; 2541.
Williums , Cooper L. Managing workplace stress : a best practice blueprint.

Chichester : John Wiley & Sons; 2002.

2544:1
108-113.
[
]. 5 ; 2542,
2529:
26: 41-4.
2542: 7 : 29-36.
10 .
, 2540: 13: 21-30.
2532: 9

31-48.

12538.

10.

11

12

13

14

2545: 8: 4-12.
. Selye H. The stress of life. New York : McGraw - Hill, 1956.
. Beehr TA, Newman JE, Job stress, empolyee health, model, and liturature
review.Personnel psychology . : Luthans F. Organizational behavior*&ed.
New York : McGraw - Hill, 1992. : p.400.
. Brief AP, Schuler RS, Sell MV. Managing job stress. Boston : Little, Brown, 1981.
. French JRP Jr, Caplan RD, Van HR. The mechanisms ofjob stress and strain.

Berry ML. Psychology at work, 2rded. Boston: McGraw - Hill, 1998. p.424.



83

15.

2543 :12 : 11-18.
16. : : : , 2533.
17. . . : ?. , 2543.
18. . : ,

, 2542 : 207-218.

19. Leslie WR, Lloyd LB. Supervision : key link to productivity. Boston : McGraw - Hill,

1999.
20. Don H, John ,Jr,Richard . Organizational behavior. Ohio : South-Western,
2001.
21. . g ,
, 2535.
22.
, 2526.
23. . . : ,
2540.
24, . . 4, : , 2544,
25. . . 2542 1 : 603-5.
26. . . 2542 : 4
57-68.
27.
[ ]
, 2538.
28.
[ ]
, 2539.
29.

1. ; , 2541,



84

30.

, 2542,

3L

[ 1 : 1

2543.

32. Lam TH, Ong SG, Wong CM, Lee PW, Kleevens JW. Mental health and work stress
in office workers in Hong Kong. J Occup Med 1985, 27:199-205.

33. Zapport LT, Weinstein HM. Sex differences in the impact of work on physical and
psychological health. Am J Psychiatry 1985, 142:1174-8.

34. Klitzman , Stellman JM. The impact of the physical environment on the
psychological well-being of office workers. Soc Sci Med 1989, 29:733-42.

35. Mino Y, Shigemi J, Tsuda T, Yasuda N, Bebbington p. Perceived job stress and
mental health in precision machine workers of Japan: a 2 year cohort study.
Occup Environ Med 1999, 56: 41-5.

36. Goldberg DP. The detection of psychiatry iliness by questionnaire. London : Oxford
University Press, 1972.

37.

, 2538.

38. McLean AA . Work stress. Mass : Addisson-Wesley,1979.

39. Edwards , Burnard p, Coyle D, Fothergill A, Hannigan B. Stressors, moderators
and stress outcomes: findings from the All-Wales Community Mental Health
Nurse Study. J Psychiatr Ment Health Nurs. 2000 ,7:529-37.

40. Claro , Bedregal p. Mental health status of teachers in 12 schools of Puente Alto,
Santiago, Chile. Rev Med Chil. 2003, 131:159-67.

41 Burbeck R, CoomberS, Robinson SM, Todd C. Occupational stress in consultants in
accident and emergency medicine: a national sun/ey of levels of stress at work .

Emerg Med J. 2002,19 :234-8.



85

42.

43.

. 2541 17, 192-9.

44,

45,

46.

47.

48.

49,

50

[
l. : , 2530.
[
1. : , 2541,
[
l. : , 2538.
[ I ; , 2537.
[ 1. : :2540.
[
1. : , 2540
2535: 9: 54-65.

. Ng DM, Jeffery RW. Relationships between perceived stress and health behaviors in

a sample of working adults. Health Psychol. 2003, 22: 638-42 .

51.

, 2536.

52.

, 2543.

53.

, 2543.



54

55

56.

57

. Lee JK. Job stress, coping and health perceptions of Hong Kong primary care

nurses. Int J Nurs Pract. 2003,9 : 86-91.

. Lambert VA, Lambert CE, Ito M. Workplace stressors, ways of coping and demographic

86

characteristics as predictors of physical and mental health of Japanese hospital nurses. Int

J Nurs Stud. 2004, 41:85-97.

Mok E, Tam B. Stressors and coping methods among chronic haemodialysis

patients in Hong Kong. J Clin Nurs. 2001,10:503 -11.

. Wong DF, Leung SS, So CK.Differential impacts of coping strategies on trait the

mental health of Chinese nurses in hospitals

2001, 7:188-98.

58.

59.

60.

61

62.

, 2541.

associations in a sample of Japanese working adults: artifacts of positive and

, 2540.

Hong Kong. Int J Nurs Pract.

lwata N, Kawakami N, Haratani T, Murata K, Araki S.Job stressor-mental health

negative questions. Ind Health. 1999 137:263-70.

. Cole DC, Ibrahim , Shannon HS, Scott FE, Eyles J. Work and life stressors and

psychological distress in the Canadian working population: a structural equation

modelling approach to analysis of the 1994 National Population Health Survey.

Chronic Dis Can. 2002, 23 :91-9.

Vasse RM, Nijhuis FJ, Kok G. Associations between work stress, alcohol

consumption and sickness absence. Addiction. 1998 Feb, 93 : 231-41.

63.

64.

, 2543.

, 2541.



AWIANTANNIING 18
ChuLALONGKORN UNIVERSITY



3

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY



15

12

27.8

22.2

16.7

9.3

7.4

3.7

19

19

1.9

19

1.9

1.9

19

89



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY |

. 01-2518893

90



91



10.

11.

12.

13.

13.1

13.2

O O

O O
0 0
O O /

13.1-13.3

)

92



13.3

14.

15.

1-2

14.1-14.3

15.1-15.3

)

)

93



16.

94



> w

o

10.

11.

12.

(General Health Questionnaire - 12)

' 1

95



10.

12.

13.

14.

15.

16.

17.

18.

19.

20.

96



12.

13.

14.

97



AURLIY WURIUIAKNE



AURLIY WURIUIAKNE



12 . . 2523

2545

2545

100



	รายการอ้างอิง


	ภาคผนวก


	ประวัติผู้เขียนวิทยานิพนธ์

