(Job Diagnostic Survey JDS) 5
Hackman & Oldham (intrinsic factor)
5
1. (skill variety)
2. (task identity)
3. (task significance)
4. (autonomy)
5. (feedback)
2. (The Minnesota Satisfaction Questionnaire:
MSQ) 3
(supervision) (working

condition) (task) 3



(intrinsic satisfaction)

(activity)
(authority)

(moral values)

85

(ability utilization)
(achievement)

(independence)

(responsibility) (security)
(creativity) (social service) '
(social status) (variety) " 1
(extrinsic satisfaction)
(advancement)
(company policy) (compensation)
(recognition) (technical
supervision and human relation supervision) (general
satisfaction)
(working condition) (co-worker) 20
, (internal
consistency) 0.84 - 091
0.77-0.82 0.87-0.92
(2539)
0.93



(2532 , 2536)
(cultural Image)
(
, 2538) (2544)
Schein (1988 Day et al., 2000)
2.
( , 2538)

Larson & LaFasto (1989 Gamer, 1995), Tappen (1995
2543) Lewis (1993 , 2543)

Professor Mark L Davison 1
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. 2539 /

2542

(residual score)

(gain score)

(Chronbach & Furby, 1970, Rogosa &

Nesselroade, 1990, Willet & Sayer, 1994 , 2545)
2
9-10 3
1.
. 2542
2.



88

IH

COMMU

COURSE

PARTIC

FLOW

SHARE

SC DECEN
PROD

SERV

SUPPLY

VISION

d

EFF

EX INF

RES
LONGTE

REFLEC

CONTIN PDCA SATI TRAD

COLLAB

SYSTEM

g11dd1
NP

SIZE




ATT

GOAL

COMMU

COURSE

PARTIC

FLOW

SHARE

SURVEY

i

EXPERT  |—

FOLLOW

STRUCT

STAFF

SCHOLA

SUPPLY

VISION

z

EX_INF

LONGTE

REFLEC

CONTIN

COLLAB

IBM

SYSTEM

cosT

REFORM

MANAGE

SIZE

ATTI

TEAM

TRAIN

RESO

CULT

LEAD

SIZ

10

SC

DECEN

EFF

PDCA

SATIS




4
( )
(SI1ZE) SIZE
(ATT) ATT
(TEAM)

GOAL
COMMU
COURSE
PARTIC
SHARE
FLOW
(TRAIN)
SURVEY
EXPERT
FOLLOW
(RESO)
STRUCT
STAFF
SCHOLAR
SUPPLY
(CULTURE)
VISION
EXJINF
LONGTERM
REFLECT
CONTINUE
COLLAB
IBM
SYSTEM

COST
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A ()

( )

(LEAD)

REFORM

MANAGER

(EFF) (intermediate outcome)
(EFFY)

(EFF2)

(GOAL) (end outcome)
RESIDUAL

PRE

POST

PROD

SERV

RES

TRAD

(SC)

STUDENT /
TEACHER

(DECEN)

INFORM

POWER

INFLU

(PDCA)

PLAN

DO

CHECK

ACT

(SATI) SATIS
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