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SRIPAT PANSRI: THE EVALUATION OF THE SATISFACTION IN PROVIDING EFFICIENT
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The objective of this research project is to study the people's problems, needs, and evaluation of the satisfaction
regarding public services provided by uthai  Municipality; the problems which affect satisfaction in providing public
services; including suggestions to increase an efficiency in providing public services.

Studied related documents, observed in area to be studied, interviewed executive committee and Municipality
personnel. Interviewed people in the municipality area altogether 295 households. Analyzed the data by calculating the
Mean and standard Deviation and utilized SPSS PC+ to analyze and summarize the results of the research.

From the results, we can conclude that at present uthai Municipality provides 5 public services which are
1) public roads, 2) drainage/sewage service , 3) hydrant water, 4) garbage collection, and 5) street lighting.

When compared to the infrastructure analysis conducted by the Town Planning Office, Ministry of Interior and
the standards of John D. Millet, we find that the public services provided in the study area does not meet the aforementioned
standards. This is especially true in terms of standards, speed of service, continuity and advancement When analyzing the
mean of the level of the people's satisfaction in public services provided by uthai Municipality , we find that the people
acknowledge only 4 main services. The highest level of satisfaction was set at 5 and we find that the people have medium
satisfaction in hydrant water seivices with a mean of 2.95. The people's satisfaction in street lighting service resulted in a
mean of 2.93. The people’s satisfaction in public roads resulted in a mean of 2.71. The people's satisfaction in garbage
collection resulted in a mean of 2.70. Overall, the people of uthai Municipality have a medium level of satisfaction in public
services provided by the Municipality resulting in a mean of 2.82. The people want the Municipality to maintain, renovate as
well as by raising the standards of public services provided by the Municipality.

The factors that affect the efficiency of the aforementioned public services are lack of experts, limited
manpower, lack of inspection and evaluation by executives in the Municipality, executives do not aware the significance of
developing and renovating public services, there are other agencies involved in providing public services, providing public
services outside of the municipality, people in the Municipality lack conscience and do not participate in the development of
the municipality, and lastly, local politics.

Proposed some suggestions to increase an efficiency in providing services by : The organization
management system should be arranged to support current and future public services including making the services

developing plan be in harmony with future growth of the city.
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